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Abstract 

As immigration to Portugal has increased in the last decades in the emerging global 

market, it is important to understand the factors related to successful sociocultural adaptation, a 

behavioural aspect of cultural competence. Preliminarily we have examined the underlying 

structure of the Sociocultural Adaptation Scale, in order to measure cultural competence for 

Ukrainian economic immigrants in Portugal. The current research explored to what extent socio-

demographic characteristics, acculturation and psychological adaptation were related to cultural 

competence within the context of culture learning theory.  

One hundred and fifty-three first generation Ukrainian economic immigrants in Portugal 

participated in this study. Participants answered to a self-report questionnaire that examined 

cultural competence and various aspects of acculturation, psychological adaptation and socio-

demographics. Cultural competence was assessed by the Sociocultural Adaptation Scale (SCAS). 

The SCAS showed a three factor structure: public endeavours, community involvement, and 

interpersonal communication. These subscales evidenced good internal consistency.  

The three types of cultural competence were unrelated to socio-demographic 

characteristics. Better Portuguese language proficiency was significantly associated with less 

interpersonal communication difficulty. Higher levels of ethnic tolerance and lower levels of 

perceived discrimination were associated with higher levels of the three types of cultural 

competence. The predictions regarding the relation between acculturation strategies and cultural 

competence were only partially supported, whereas the expectations concerning the relation 

between psychological adaptation and cultural competence were supported. The inclusion of the 

indicators of psychological adaptation resulted in a significant increment in predicting cultural 

competence. Limitations of the current study and areas for future investigation are discussed. 

 

Key-words: acculturation, cultural competence, immigration, Ukrainians 
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Resumo 

Num mercado cada vez mais global, como a imigração em Portugal tem vindo a aumentar 

nas ultimas décadas, é importante compreender quais os factores que se relacionam com  

adaptação sociocultural bem sucedida, um aspecto comportamental da competência cultural. 

Preliminarmente, foi analisada a estrutura subjacente da Escala de Adaptação Sociocultural, de 

forma a avaliar a competência cultural dos imigrantes económicos ucranianos em Portugal. Este 

estudo explorou em que medida as variáveis sociodemográficas, aculturação e adaptação 

psicológica estão relacionadas com a competência cultural no contexto da teoria da 

aprendizagem da cultura. 

Participaram no estudo cento e cinquenta e três  imigrantes económicos ucranianos de 

primeira geração que residem em Portugal. Os participantes responderam a um questionário 

estruturado sobre a competência cultural, variáveis sociodemográficas, de aculturação e de 

adaptação psicológica. A competência cultural foi medida através da Escala de Adaptação 

Sociocultural.  

A Escala de Adaptação Sociocultural apresentou uma estrutura de três factores: diligências 

públicas, envolvimento comunitário e comunicação interpessoal. Estas subescalas evidenciaram 

uma boa consistência interna. Os resultados obtidos mostraram que as três dimensões da 

competência cultural não estavam relacionadas com as variáveis sociodemográficas. Uma 

melhor competência linguística portuguesa estava significativamente relacionada com uma 

menor dificuldade de comunicação interpessoal. Níveis mais elevados de tolerância étnica e 

níveis mais baixos de discriminação percepcionada estavam relacionados com níveis mais 

elevados das três dimensões da competência cultural. A hipótese sobre a relação entre as 

estratégias de aculturação e competência cultural foi apenas parcialmente suportada, enquanto 

que a hipótese sobre a relação entre a adaptação psicológica e competência cultural foi 

verificada. A inclusão das variáveis de adaptação psicológica resultou num aumento significativo 

na predição da competência cultural. Foram ainda discutidas as limitações do presente estudo e 

as áreas para investigação futura. 

 

Palavras-chave: aculturação, competência cultural, imigração, ucranianos  
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1. Introduction 

The cultural competence among Ukrainian economic immigrants living in Portugal is an 

important theme to be analysed due to its relevance in the Portuguese context and to fill the gaps 

in the scientific production about the cultural competence of Ukrainian immigrants in the host 

society and the factors that influence it. As the field of migration studies is very large, we have to 

limit this study to some important theoretical approaches, which will be discussed below, in 

order to position and contextualise our research. 

The migration has been present throughout the history of mankind, forming a complex 

phenomenon that results from numerous factors. Every year, millions of people migrate in search 

of new opportunities and a better life. Those who choose to immigrate voluntarily are driven by 

the strong desire to find greater happiness, prosperity and well-being (IOM, 2013). In the work 

developed by Nobel laureate Amartya Sen, the geographical mobility of people is understood as 

human development, in other words the development can be seen as the process of expansion of 

people’s freedom, allowing them to choose their life style (Sen, 1992). Every migration is an 

enormous challenge, for the migrating individuals and their families, concerning all aspects of 

the migrants' private and public lives. 

In order to address this challenger of immigration, many social scientists have tried to 

understand the influence of culture on the successful adaptation of migrants and how the 

acquisition of cultural competence became a very useful tool when individuals of different 

cultures have to interact.  

This dissertation is organized as follows. The first chapter gives a general overview of 

migration and the description of immigration flows in Portugal with particular emphasis on those 

that have their origin in Ukraine. The second chapter provides a review of the literature about 

cultural competence, adaptation and acculturation. In the third chapter is presented the 

methodology used in this study: participants, instruments, procedures and the data analysis. In 

the fourth chapter are shown the results with the underlying structure of the Sociocultural 

Adaptation Scale, in order to measure cultural competence for Ukrainian immigrants in Portugal. 

And it is explored to what extent socio-demographic characteristics, acculturation and 

psychological adaptation were related to cultural competence. The fifth chapter provide a 

discussion of the main findings. Finally, chapter six concludes, relating the previous evidence, 

limitations and offering some guidelines for future research. 
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2. Immigration   

 

Migration means changes and these changes have effects on different levels, for the 

society of departure, as well as for the receiving society and have undeniable consequences for 

the migrants themselves, their families and communities. When people migrate they take with 

them all their knowledge and skills to the country of destination, and when they live and work in 

the country of destination, immigrants may get new skills that can be of great value to the 

development of their country of origin when they return. Moreover, the money that migrants 

frequently send home to their families (remittances) is an important source of income in the 

countries of origin (UNDP, 2009). However when being in a host country they face many 

challenges, that need to be overcome to improve the benefits for the migrants as well as for the 

host country.  

In this study we focus only on an important change that occurs due to the experience of 

migration and the consequent process of acculturation: the development of cultural competence. 

That is, the acculturation process leads to cultural and psychological changes that occur during 

the immigration experience and result from the contact between people of different cultures 

(Berry, 2006).  

The experience of acculturation by individuals and groups (Sam & Berry, 2006), and the 

development of cultural plural societies are two consequences of immigration. In these societies, 

groups and individuals need to find ways of living together and interculturally, assuming several 

strategies that allow them to attain a successful adaptation (Berry, 2006).  

According to Berry (1997) in plural societies there are many types of cultural groups and 

their multiplicity is principally due to three factors - voluntariness, mobility, and permanence. 

First some groups, such as immigrants, are in the acculturation process voluntarily, while others, 

such as refugees or indigenous peoples experience acculturation without wanting it. Second, 

other groups are in the acculturation process because they have migrated to a new place, like the 

refugees and the immigrants, while others have had the new culture led to them such as the 

“national minorities” and the indigenous people. And third, people that migrate for a new place, 

some are in a permanently situation such as the immigrants, while for others it is temporary, as 

sojourners, guest workers, international students and asylum seekers. But in this study we only 

study the group of Ukrainian’s immigrants living in Portugal. 
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There are many reasons for immigrating; some people migrate because of financial 

reasons and the hope of a better life or for mere survival, for the survival of their families at 

home, but others have to flee persecution, death, torture, censorship, hunger, natural 

catastrophes. Others migrate for adventure, others to encounter different cultures and peoples 

(UNDP, 2009). They all have to be understood as 'migrants'.   

Migration is a constant oscillation between individual experience and the social, legal and 

political context that surrounds, stimulates and restricts the individual experience. The journey 

can be challenging, but almost always entails sacrifices and uncertainty. It is a long and perhaps 

endless process. “Finding, keeping, and losing jobs, physical effort, managing financial 

resources, and survival in unstable conditions all became stressors in the immigrant life” (Boski, 

2013, p. 1069). 

According to the IOM (2013) the individual decision to migrate can be influenced by six 

types of factors: economic factors, government and public services, conflict, environmental 

factors, international immigration networks and demographic imbalance. The growing 

differences in living standards and wages between countries emerge as a factor of attractiveness 

to those who migrate in search of better opportunities for life. Contrary to that, bad governance, 

corruption and lack of good quality education and health services are repulsive factors. Conflicts 

and environmental factors also lead many people to immigrate often unintentionally, such as, 

refugees and people devastated by conflict or natural disasters or victims of trafficking. 

Organized international migration networks have also emerged as a factor of attraction of 

migration for work as a bridge between the home country and the destination country providing 

support to immigrants who could facilitate the whole process (IOM, 2013). 

Demographic imbalances also emerge as a relevant factor (IOM, 2013). Population aging 

is a phenomenon that is not new, but has expressed a strong acceleration. According to UN 

forecasts, in 2050, the world and all continents, except Africa, should have more older people 

(aged 60 or more) than children (below 15 years) (OECD, 2013). This phenomenon is a 

consequence of the "demographic transition", the decline in death rates and in birth rates that has 

took place in the developing countries. The demographic shortfalls have encouraged many 

European countries to focus on migration trends and on migration policy. Immigration emerged 

as an opportunity to ensure the rejuvenation of the population where the natural movement of 

this population is towards ageing. 
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The global economic crisis will only aggravate these trends and their effects, and has 

emphasized the need for more sustainable ways of life, while leading to the perception that 

economic growth alone is not sufficient to measure social progress (IOM, 2013). In many 

countries the anti-immigration political parties and right-wing groups are increasing, which has 

been leading to stricter immigration laws (Lillie, Çaro, Berntsen & Wagner, 2014). Careful 

management of migration dynamics can be a powerful force for economic growth and innovation 

in countries of destination, and for poverty reduction and the development of the poorest 

countries of origin, providing freedom and human development to the people who migrate and 

families (IOM, 2013). The governments need to multiply their efforts and address successfully 

this challenge, focus in immigrant integration to promote upward mobility, and managing a 

regulated flow of legal migrants while strictly controlling illegal migration. 

The organisations should be prepared for the challenge and opportunities of managing 

foreign staff, which is a central issue to improve competitive advantage (Howe-Walsh & Schyns, 

2010; Finuras, 2011; Pinto, Cabral-Cardoso & Werther, 2012). With the increase of the number 

of international migrants, the workplaces around the world have become more diverse. That is, 

the previously homogeneous workforces are being replaced by a mix of cultural and ethnic 

groups (Lillie et al., 2014). It becomes necessary to develop HRM strategies and policies to 

manage effectively the diversity within organizations that receive migrant workers. Focusing on 

practices that promote better integration and consequent adaptation of immigrants in our country, 

also contributes to greater productivity, efficiency and performance of organizations (Finuras, 

2011).  

In the international HRM literature, labour mobility focus on almost exclusively 

expatriation issues: why firms use expatriates, which selection procedures are best, how to best 

support expatriates and how to best make use of the skills they acquire in their international 

assignments (Lillie et al., 2014; Pinto et al., 2012). This intensive focus ignores the fact that most 

foreign employees are not expatriates, that is, they are only a very small proportion of total 

labour migration (Lillie et al., 2014). 

Contrary to what happens with the expatriates, the receiving organization cannot support 

the migrants prior to their migration. This means that the HRM policies and practices should give 

more emphasis on the supporting the migrants in their host country (Howe-Walsh & Schyns, 

2010). 
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Globalization has led to significant increase in exposure, contacts and interaction between 

cultures and peoples across national borders, both in the economy and culture, technology and 

governance (Finuras, 2011; Lillie et al., 2014). In this new global context of approach between 

different human societies, cultures and values, human resource management should be 

reconsidered because the people are the most important factor within organizations. The 

experience of immigration and expatriation could be a factor of success and opportunities, being 

able to "feel at home" anywhere in the world means being culturally competent and able to 

participate in an increasingly global job market. 

 

 

2.1 Immigration in Portugal  

 

The EU is one the most attractive parts of the world for migration, this situation has been 

reinforced by the enlargement of the EU in May 2004 and January 2007 which led to a geo-

political change in post-1989 Europe. The mobility of populations is one of the biggest 

demographic and economic challengers in Europe since the end of the Second World War. 

Most of European countries have been countries of emigration, but some of them have 

progressively become a destination for migrants. Southern countries - Portugal, Spain, Italy and 

Greece - became countries of destination of immigration during the 1990s and several countries 

in Central and Eastern Europe became both source and origin of migrants (Venturini, 2004).  

That is, Portugal is currently part of the group of receivers immigration countries in the 

European context, although it was started later in comparison with countries such as France, 

Germany and Belgium. The strong immigration movement that Portugal met in this period 

produced deep impacts on our society and in our economy, including in demographic structure, 

in the labour market and in the ethnic and cultural composition of the various regions where 

immigrants were distributed (Góis & Marques, 2010; Reis, Pereira, Tolda & Serra, 2010). 

Since the middle of 20th century, emigration has been a structural factor in Portuguese 

society. However, from the last quarter of the 20th century, Portugal became also a receiver 

country of international migratory flows. That is, Portugal has become a country of origin and 

destination of migration flows (Vitorino, 2007).  
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This new positioning of Portugal in the context of international migration occurred 

because of the rapid social and political changes in recent decades at the national level and the 

international level (Horta, 2013). 

In the national context, after 1974, the decolonization process took place, causing the 

massive repatriation of Portuguese residents in the ex colonies and the emergence of new 

immigration flows originating from the African Countries of Portuguese Official Language. On 

the other hand, the favourable economic conditions arising from the accession of Portugal to the 

European Union in 1986 led to increased demand for immigrant labour (Reis et al., 2010; Horta, 

2013). 

On the international level the oil crisis in 1973 led to the return of many Portuguese 

emigrants to Portugal, many of them encouraged by the incentive to return programs 

implemented by host countries, such as it was the case in Germany and France. Furthermore, the 

geopolitical changes resulting from the collapse of communist regimes in Eastern Europe, after 

1989 and the consequent increase of migratory mobility led to the change of immigration 

patterns in the European context. This combination of factors, associated with social and political 

stability lived in Portugal in the 90s, were crucial for Portugal has become one of the new 

countries of destination of these new flows (Horta, 2013). 

This period was clearly dominated by the labour migration due to the progressive opening 

of the Portuguese economy and the perception of existing imbalances in the structure of the 

national labour market (Marques, Góis & Castro, 2014). In 2000 begin a rapid and sudden 

transformation process of geographical origins of immigrants who start coming mostly from 

Eastern Europe, especially the Ukraine, Moldova, Russia, and Brazil (Marques et al., 2014). 

Currently, there is still many Portuguese- speaking immigrants, who mostly came from Brazil 

and Cape Verde, but other groups became also numerous, such as Eastern European immigrants 

like from Ukraine, (SEF, 2014). 

Most immigrant inflows have been linked with the labour market. Economic migrants 

usually go to countries where material standards of life are greater (Boski, 2013). In comparative 

terms, Portugal is distinct from other European host countries – although not the Southern 

European ones – given the high proportion of labour-related immigration (immigrant activity 

rates are higher than the natives) (OECD, 2013). The immigrants in Portugal leave their 

countries predominantly for employment-related reasons (Carneiro, Fortuna & Varejão, 2012). 

The labour immigration play a key role in the long term economic development and to face the 
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current and future demographic challenges in the EU. In comparison with what happens in other 

traditional immigration countries, the magnitude wage gap between migrants and natives in 

Portugal is identical (Carneiro et al. 2012). The size of the migrant-native wage gap in Portugal 

can be explained by the professional downgrading and the lack of match-specific human capital 

(Carneiro et al. 2012).  

The economic migrants move to new places looking for a job or better employment 

opportunities, sometimes they get skilled jobs, but often only find work in jobs beneath their 

education and skill level (Boski, 2013). Most of the recent inflows were directly aimed at low-

skilled jobs in sectors such as industry, agricultural and services sectors. While many of migrant 

men work in the construction industry, the most important sector for the integration of immigrant 

women are cleaning and domestic service (Reis et al, 2010; Pereira, 2013). Often when the 

immigrants arrive to the destination country their pre-migration skills and education are not 

recognized, which lead to the acceptance of any job offers. Many times as underpaid and 

overskilled workers, frequently they compensate their low wage by working extra hours (Boski, 

2013). For example, for some migrants cleaning private houses in Portugal is remunerated much 

higher than teaching in their home country (Pereira, 2013). Immigrants are also over-exposed to 

flexible arrangements and the informal economy has been a privileged route for immigrants’ 

incorporation (Reis et al., 2010). 

From 2002-2003 the economic slowdown began to attend, with rates below the European 

average growth, leading a deceleration of many sectors employing migrant labour. In this period 

began a slowdown of immigration flows, in particular immigration flows originating from 

countries of Eastern Europe, such as Ukraine. From this period the unemployment rate of 

immigrants began to increase (Reis et al., 2010). 

In 2008, as a result of the global economic crisis and aggravation of situation in Portugal, 

took place the reversing sign of net migration due to the departure of a large number of 

Portuguese emigrants, the entry of a small number of immigrants and a new phenomenon of 

remigration of immigrants present in Portugal (Peixoto, 2013; Marques et al., 2014).  

The deep economic crisis creates instability on labour markets across the world, but some 

economies were better-equipped to deal with the consequences of the crisis than others 

(Carneiro, Portugal & Varejão, 2014). When the recession has reached Portugal in 2008-2009, 

the economy of the country was already facing severe macroeconomic imbalances (Blanchard, 

2007) that amplified the impact of international recession in our country (Carneiro et al., 2014). 
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The financial crisis became a sovereign debt crisis, and the labour market response originated 

enormous social costs, high job destruction rates and high unemployment rates (Carneiro et al., 

2014). 

Employment loss throughout all sectors, caused by the financial crisis mainly affected the 

foreign population in Portugal. The unemployment has been higher among those arriving in the 

country in recent years (as the Brazilian and Ukrainian migrants), followed by workers of more-

settled origins such as those from PALOP countries former Portuguese colonial countries in 

Africa with Portuguese as the official language (IEFP, 2014). In 2012, despite the high labour 

market participation and high employment rates of male and female (superior than the nationals), 

is relatively significant the unemployment rate of immigrants, especially among immigrant men 

(higher than the nationals) (OECD, 2013). 

Workers of destination country are often afraid that immigrant flows lead to lower wages 

and ‘steal’ their jobs, especially in times of economic downturn (Damette & Fromentin, 2013; 

Marques, 2012). But according to scholars immigration flows don’t have an adverse impact on 

labour market and they are not the cause of higher unemployment rates in developed countries 

(Damette & Fromentin, 2013).   

The literature (see Reis et al., 2010) indicates that immigration has contributed to 

economic growth in Portugal in the last two decades, however, according to Peixoto (2013) 

immigration also led to the development of productive logics based on cheap labour and less 

qualified, loss of resources as the educational level of some of the immigrants (including 

immigrants from Eastern Europe) and its diversity, and increased social inequalities, seen that 

immigrants occupied segments of the labour market more precarious and poorly paid (Mendes, 

2010; Góis & Marques, 2014). 

Immigration in Portugal, as in other countries, is a multifaceted phenomenon 

characterized by different socio-demographic structures, motivations for migration processes and 

several different ways to perspective the integration in the host society and the migration project 

(Marques, 2012). Although immigrants living in Portugal are not a homogeneous group and 

there are distinct immigration profiles among various immigrant groups, similarly to other 

destination countries, most of this population falls in specific economic sectors of the labour 

market (Marques, 2012; Boski, 2013).  

In 2013, 401 320 foreigners resided in Portugal, despite the current context of economic 

recession have provided a decrease of foreign resident population, compared to previous years. 
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Immigrant communities with greater representation in Portugal according to the SEF data (2014) 

were Brazil, followed communities from countries of the African Portuguese speaking countries 

and Eastern Europe. In Table 1 we can see the nationalities more representative. 

 

Table 1 - Most numerous immigrant nationalities 

Nationality 2013 % 

Brazil 92 120 23% 

Cape Verde 42 401 11% 

Ukraine 41 091 10% 

Romania 34 204 9% 

Angola  20 177 5% 

China 18 637 5% 

Guinea-Bissau 17 846 4% 

United Kingdom 16 471 4% 

São Tomé and Príncipe 10 304 3% 

Moldova 9 971 2% 

Others countries 98 098 24% 

Total 401 320 100% 

Source: SEF (2014). 

 

In Portugal, the immigration that was a few years ago predominantly a labour migration 

and unfamiliar, presents today, as it has happened in the traditional immigration countries, the 

family reunification as a trend with growing importance (Fonseca, Ormond, Malheiros, Patrício 

& Martins, 2005; Pereira, 2013; Marques et al., 2014). According to official statistics (SEF, 

2014), there are a numerical parity between the sexes, with a percentage difference of 2.5%, with 

a slight female predominance.  

If we look at the structure of the immigrant population in terms of age, there are a clear 

concentration of the immigrants in the economically active age groups. According to the data for 

the year 2013, the foreign resident population in active age was 84.0% (337 008) of the total 

foreign resident population (foreign population aged between 15 and 64 years) (SEF, 2014). It 
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should also be noted that the foreign population has a relatively low rate of aging, this reality is 

justified by the fact that immigration in Portugal is a relatively recent phenomenon.  

Concerning the geographic distribution, the recent wave of entry foreign population in 

Portugal is settled in different socio-economic realities, spreading throughout the country. 

However most of the immigrants focuses on the coastline, about 69.2% are registered in the 

districts of Lisbon (176 963), Faro (58,839) and Setubal (41,711) (SEF, 2014). 

To face new immigration reality that Portugal has experienced over the last decades, the 

political management of this complex reality has undergone profound changes, both in respect to 

the regulation of flows and in terms of integration policies and access to citizenship. Although in 

the 80s the issues of immigration have remained outside the political agenda. The existence of 

thousands of undocumented migrants, due to the absence of immigration management policies, 

led to their social and economic marginalization (Horta, 2013).  In the 90s, with the growth and 

diversification of immigration flows, these issues have begun to come to political agenda, with 

the implementation of legislative frameworks and the creation of institutional structures for 

immigrants (Horta, 2013). But, it is only since the beginning of the new millennium that 

migration management gains greater extent, with the implementation of regulatory policies and 

integration policies of immigration (Horta, 2013). The pro-assimilationist discourse stayed in the 

past, the new political and ideological agenda is based on multiculturalism (Horta, 2013). 

An indicator that should be referred is the position of Portugal in Index of Migrant 

Integration Policy (MIPEX III), a comparative study evaluating policies and measures for the 

integration of immigrants in 31 countries in Europe and North America. Portugal has progressed 

since the first edition MIPEX in 2005, in which between 15 analysed countries was in 4th place. 

In 2007, Portugal was in 2nd place among 28 countries, and in 2011, staying again in 2nd place 

in competition with 31 countries. In the last MIPEX Portugal arose to first place with the best 

policies for integrating immigrants in the areas of family reunification and access to nationality, 

and as the second best country in the area of immigrant integration in the labour market (Horta, 

2013). 

 

2.2 Ukrainian Immigration in Portugal 

 

The immigration from Eastern Europe started to rise in 1995, most migrants at that time 

were males and working in the construction industry. However, until 2001 the Ukrainian 
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immigrants did not leave significant traces in the statistics due to their over-all undocumented 

status. In 1997 only 83 Ukrainians were registered officially in Portugal. The more realistic 

dimension of the Ukrainian immigration only became visible in 2001 after the introduction of the 

Autorização de Permanência (AP), the temporary 'permission to stay', which was only granted 

when having a current work contract. The AP allowed many migrants from Ukraine legalise their 

stay in Portugal and as a result, the large scale of the immigration became 'suddenly' visible in 

the statistics. As soon as initially undocumented Ukrainian migrants benefited from the labour 

migrant regularisation programme of 2001, they brought their families to Portugal (Fonseca et 

al., 2005). In 2013, the Ukrainians form the third largest immigrant group in Portugal and 

represent by far the biggest national group from Eastern Europe (SEF, 2014).  

Ukraine is the 29th largest country in the world with a population of 45.5 million people 

and is a country in Eastern Europe (IOM, 2013). In 2012, Ukrainian immigrants comprise the 

fifth biggest group among third-country nationals staying in the EU, after the citizens of Turkey, 

Morocco, Albania and China (IOM Ukraine, 2013).  A combination of ethnic, social and political 

factors was responsible for migratory movements in Ukraine. The contemporary migrations from 

Ukraine lie in the post-socialist “transition” and the economic crisis that followed. Since its 

independence in 1991, Ukraine has participated in the international migratory movements, as 

result of the economic and political transformation of the country and the geopolitical changes 

following break-up of the Soviet Union.  

Between January 2010 and June 2012, 1.2 million people or 3.4% of the population 

between 15 and 70 years, were emigrants. The most notorious destination countries of 

emigration flows from Ukraine are Russia, Poland, Italy, Czech Republic, Spain, Hungary and 

Portugal (IOM, 2013). In figure 1 we can see the main destination countries of Ukrainian labour 

migrant. 
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Source: OIM Ukraine (2013). 

Figure 1 - Main destination countries of Ukrainian labour migrants (2010–2012) 

 

The Ukrainian community in Portugal in the last decades showed strong growth (note that 

this positive and sustained evolution cannot be dissociated from the legislative changes that have 

occurred over the past two decades). However since 2009, due to the recession the country is 

facing, it led to a decrease of this flow, representing in 2013 about 10% of the foreign population 

resident in Portugal (41 091 foreigners of Ukrainian origin) (SEF, 2014; see Table 1 and Figure 

2). 

 

 

Source: PORDATA, SEF (2014).  

Figure 2 - Ukrainian population resident in Portugal (1993-2013) 

 

Ukraine is the third most numerous and the first in the set of derived communities in the 

countries of Eastern Europe (SEF, 2014) foreign community living in Portugal. However, it is 
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estimated that these values may be higher because there are many immigrants of Ukrainian 

nationality who have not regularized their situation in Portugal (Mendes, 2010).  

Internationally, Ukrainian immigration has become more noticeable in recent years due to 

two factors: fragile economic situation in Ukraine and need for labour by countries of destination 

(Góis & Marques, 2010).  

In the 90s after the fall of the "iron curtain", the removal of barriers to contact between 

East and West allowed the opening of the borders of Ukraine, after a long period of territorial 

and ideological separation. Many Ukrainians emigrated to the West economically developed 

countries seeking better living conditions and employment opportunities (Góis & Marques, 

2010). In this context of economic instability in Ukraine, associated with the accession of 

Portugal to the Schengen Area in 1995, immigration from Ukraine in Portugal begins in a more 

intense and temporally concentrated way in the early years of the nineteenth century. According 

to Marques and Góis (2010), this temporal concentration of arrivals is one of the features that 

distinguish this immigration flow in relation to other groups of immigrants already present in 

Portugal. Note that in this period did not exist a direct recruitment by Portugal or bilateral 

agreements between countries of origin and destination, i.e., Portugal had no economic, 

historical or cultural attachment with Ukraine (Baganha, Góis & Marques, 2004). 

Góis and Marques (2010) point out three reasons for the decision to emigrate from 

Ukraine to Portugal in this period. First, the offer from Ukrainian operators of attractive and 

affordable packages that included travel, documents, transportation and the promise of work in 

the destination country. Second, wages in Portugal are much higher than those in Ukraine. And 

finally, the fact that there was an extraordinary regularization of immigrant workers open 

continuously from January to November 2001, which allowed a legal stay in Portugal. 

Differently from other migratory flows that target Portugal, the Ukrainian immigration is 

generally highly educated. However, many of these workers have professional activities in 

Portugal less qualified than their academic qualifications and professional experience acquired in 

their country of origin (Mendes, 2010; Góis & Marques, 2010).  

Many times the difficulty of finding out employment in high-skilled jobs makes high-

skilled immigrants to take employments proposals in low-skilled jobs (Carneiro et al. 2012).  

Occurring the downward mobility of qualifications and status in order to occupy the niche of the 

labour market available for these workers. They get the jobs that the Portugal’s citizens no longer 

want (Marques, 2012). This means that occurs the depreciation of human capital accumulated in 
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their home country through education or professional experience in the labour market (Carneiro 

et al. 2012). 

That is, some literature shows that the migrants from Ukraine generally experience 

significant downward-mobility in social and professional terms (Góis & Marques, 2014) many of 

them work in the informal labour market, without contracts and social protection, on the margins 

of society. 

Mostly of Ukrainian immigrant male population was absorbed by the construction and 

industrial sector. The Ukrainian immigrant female population found work mainly in cleaning and 

domestic services (Oliveira, 2010; Pereira, 2013). 

Note that the immigrants from Eastern European are not a homogeneous group,  there are 

cleavages among groups of immigrants: between Russians and Ukrainians, and more clearly 

intra-Ukrainian, which relates to the political and military history of their region of origin with 

factors of order geographic, religious, linguistic, ethnic and political (Mendes, 2010). 

Ukraine has interesting divisions based on geographic, ethnic, linguistic, religious and 

economic cleavages. According with Shulman (2004) Ukraine is a bi-ethnic country due to a 

historical association of the western regions with Polish and Austro-Hungarian rule, and the 

eastern and southern regions with Russian and Soviet rule. Generally, the Ukrainian-speaking 

ethnic Ukrainians are in the western regions of the Ukraine and have a mostly agricultural 

economy, while the southern and the eastern regions of the Ukraine are populated most heavily 

of Russian-speaking Ukrainians and ethnic Russians, and have a mostly industrial economy 

(Shulman, 2004). 

As a result, this bipolarity based on an Ethnic Ukrainian national identity and an Eastern 

Slavic national identity reflect in the public attitudes of social and political issues that currently 

occur in Ukraine (Shulman, 2004). 

Regarding gender, in 2013, there was a numerical parity between the sexes (SEF, 2014) 

(Figure 3). 
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Source: SEF (2014).  

Figure 3 - Evolution of Ukrainian foreign population by sex in Portugal, (2005-2013) 

 

However, initially the Ukrainian migration included predominantly male, i.e. there has 

been a time lag between the migration of men and women (Marques & Góis, 2010) that over 

time it was fading out.  In 2005, only 32 per cent of the Ukrainian nationals who resided legally 

in the country were women but, within just two years, this proportion had risen to 39 per cent. 

Ukrainians women have been rising, mostly as a result of family reunification processes, a 

smaller percentage of women migrated independently (Marques et al., 2014; Pereira, 2013). 

In employers’ perception, these Ukrainian workers were largely associated with higher 

qualifications, good learning ability and strong working discipline, in both, cleaning and 

domestic service, employers’ preferences seem to favour Eastern European workers (Ukrainians 

in particular) (Pereira, 2013). 

Reduced activity in the construction sector, coupled with rising unemployment amongst 

the migrant population, led to a drop in male immigration, in particular from former USSR 

countries such as Ukraine and Russia. The recession in the Portuguese construction industry 

forced many migrants, mainly of Ukrainian origin, to leave Portugal and move to other countries 

(Marques & Góis 2010). 

The geographical distribution of Ukrainians immigrants in Portuguese territory is linked 

to the broad range of job possibilities that exist there. They are not only in cities with large and 
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medium size as the metropolitan area of Lisbon and the North Coast, but also in villages and 

small towns (Mendes, 2010).  

In conclusion the Ukrainian immigration in our country has been accentuated mainly by 

the Portuguese labour market, the immigration policy and economic and social disintegration 

processes that affected Ukraine (Mendes, 2010). According to literature, the profile of the 

immigrants from Ukraine has working age, with children, has high academic qualifications and 

quickly learns Portuguese. They work mainly in the sectors that demand low-skilled and flexible 

labour, primarily in construction, agriculture, services and tourism (Ferreira, Rato & Mortágua, 

2005). 

 

3. Theoretical frameworks 

 

After the description of immigration flows with particular emphasis on those that have 

their origin in Ukraine, we will now present the theoretical framework in which are examined the 

factors that influence the cultural competence of immigrants into the host society. The type of 

theories that will be used here gives much importance to the influence of culture in the 

adaptation to the host society. The migrant acculturation and adaptation has been widely studied 

in social sciences (Sam & Berry, 2006; Ward, Bochner, & Furnham, 2001).  Therefore it is 

important to present some information about the concepts of acculturation and adaptation before 

dealing with the factors that influence cultural competence. 

 

3.1 Cultural competence and adaptation 

 

The cultural competence is a complex phenomenon that applies to many areas of human 

activity in which there is a change. It is therefore not strange that cultural competence among 

researchers has raised a wide debate on how it can be defined and measured (Ward, 1996). 

A definition of the construct of cultural competence was recently proposed by  Wilson, 

Ward, and Fisher (2013, p. 900): “the acquisition and maintenance of culture-specific skills 

required to (a) function effectively within a new cultural context and/or (b) interact effectively 

with people from different backgrounds”. 

 The construct of cultural competence can be approached both within national boundaries 

(e.g., intercultural relations) and across national boundaries (e.g., cross-cultural transactions). 
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Cultural competence within national boundaries can be conceptualized in diverse fields, such as 

educational, clinical, and organizational contexts in order to develop domains-specific objectives 

(Chao, Okazaki, & Hong, 2011). For example, in organizational contexts cultural competence 

may be related to productive multicultural work teams and management of culturally diverse 

groups. 

Cultural competence across national boundaries examines a person’s potential ability to 

be effective in a new cultural context (Gertsen, 1990). Hannigan (1990) described as three 

aspects of cultural competence: cognitive, skill and intrapersonal components.  The cognitive 

component involves integration of knowledge and perceptions about a new culture. The skill 

component entails behaviours acquired in a new setting. Finally, the intrapersonal component 

comprises attitudes, personality traits, and motivations towards new situations that enable cross-

cultural effectiveness.  

This study examines cultural competence within the culture learning framework and of 

cross-cultural transitions  (Furnham & Bochner, 1982), as assessed by a behavioural component 

of cultural competence known as sociocultural adaptation (Ward, 1996). The culture learning 

theory approaches the relevance of a person’s ability to acquire culturally appropriate skills and 

establish personal relationships producing successful behavioural outcomes. Wilson et al. (2013, 

p. 901) observed that “underpinning the culture learning approach are the core assumptions that 

cultural novices have difficulties managing everyday social encounters and that the culture-

specific skills needed to negotiate a new cultural milieu can be acquired through the learning 

process.” Ward and Kennedy (1999) used the culture learning framework to understand migrant 

transitions and suggested that cultural competence is a nuclear index of adaptation. 

In response to rapid demographic changes, many social scientists have tried to understand 

the influence of culture on the adaptation of migrants (Aronowitz, 1984; Castro, 2003; Sam & 

Berry, 2006). In this research the two terms, adaptation and adjustment will be used 

interchangeably. The concept of adaptation refers to the way migrants engage in their new lives. 

It is clear that migrants do not adapt the same way in their new societies. For Berry (1997) 

adaptation can vary along a continuum (well-adapted/maladapted), and represents the outcome of 

psychological acculturation. Cross-cultural scholars used various indicators of adaptation. These 

indicators were classified in two broad categories: psychological (cognitive and emotional) 

outcomes and sociocultural (behavioural) outcomes (Ward, 1996). Psychological adaptation 

concerns psychological well-being and satisfaction in a new society. Cultural competence can be 
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defined “in terms of behavioural competence” being “strongly influenced by factors 

underpinning culture learning and social skills acquisition” (Ward & Kennedy, 1999, p. 661). It 

is placed within a social learning paradigm. According to Ward (1996, p. 127) “psychological 

and sociocultural adjustment are interrelated but they are largely predicted by different types of 

variables and show different patterns of variation over time”. Psychological adaptation is broadly 

influenced by personality, life changes, and social support. Cultural competence is more strongly 

affected by the length of residence in the society of settlement, the language proficiency, the 

cultural distance, and the relations with people of the society of settlement. In sum, the skills 

required in a new cultural context can be learned.  

The cultural competence in this study is assessed in terms of social difficulties. The 

Sociocultural Adaptation Scale (SCAS) assesses the degree of self-reported difficulty an 

immigrant experiences in new cultural and interpersonal situations. The SCAS was first utilized 

in a study of adaptation of Malaysian and Singaporean migrants in New Zealand (Searle & 

Ward, 1990). This version of the SCAS included 16 items. The development of the SCAS was 

stimulated by the Social Situations Questionnaire (Furnham & Bochner, 1982) which, in turn, 

has been based on a previous social skills measure (Trower, Bryant, & Argyle, 1978). This scale 

is a flexible tool and can be altered following the attributes of the migrant population. 

Accordingly to Ward and Kennedy (1999) most versions include 20-23 items. This scale was 

originally developed “as an assessment of intercultural competence with emphasis on 

behavioural domains” (Ward & Kennedy, 1999, p. 662). The Sociocultural Adaptation Scale has 

been used in more than 100 published papers (Wilson et al., 2013), and globally the research has 

displayed reliability and validity of the SCAS to assess cultural competence or behaviour 

adaptability among migrants.  

Wilson et al. (2013) conducted a meta-analysis about correlates of cultural competence as 

evaluated by the Sociocultural Adaptation Scale. In this study were examined 17 variables from 

66 studies corresponding to a population of 10,672 individuals. The research showed that, in 

agreement with the culture learning framework, “situational factors such length of residence, 

cultural knowledge, previous cross-cultural experience, cultural distance, language proficiency, 

and contact with nationals were associated with better sociocultural adaptation” (Wilson et al., 

2013, p. 900). 
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3.2 Acculturation 

 

The cultural competence results from psychological acculturation (Berry, 1997). The 

notion of acculturation initially emerged within the fields of sociology and anthropology, but 

today is also an important concept in the context of cross-cultural psychology. It is necessary to 

distinguish enculturation of acculturation. Enculturation is the process that links the development 

of people to their cultural contexts allowing for cultural transmission within a culture, whereas 

acculturation is the process by which people pass following the change of cultural context.  

Acculturation is a dual process of cultural and psychological changes that occurs when 

there is contact between individuals from diverse cultural backgrounds (Berry, 2006).  

The term acculturation was firstly introduced in field of anthropology in reference to the 

cultural changes that emerge in the course of intercultural contact. In a classical definition widely 

used Redfield, Linton, and Herskovits (1936) proposed: “Acculturation comprehends those 

phenomena which result when groups of individuals having different cultures come into 

continuous first-hand contact, with subsequent changes in the original culture patterns of either 

or both groups” (p. 149). In this perspective, acculturation is a phenomenon that occurs at the 

level of groups. 

Graves (1967) proposed a further distinction, pointing out that the acculturation at the 

population level should be distinguished from individual acculturation experiences. He injected 

the notion of psychological acculturation in social sciences. “For Graves (1967), psychological 

acculturation refers to changes in an individual who is participating in a culture-contact situation 

– a person who is being influenced directly by the external culture and by the changing culture of 

which the individual is a member” (Berry, 2003, p. 19).  That is, acculturation at the individual 

level comprises changes in the identity, values, attitudes and behaviour, whereas at the group 

level comprises changes in social structures and institutions.  

Several intercultural contact factors have been identified as relevant to successful 

adaptation. There are several aspects of acculturation that are important in the experiences, 

attitudes and feelings of immigrants. Factors such as acculturation strategies, language 

proficiency, cultural identity, perceived discrimination, and ethnic tolerance will be examined in 

this study.  
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3.3 Objectives of the present study 

 

This study explores to what extent socio-demographic characteristics, acculturation and 

psychological adaptation are related to cultural competence of Ukrainian economic immigrants 

living in Portugal. At our knowledge this research is the first to approach processes and 

outcomes of acculturation among Ukrainian immigrants in Portugal. Taking into account the 

review of the literature, the aims of the present study were five-fold. Two research questions and 

six hypotheses on cultural competence of Ukrainian economic immigrants living in Portugal 

were generated. 

 

 

Objective 1  

The Sociocultural Adaptation Scale has previously been mainly used uni-dimensionally 

(e.g., Searle & Ward, 1990) and occasionally bi-dimensionally (e.g., Ward & Kennedy, 1999).  

Ward and Kennedy (1999) utilized factor analysis to explore the dimensions of the Sociocultural 

Adaptation Scale. These authors found two dimensions. The first dimension was labelled 

“Cultural Empathy and Relatedness”, related to cognition (e.g., “seeing things from the locals’ 

point of view”) and communication (e.g., “making oneself understood”). The second dimension 

was labelled “Interpersonal Endeavours and Perils”, concerned with the management of 

impersonal interactions (e.g., “dealing with people or authority”) and awkward situations (e.g., 

“dealing with someone who is unpleasant”). Ward and Kennedy considered these findings 

preliminary and suggested that “this line of research merits further development” (1999, pp. 672-

673). Thus the first objective of our study will be to identify the latent factors of the the 

Sociocultural Adaptation Scale, in particular, its dimensionality in the context of this study. We 

are not in position to advance a specific hypothesis. Hence our first research question is: 

Question 1. Are there latent factors of the Sociocultural Adaptation Scale? 

 

Objective 2  

The second purpose was to explore the relation between cultural competence and several 

socio-demographic attributes, such as gender, age, length of residence, education, and work. 

Socio-demographic characteristics such as nationality, gender, age, place of birth, length 

of residence, education and work are considered as core attributes in order to understand 
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acculturation outcomes (Ward et al, 2001). However, the study of socio-demographic attributes 

has evinced conflicting results about their relation with cultural competence. For example, Polek, 

Oudenhoven, and Berge (2008) have not found a consistent relation between demographic 

factors and adaptation. 

More specifically, regarding gender Turkish women residing in Canada showed poorer 

cultural competence than men (Ataca & Berry, 2002). Wang (2009) found also that the 

adaptation was more difficult for women than for men; men showed more resilience in adapting 

than women. However, other studies have found that gender was not related to cultural 

competence (Searle & Ward, 1990; Zlobina, Basabe, Paez & Furnham, 2006). 

Investigation about the relation between age and cultural competence is also involved in 

some ambiguity (Church, 1982). For example, Poyrazli, Arbona, Bullington, and Pirecco (2001) 

found that older participants experienced more difficulty adapting than did younger participants. 

These authors argued that older participants “may be having more adjustment problems because 

their values, customs, and interests may have been set and they may have a hard time changing 

them” (Poyrazli et al., 2001, p. 59). However, other research has reported that age was unrelated 

to cultural competence (Zlobina et al., 2006). 

Results in the literature concerning the duration of sojourn in a new society of settlement, 

as related to cultural competence, are also mixed.  Past research shows that cultural competence 

is low in the beginning, improving in the earliest stages until it reaches a plateau (Ward & 

Kennedy, 1999). However, several investigations found that the duration of residence was not 

related to cultural competence (e.g., Ward & Kennedy, 1993; Ward, Chang, & Lopez Nervey, 

1999). 

Other variables considered as resources are education and work (Ataca & Berry, 2002; 

Zlobina et al., 2006). However, highly instructed immigrants who encountered downward social 

mobility or blocked upward mobility (Aycan & Berry, 1996) reported greater psychological 

maladjustment than less instructed migrants.   

In sum, the relations between socio-demographic attributes and cultural competence are 

still involved in incongruities. Therefore socio-demographic factors are included in the analyses, 

but no specific predictions can be advanced for its effects given the inconsistent findings of 

previous research. Hence our second research question is: 

Question 2. Are there socio-demographic differences in predicting cultural competence?  
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Objective 3 

The third purpose was to analyse the relation between scores on the Sociocultural 

Adaptation Scale with those on acculturation constructs. The adaptation of immigrants is an 

intricate and multidimensional phenomenon (Pernice & Brook, 1996). Nevertheless, diverse 

analyses of the literature (e.g., Ward et al., 2001; Sam & Berry, 2006) have evidenced a web of 

important acculturation factors in the sociocultural adjustment. Five of these acculturation factors 

are considered in the current research: acculturation strategies, language proficiency, cultural 

identity, ethnic tolerance and perceived discrimination. 

Acculturation strategies concern the manners in which migrants deal with the cultures in 

contact. Berry’s (2003) conceptual examination of acculturation strategies contributed 

remarkably for the advancement of the research about psychological acculturation (Berry, 2003). 

This author outlined two nuclear dimensions of acculturation: maintenance of original identity 

and maintenance of relations with other groups. Variations across these two continua provide a 

fourfold classification of acculturation strategies: integration, separation, assimilation, and 

marginalization. Integration relates to strong maintenance of identity with culture of origin and 

also the maintenance of group ties with other cultures. This strategy is viewed as the most 

effective strategy for well-being and mental health. Separation relates to the maintenance of a 

strong identity with heritage culture but weak maintenance of intergroup relations. Assimilation 

refers to a weak maintenance of identity with culture of origin but strong maintenance of 

intergroup relations. Finally, marginalization relates to a weak identity with heritage culture and 

poor relationships with the cultural out-groups.  This strategy is viewed as the least adaptive 

strategy. 

Ward and Kennedy (1994) studied the link between acculturation strategies and cultural 

competence among New Zealand government employers on overseas assignments. They 

expected and found that strong host national identification was related with a higher level of 

cultural competence. They also found differences across the four acculturation strategies. 

Sojourners who adopted the separation experienced the lowest social adjustment, those who 

adopted the assimilation and the integration experienced the highest social adjustment, and those 

who adopted the marginalization experienced an intermediate level. Social difficulty was linked 

to greater separation (Ward & Kennedy, 1993). Ward and Rana-Deuba (1999) found that 

sojourners who fostered an assimilation mode experienced fewer social problems than those who 

adopt separation, integration and marginalization. Sojourners who adopted separation did not 
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differ from the other acculturation strategies. Not all studies, however, have confirmed the 

correlations between acculturation strategies and cultural competence. Hence our first research 

hypothesis is: 

Hypothesis 1. Regarding acculturation strategies it is hypothesized that separation and 

marginalization will be correlated with greater cultural competence difficulty, whereas 

assimilation and integration will be correlated with fewer cultural competence difficulty. 

 

 In the course of acculturation, people face, besides different attitudinal options, new 

lifestyles. In general, language, cultural identity, ethnic tolerance, and discrimination are seen as 

key factors in intercultural contact. Adequate communication has been considered by many 

scholars as the core component of intercultural effectiveness (e.g., Gudykunst & Hammer, 1988). 

Proficiency in the majority language is an important resource in intercultural contact (Phinney, 

2003; Masgoret & Ward, 2006), increasing cultural learning opportunities. Language proficiency 

is important because it influences the quality and quantity of intercultural interactions (Wilson et 

al., 2013). Kim (1988) has outlined that competence in social communication is key to successful 

adaptation to the host country. Previous research has also recognized that language proficiency 

was associated with sociocultural adjustment. Migrants proficient in the majority language 

experience better cultural competence (Sano, 1990; Ward & Kennedy, 1993; Ward, Chang, & 

Lopez-Nervey, 1999, Ward & Kennedy, 1999).  

Changes which occur in cultural identity constitute also an important indicator of 

acculturation. Both aspects, ethnic identity and majority identity, are important to migrants 

(Phinney, 1990). Identification with culture of origin and culture of contact has been considered 

a core variable in the acculturation process. Ward and Searle (1991) showed that identification 

with the host culture yielded better cultural competence. Ward and Rana-Deuba (2000) also 

showed that strong identification with the host country culture was linked to better cultural 

competence, whereas co-national identification showed no effect on sociocultural identification. 

Ward and Kennedy (1993) also found that identity with one’s culture of origin was unrelated to 

cultural competence. Therefore past research showed above all that national identification was 

related to cultural competence, while co-national identification was unrelated to cultural 

competence. In this study we will consider both kinds of identity, but regarding identity with 

one’s culture of origin we don’t advance a specific hypothesis. 
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Ethnic tolerance relates to “the presence of mutual respect, acceptance, and exchange of 

cultural beliefs” and “the absence of prejudicial attitudes and beliefs that interfere with accepting 

the reality of the individual” (Sutter & McCaul, 1993, p. 4). In this definition tolerance is 

emphasized as “an active interpersonal engagement and involvement, not as a passive 

forbearance with the undesirable” (p. 4). In multicultural contexts positive attitudes towards 

other groups are indicative of effective social and cultural competence (Castro, 2003). 

Sociocultural adaptation is predicted by intergroup attitudes (Berry, 1997). Ethnocentric attitudes 

may also be detrimental to migrant adaptation (Church, 1982). For example, Klineberg and Hull 

(1979) found out that people with negative views of hosts experienced depression more often. 

One interpretation for these findings has been advanced by Searle and Ward (1990, pp. 453): 

“attitudes will affect contact with hosts, which will, in turn, affect psychological and 

sociocultural adjustment”. According to Deardorf (2006) cultural competence is affected by a set 

of attitudes, such as openness and respect for other cultures. Therefore in this study we will also 

consider ethnic tolerance which refers to one’s willingness to accept individuals or groups that 

are culturally or socially different from oneself. Hence our second research hypothesis is: 

Hypothesis 2. It is expected that greater Portuguese language proficiency, Portuguese 

identity and ethnic tolerance will be associated with fewer difficulties in cultural competence.   

 

Ethnic discrimination and prejudices can be experienced by immigrants. Perceived 

discrimination involves the subjective perception of an unfair treatment given to the belonging to 

a determined ethnocultural group. Discrimination should be differentiated from perceived 

discrimination. Discrimination involves an objectively measurable phenomenon, whereas 

perceived discrimination implicates a personal interpretation of a determined event in which the 

individual classifies it as being unfair or racist, although it may not have been classified as such 

that by other bystanders (Neto, 2006). Empirical research has displayed that ethnic 

discrimination has a major impact on the adaptation outcomes (Liebkind, & Jasinskala-Lahti, 

2000). Perceived discrimination predicted problems of cultural competence among Turkish men 

living in Canada (Ataca & Berry, 2002). Hence our third research hypothesis is: 

Hypothesis 3. We hypothesized that individuals with higher levels of perceived 

discrimination will present greater difficulties in cultural competence. 
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Objective 4 

The fourth purpose was to examine the relation between scores on the Sociocultural 

Adaptation Scale with those on psychological adaptation constructs, such as satisfaction with life 

and psychological problems. As we have observed previously, cross-cultural adaptation is not 

circumscribed to sociocultural areas. Both psychological adaptation and cultural competence 

areas constitute relevant outcomes of acculturation. 

Psychological adaptation includes a variety of attributes of well-being, such as 

satisfaction with life and a lack of symptoms such as anxiety and depression. In this study we 

will take into account both positive (satisfaction with life) and negative (psychological problems) 

indicators of psychological adaptation.  

Shin and Johnson (1978) defined satisfaction with life as the global evaluation of a 

person’s quality of life based on his or her own chosen criteria. This definition suggests that 

satisfaction with life cannot be evaluated by a universal set of criteria. Diener (2009) has pointed 

that the hallmark of life satisfaction is that it centres on personal judgments, not upon any 

criterion judged important by the researcher. 

Scholars have considered depression, anxiety, and psychosomatic symptoms as the most 

frequent mental health outcomes of acculturating person (Berry et al., 2006). These 

psychological problems are generally seen as primary indicators of mental health.  

Social difficulties were related in a consistent way to psychological maladjustment (Ward 

et al., 2001). Across diverse migrating groups such as foreign students, diplomats, aid workers 

and business people Ward and Kennedy (1999) have evidenced a positive relation (.20 to .62 

with a median correlation of .32) between psychological adaptation and cultural competence. A 

link between psychological adaptation and cultural competence has been found in the 

International Comparative Study of Ethnocultural Youth (ICSEY), an international project 

involving over thirty ethnocultural groups in thirteen countries, including Portugal (Berry et al., 

2006). Findings from this broad project showed that indicators of psychological adjustment, such 

as life satisfaction and mental health problems were related to cultural competence (e. g., school 

adjustment and behaviour problems) among immigrant youth. Hence our fourth research 

hypothesis is: 

Hypothesis 4. It is hypothesized that cultural competence and psychological adaptation 

will be significantly correlated.  
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Objective 5 

The fifth purpose was the construction of predictive models of the different types of 

cultural competence. Findings relatively to the correlates of cultural competence showed that 

“demographic variables have less of a role to play in the acquisition of culture-specific skills 

than situational and personality variables” (Wilson et al., 2013, p. 911). Hence our fifth and sixth 

research hypotheses are: 

Hypothesis 5. It is predicted that acculturation variables will account for a larger 

proportion of the explained variance in cultural competence scores than would socio-

demographic variables.  

Hypothesis 6. It is expected that psychological adaptation plays a role in accounting for 

cultural competence by improving prediction of cultural competence beyond that afforded by 

acculturation predictors. 

 

3. Method 

 

4.1 Participants 

 

Participants were 153 Ukrainian immigrants. They ranged in age from 20 to 58 years (M 

= 38.12; SD = 9.26). Ninety-two participants were male (60%) and sixty-one were female (40%). 

All the participants were born in Ukraine. The men (M = 39.63, SD = 06.09) and the women (M 

= 35.85, SD = 9.16) significantly differ according to age: F(1, 152) = 6.33, p = 0.01. The mean 

length of sojourn in Portugal was 9.61 years (DP = 4.21). The men (M = 10.20; DP = 4.55) and 

the women (M = 8.77; DP = 3.54) significantly differ according to length of sojourn in Portugal, 

F(1, 152) = 4.17, p = .04.  

Regarding religion, the majority were Orthodox Christians (66%), followed by Roman 

Catholics (27.5%). Over half of the participants have higher education (58.8%).  Regarding their 

work situation it is verified that 29.4% have an unskilled work, 48.4% have a skilled work, 

10.5% have a white-collar work, 1.3% have a professional work, 10.5% do not work 

(unemployed, students). 

Finally, regarding the ethnic composition of the neighbourhood area of Ukrainian 

immigrants in 54.9% of cases this composition was also composed by people of the same ethnic 

group and of another ethnic group (Table 2). 
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Table 2 - Socio-demographic characteristics of the sample of Ukrainian immigrants 
 Ukrainian immigrants  

(N=153) 
Mean age (SD) 38.12 (SD = 9.26) 
Sex 

Male 
Female 

 
60.0% 
40.0% 

Place of birth 
Ukraine  

 
100% 

Mean years in Portugal (SD) 9.61 (SD = 4.21) 
Marital status 

Married 
Not married 
Not answered 

Level of education 
Less than secondary 
Secondary 
Tertiary 

 
82.4% 
12.4% 
5.2% 
 
13.7% 
27.5% 
58.8% 

Work 
Unskilled work 
Skilled work 
Managerial work 
Professional work 
Without work 

 
29.4% 
48.4% 
10.5% 
1.3% 
10.5% 

Religion 
No religion  
Roman Catholic 
Protestant 
Orthodox Christian 
Other 

 
20% 
27.5% 
13% 
66% 
3.3% 

Neighborhood ethnic composition 
Almost all people from another ethnic group 
Most people of another ethnic group 
Equal 
Most people of the same ethnic group 
Almost all people from the same ethnic group 
Not answered 

 
9.8% 
22% 
54.9% 
10.5% 
0.7% 
2% 

 
 

4.2 Instruments 

 

Socio-demographic data, such as nationality, age, sex, marital status, length of stay, 

religion, nationality of the neighbouring population, the level of education and type of work were 
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collected. In addition to socio-demographic characteristics, the material comprised assessments 

of acculturation, psychological adaptation, and cultural competence. 

Language proficiency. The language proficiency was measured with a four-items scale, 

inquiring the migrant’s ability to speak, read, write and understand the Portuguese language 

(Kwak, 1991; Neto & Neto, 2011). An example is: “How well do you speak Portuguese?” 

Answers were given on a 5-point scale ranging from 1 (“Not at all”) to 5 (“Very well”). The 

Cronbach’s alpha standardized in the current study was .97. 

Cultural identity. Both ethnic identity and national identity were assessed (Phinney, 

1992). The ethnic identity scale measures Ukrainian identity with 4 items about ethnic 

affirmation. An example is: “I feel that I am part of the Ukrainian culture.” Response options 

ranged from “Strongly disagree” (1) to “Strongly agree” (5). The Cronbach’s alpha standardized 

was .97. The national identity scale measures national affirmation and belonging to Portugal 

(Portuguese identity) also with four items. An example is “I feel that I am part of the Portuguese 

culture”. Response options ranged from “Strongly disagree” (1) to “Strongly agree” (5). The 

Cronbach’s alpha standardized in the current study was .92. 

Perceived discrimination. The perceived discrimination was measured with a five-item 

scale which evaluated direct experience of discrimination - negative or unfair treatment from 

others (Neto, 2006). One item assesses experiences of threats or attacks due to ethnic origin, 

other item measures experiences of enjoyment or insults due to ethnic origin and the remaining 

three items measure feelings of lack of acceptance, perception of unfair or negative treatment 

given to ethnic origin (e.g., “I have been teased or insulted because of my ethnic background”). 

Respondents answered on a scale ranging from 1 (Never) to 5 (Very often). The Cronbach’s 

alpha standardized in the current study was .87. 

Acculturation strategies. The acculturation strategies were measured with a 20 items 

scale (Berry et al., 1989). It measured four acculturation strategies: assimilation, integration, 

separation and marginalization. The items concern five areas: cultural traditions, language, social 

activities, friends and music. Examples of the items are: “I feel Ukrainians should adapt to 

mainstream Portuguese society and not maintain their own traditions” (assimilation); “I prefer to 

have only Portuguese friends” (separation); “It is important for me to know both Portuguese and 

(ethnic) language” (integration); and “I don’t want to attend either Ukrainian or Portuguese 

social activities” (marginalisation). The participants answered a scale where 1 equals "Strongly 

disagree" and 5 "Strongly agree". The Cronbach’s alphas standardized of assimilation, 
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integration, separation and marginalization in the current study were .75, .78, .71 and .80, 

respectively.  

Ethnic tolerance. Tolerance was measured using the Scale of Ethnic Tolerance (Berry & 

Kalin, 1995; Oliveira & Neto, 2007) which has seven items. They refer to “one’s willingness to 

accept individuals or groups that are culturally or racially different from oneself” (Berry & 

Kalin, 1995, p. 306). Four items were described negatively (i.e. denoting prejudice) and three 

items were described positively (i.e. denoting tolerance). Examples of the items are “It is good to 

have people from different ethnic groups living in the same country” and “If the employers just 

want to hire certain groups of people that’s with them”. Answers were given on a 5-point scale 

ranging from 1 (“Strongly disagree”) to 5 (“Strongly agree”). Higher scores are indicative of 

tolerance. In the current research the Cronbach’s alpha standardized in the current study was .80. 

Psychological problems. The psychological problems were measured with a fifteen-item 

scale. It was developed to assess depression, anxiety and psychosomatic symptoms (Berry et al., 

2006; Neto & Neto, 2009). Each of the three areas are assessed by five items. The items came 

from various sources (e.g., Beiser & Flemming, 1986; Robinson, Shaver, & Wrightsman, 1991). 

Answers were given on a 5-point scale ranging from 1 (“Not at all”) to 5 (“Very often”). 

Examples of the items are: “I feel tired”, “I feel tense and anxious” and “I lose interest and 

pleasure in things which I usually enjoy”, corresponding to psychosomatic symptoms, anxiety 

and depression respectively. Factor analysis showed that the scale was uni-dimensional (Neto, 

2009). The Cronbach’s alpha standardized for this 15-item scale in the current study was.93. 

Satisfaction with life. The satisfaction with life was measured with a five-item scale 

(Diener, Emmons, Larsen & Griffin, 1985) and an item in this scale was: “The conditions of my 

life are excellent”. Participants were asked to state how much they agreed or disagreed with each 

item on a 5-point Likert scale, with 1 as “Strongly disagree” and 5 as “Strongly agree”. The 

reliability and the validity of the Portuguese version of this scale have been previously 

documented (Neto, Barros, & Barros, 1990; Neto, 2003). The Cronbach’s alpha standardized in 

the current study was .83. 

Cultural competence. The cultural competence was measured using the Sociocultural 

Adaptation Scale (SCAS). The SCAS was utilized to assess respondents’ cultural competence, 

the degree of difficulty that they encounter in daily social situations as a result of cultural 

differences (Ward & Kennedy, 1999; Wilson, Ward, & Fisher, 2013). The SCAS includes 20 

items that inquire about the difficulty respondents experience in situations, such as “using 



 

30 

 

transport system”, and “making friends”.  Respondents indicated the amount of difficulty 

experienced in each one of the 20 domains by utilizing a five-point Likert scale with responses 

ranging from 1 (“No difficulty”) to 5 (“Extreme difficulty”). Higher scores represent lower 

cultural competence. Past investigation that used this scale, reported internal consistency 

reliability coefficients above .80 (Ward & Kennedy, 1999). Significant correlations between 

cultural competence and psychological adaptation as assessed by the Zung Self-rating 

Depression Scale were found, supporting the construct validity of the instrument (Ward & 

Kennedy, 1999). 

 

4.3 Procedures 

 

This study is a cross-sectional, exploratory research in which acculturation, psychological 

adaptation and cultural competence constructs were measured among Ukrainian economic 

migrants living in Portugal. Given the high concentration of ethnocultural minorities in urban 

zones, the recruitment of respondents was carried out in Aveiro and in the Porto Metropolitan 

Area. The sample was of convenience, recruited through snowball sampling by the researcher. 

Drawing “a sample of convenience” is adequate in cross-cultural investigation, namely when the 

researcher does not have access to an accurate list of the entire population as is the case of 

Ukrainian migrants in Portugal (Lonner & Berry, 1986). Participants were recruited through 

personal contacts as well as cultural associations. Consent from the respondents was acquired 

before the administration of the questionnaires. At the beginning of the interview identical 

instructions for all participants were given.  Information was given to participants that their 

responses would be kept confidential and utilized uniquely to research aims. All respondents 

were unpaid volunteers. Most of the time questionnaires were answered in the presence of the 

researcher. Completion of the questionnaire required about 30 minutes. 

 

4.4 Data analysis 

 

After collecting data, we proceeded to registration and the respective statistical analysis 

using the software Statistical Package for Social Sciences (SPSS), in its version 21.00 for 

Windows. 
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Descriptive statistics was run to establish a contour of the participants. In order to identity 

the underlying structure of the SCAS as a principal component analysis, a form of factor 

analysis, with oblique rotation was performed on the data. To calculate internal consistency 

reliability we used the Cronbach's alpha coefficient (1951). In general, an instrument or test is 

classified as having adequate reliability when α is at least .70 (Nunnally & Bernstein, 1994). 

The relations between socio-demographic characteristics of the participants (e.g., gender, 

age) and dimension scores for difficulty adapting was examined through one-way analyses of 

variance (ANOVA). Pearson product moment correlation analyses were performed to examine 

the relations between cultural competence, and acculturation and psychological adaptation 

variables.  

Lastly, linear multiple regressions analysis with stepwise procedure was used in order to 

construct predictive models of cultural competence.  For all hypotheses tests, the significance 

level was at least 5%. 

 

5. Results 

 

5.1 Descriptive statistics of items of the Sociocultural Adaptation Scale 

 

The descriptive statistics of the 20 items utilized to measure cultural competence are 

presented in Table 3. The means denote the amount of difficulty experienced by Ukrainian 

migrants. The mean scores of the items of the Sociocultural Adaptation Scale ranged from 2.57 

to 2.01.  On a 5-point scale from low to high, these scores suggest that cultural competence 

difficulty was moderately low, and less than the neutral midpoint of 3.00, suggesting a norm of 

being generally socioculturally adapted.  

The major difficulties of cultural competence evidenced by Ukrainian immigrants are 

“Dealing with bureaucracy”, “Worshipping” and “Obtaining accommodation”. The fewer 

difficulties of cultural competence evidenced by Ukrainian immigrants are “Dealing with the 

climate”, “Making friends”, and “Finding food that you enjoy”. 
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Table 3 - Descriptive statistics of the items of the Sociocultural Adaptation Scale 

 

Item   M SD  Range* 
    
Dealing with bureaucracy   2.57 1.29  1-5  

Worshipping   2.46 1.33  1-5  

Obtaining accommodation   2.43 1.35  1-5  

Understanding jokes and humour   2.40 1.34  1-5  

Going to social gathering    2.38 1.30  1-5  

Understanding ethnic or cultural differences   2.38 1.36  1-5  

Communicating with people of a different ethnic group  2.36 1.28  1-5  

Finding your way around   2.26 1.24  1-5  

Talking about yourself with others   2.25 1.19  1-5  

Dealing with people in authority   2.24 1.15  1-5  

The pace of life   2.24 1.27  1-5  

Family relationship   2.22 1.20  1-5  

Making yourself understood   2.22 1.23  1-5  

Using the transport system   2.22 1.15  1-5  

Relating to members of the opposite sex   2.21 1.30  1-5  

Going shopping   2.18 1.26  1-5  

Following rules and regulation   2.15 1.15  1-5  

Dealing with the climate   2.13 1.20  1-5  

Making friends   2.13 1.17  1-5  

Finding food that you enjoy   2.01 1.10  1-5  

Note: * Scale with responses ranging from 1 (“No difficulty”) to 5 (“Extreme difficulty”). 

 

 

5.2 Analysis of the psychometric properties of the Sociocultural Adaptation Scale 

 

In order to scrutinize whether the factor analysis was adequate to the data of this sample 

we applied the Kaiser-Meyer-Olkin (KMO) measure of sampling adequacy and the Bartlett’s test 

of sphericity. The KMO “represents the ratio of the squared correlation between variables to the 
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squared partial correlation between variables” (Field, 2000, p. 455). The KMO statistic oscillates 

between 0 and 1. According to Field (2000, p. 455) “a value close to 1 indicates that patterns of 

correlations are relatively compact and so factor analysis should yield distinct and reliable 

factors.” KMO in the current sample was .928 which is very good, indicating that factor analysis 

is adequate for this sample. The Bartlett’s test was highly significant (χ2 = 2355.56; p < .001), 

indicating that correlations between items were enough large to be included in the analysis. 

Therefore factor analysis is appropriate for these data. 

An exploratory factor analysis was run on the 20-items of the Sociocultural Adaptation 

Scale (principal component analysis, using oblique Promax rotation). Oblique rotation is utilized 

when it is assumed that the underlying factors are correlated to each other (Field, 2000). 

Three factors had eigenvalues over Kaiser’s criterion of 1, explaining 69.10% of the 

variance. A loading of .70 was used as the cut-off for inclusion. Factor loadings after rotation are 

presented in Table 4.  

The first factor concerns the management of public interactions (e.g., following rules and 

regulation, dealing with bureaucracy). We labelled this factor “Public Endeavours” consisting of 

six items. Higher scores in this factor denote that immigrants experience greater difficulty in 

dealing with external factors. It showed an eigenvalue of 11.31 and explained 56.55% of the 

variance. The second factor refers to the relationship involvement (e.g., communicating with 

people of a different ethnic group, relating to members of the opposite sex) and ecological 

adaptation (dealing with the climate, the pace of life). We labelled this factor “Community 

Involvement” consisting of nine items. Higher scores in this factor denote that immigrants 

experience greater difficulty in dealing with the community life in their new environment. It 

showed an eigenvalue of 1.46 and explained 7.32% of the variance. Finally, the third factor 

refers to the communication with other people (e.g., making yourself understood, understanding 

jokes and humour). We labelled this factor “Interpersonal Communication” consisting of five 

items. Higher scores in this factor denote that immigrants experience greater difficulty in 

communicational competencies. It showed an eigenvalue of 1.06 and explained 5.22% of the 

variance. 
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Table 4 - Factorial loadings of each item in the three retained factors, eigenvalues and variance 
explained % of the Sociocultural Adaptation Scale after PROMAX rotation  

Item  Public Community  Interpersonal 

  Endeavours Involvement Communication 
Following rules and regulation .87 
Finding food that you enjoy  .85 
Making friends  .84 
Using the transport system  .82 
Dealing with people in authority .78 
Dealing with bureaucracy  .75 
Understanding ethnic or cultural differences  .86 
Family relationships   .84 
The pace of life   .82 
Communicating with people of a different ethnic 
group   .81 
Talking about yourself with others  .80 
Dealing with climate   .78 
Relating to members of the opposite sex  .76 
Finding your way around   .75 
Worshipping   .71 
Understanding jokes and humour     .87 
Going shopping      .86 
Obtaining accommodation      .83 
Going to social gatherings      .80 
Making yourself understood      .74 
 
Eigenvalues  11.31 1.46  1.06 
Variance %  56.55% 7.32%  5.22% 
Accumulated variance %  56.55% 63.88%  69.10% 
Note: Items are ordered according to the size of their loadings. 

 

In order to assess the reliability of the Sociocultural Adaptation Scale we used the 

Cronbach’s alpha which allows to analyse their internal consistency. Cronbach’s alpha was 

performed for the 20-item scale and for the data from the items constituting each dimension (see 

Table 5). The Cronbach’s alpha standardized was .91 for the subscale Public Endeavours, .93 for 

the subscale Community Involvement, .89 for the subscale Interpersonal Communication, and 

.96 for the overall cultural competence. These values were high and given that Cronbach’s alpha 

coefficients for the three factors surpassed the value of .70 (that is, the minimum requirement), 

the subscales of cultural competence were considered to be reliable.  
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Table 5 - Cronbach’s alpha reliability of the SCAS by factors and overall cultural 
competence 

  Number of items Reliability 

Public endeavours  6 .91 

Community involvement  9 .93 

Interpersonal communication  5 .89 

Overall cultural competence  20 .96 

 

For each subscale of the sociocultural adaptation a mean score was computed for each 

participant. They are used in the following analyses. The “overall cultural competence”, which is 

the sum of responses for all 20 items from the SCAS, was also calculated. The mean and 

standard deviation of each factor of Sociocultural Adaptation Scale values are shown in Table 6. 

The highest mean value in this sample was the Interpersonal Communication (M = 2.31, SD = 

1.07), following the Community Involvement (M = 2.28, SD = 1.02), and finally Public 

Endeavours (M = 2.22, SD = .97). However, there were no statistically significant differences 

between these values, F (1, 152) = 1.72, p = .19. 

 

Table 6 - Descriptive statistics of the factors of cultural competence 

  M  SD   Range 

Public endeavours  2.22  0.97   1-5 

Community involvement  2.29  1.02   1-5 

Interpersonal communication  2.31  1.07   1-5 

Overall cultural competence   2.26  0.92   1-5 

 

Having demonstrated that scores from the subscales of the SCAS possessed adequate 

psychometric qualities, then we analysed the relation between scores of the types of cultural 

competence with those of psychological adaptation, acculturation measures and socio-

demographic variables. 
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5.3 Cultural competence and socio-demographic variables 

 

Various socio-demographic variables were used to evaluate their relation with cultural 

competence. The approach treated each socio-demographic attribute as an independent variable, 

utilizing respondents’ sum score of each factor of the SCAS as dependent variable. One-way 

analyses of variance were run on the data to determine if significant differences existed (see 

Table 7). 

Gender. The effect of the gender was not significant in Public Endeavours [F(1, 

152)=.63, p > .05], in Community Involvement , [F(1, 152)=.06, p > .05], and in Interpersonal 

Communication, [F(1, 152)=.03, p > .05].  

Age. There were no age differences for younger Ukrainian migrants and for older 

Ukrainian migrants in Public Endeavours [F(1, 152)=.01, p > .05], in Community Involvement , 

[F(1, 152)=.10, p > .05], and in Interpersonal Communication, [F(1, 152)=.25, p > .05]. 

Education. There were no significant differences for respondents who completed 

secondary education or less and those who attended college in Public Endeavours [F(1, 152)=.05, 

p > .05], in Community Involvement, [F(1, 152)=.01, p > .05], and in Interpersonal 

Communication, [F(1, 152)=1.51, p > .05].  

Work. There were no significant differences for participants who were working in 

unskilled labour and skilled labour in Public Endeavours [F(1, 152)=2.50, p > .05], in 

Community Involvement, [F(1, 152)=.15, p > .05], and in Interpersonal Communication, [F(1, 

152)=.55, p > .05].  

Duration of sojourn. Finally, there were no differences for participants with shorter 

duration of sojourn and longer duration of sojourn in Public Endeavours [F(1, 152)=.31, p > .05], 

in Community Involvement , [F(1, 152)=.33, p > .05], and in Interpersonal Communication, 

[F(1, 152)=.16, p > .05].  

In sum, all these five socio-demographic variables showed no significant effects on the 

three factors of cultural competence. 
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Table 7 - Cultural competence factors as a function of socio-demographic variables 

 Public Endeavours Community 
Involvement 

Interpersonal 
Communication 

M SD F Sig. M SD F Sig. M SD F Sig. 
Gender 
Male  
Female 
 

  .63 .43   .06 .45   .03 .86 
2.27 .98   2.34 1.06   2.32 1.12   
2.14 .95   2.21 .94   2.29 1.01   

Age   .01 .95   .10 .75   .25 .62 
20-40  
41-58 
 

2.21 .93   2.31 .98   2.27 1.05   
2.22 1.03   2.25 1.07   2.36 1.11   

Education   .05 .82   .01 .95   1.51 .22 
Secondary 
education 
or less 

2.20 1.02   2.28 1.05   2.44 1.08   

Higher 
education 
 

2.23 .94   2,29 1.00   2.22 1.07   

Work   2.50 .12   .15 .70   .55 .46 
Unskilled 
labor 

2.17 .98   2.30 1.00   2.33 1.06   

Skilled 
labor 
 

2.56 .87   2.20 1.16   2.13 1.16   

Duration 
of sojourn 

  .31 .58   .33 .56   .16 .69 

3 – 8 years 2.28 1.00   2.34 1.02   2.36 1.07   
9 – 25 years 2.19 .96   2.24 1.04   2.29 1.09   

 

5.4 Cultural competence and acculturation 

 

The descriptive statistics and the internal consistency of the acculturation measures are 

shown in Table 8. All the acculturation measures displayed satisfactory internal consistencies 

(i.e. >.70). Mean scores suggest that these immigrants have a high proficiency in Portuguese 

language. It is worth noting that the mean score of the Portuguese identity was higher than the 

mean score of Ukrainian identity, even if the difference was not significant. The mean score of 

perceived discrimination was below the midpoint of the scale. Among the acculturation 

strategies the integration was the most preferred and marginalization the least preferred. 
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Participants reported a relatively high level of tolerance (essentially the opposite of prejudice). 

Therefore Ukrainian migrants are generally tolerant, rather than prejudiced.  

 

Table 8 - Descriptive statistics of the measures of acculturation 
 M SD Number of items  Cronbach’s α 

Portuguese language proficiency 4.25 .85 4 .97 

Ukrainian identity 3.44 1.60 4 .97 

Portuguese identity 3.67 1.31 4 .92  

Perceived discrimination 2.44 1.03 5 .87  

Assimilation 2.60 .89 5 .75 

Integration 3.43 .92 5 .78 

Separation 2.60 .87 5 .71 

Marginalization 2.12 .81 5 .80 

Ethnic tolerance 3.95 .77 7 .80 

 

Pearson product moment correlation analyses were performed to look the relation 

between cultural competence types and acculturation variables (see Table 9). The correlations 

between public endeavours and Portuguese identity (r = .21, p < .05), perceived discrimination (r 

= .26, p < .01), assimilation (r = .36, p < .001), and marginalization (r = .35, p < .001)  were 

significant and positive, whereas the correlation between public endeavours and tolerance (r = -

.50, p < .001) was significant and negative. Portuguese language proficiency, Ukrainian identity, 

integration, and separation were not significantly associated with public endeavours. 

The correlations between community involvement and Portuguese identity (r = .18, p < 

.05), perceived discrimination (r = .25, p < .01), assimilation (r = .42, p < .001), and 

marginalization (r = .43, p < .001) were significant and positive, whereas the correlation between 

community involvement and tolerance (r = -.47, p < .001) was significant and negative. 

Portuguese language proficiency, Ukrainian identity, integration, and separation were not 

significantly associated with community involvement. 

The correlations between interpersonal communication and Ukrainian identity  (r = .18, p 

< .05), perceived discrimination (r = .19, p < .05), assimilation (r = .18, p < .05), separation (r = 

.25, p < .01), and marginalization (r = .25, p < .01)  were significant and positive, whereas the 

correlations between interpersonal communication Portuguese language proficiency  (r = -.16, p 



 

39 

 

< .05), and tolerance (r = -.32, p < .001) were significant and negative. Portuguese identity and 

integration strategy were not significantly correlated with interpersonal communication. 

 

Table 9 - Correlations between cultural competence and acculturation variables 

 Public 
Endeavours 

Community 
Involvement 

Interpersonal 
Communication 

Portuguese language 
proficiency 

.08 -.01 -.16* 

Ukrainian identity -.07 .03 .18* 

Portuguese identity .21* .18* -.07 

Perceived discrimination .26** .25** .19* 

Tolerance  -.50*** -.47*** -.32*** 

Assimilation .36*** .42*** .18* 

Integration -.12 -.12 .07 

Separation -.06 .13 .25** 

Marginalization .35*** .43*** .25** 
Note: *p<.05; **p<.01; ***p<.001. 
 
 
 

5.5 Cultural competence and psychological adaptation 

 

The descriptive statistics of the indicators of psychological adaptation are shown in Table 

10. Cummins (1995) proposed a “gold standard” for subjective well-being measures. For Diener 

et al.’s (1985) scale the gold standard is between 3.13 and 3.38, whereas scores below 3.13 

should be interpreted as indicative of poor life satisfaction. The estimated mean score for life 

satisfaction for Ukrainian immigrants (M = 3.89) was above 3.31, the mean score Cummins 

(1995) suggested as the gold standard for life satisfaction based on Diener et al.’s (1985) scale. 

This result suggests that this sample of Ukrainian immigrants were quite satisfied with their 

lives. Similarly, the mean psychological problems score was 2.64 (SD = .82), below the scale 

midpoint of 3.0. Thus, in general, this immigrant sample reported having few psychological 

problems.  
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Table 10 - Descriptive statistics of the measures of psychological adaptation 
 M SD Number of items  Cronbach’s α 

Satisfaction with life 3.89 .79 5 .83 

Psychological problems 2.64 .82 15 .93 

 

 

The correlations between the factors of cultural competence and two indicators of 

psychological adaptation, satisfaction with life and psychological problems, are shown in Table 

11. As expected, satisfaction with life was significantly and negatively correlated with the three 

factors of cultural competence, whereas psychological problems were significantly and 

positively correlated with the three factors of cultural competence. It is interesting to observe, 

however, that psychological problems were stronger linked to the three factors of cultural 

competence than satisfaction with life. 

 

Table 11 - Correlations between cultural competence and psychological adaptation 

 Public 
Endeavours 

Community 
Involvement 

Interpersonal 
Communication 

Satisfaction with life -.26** -.19* -.20* 

Psychological problems .58*** .54*** .42*** 
Note: *p<.05; **p<.01; ***p<.001. 

 

5.6 Predictors of cultural competence 

 

We used multiple regression analyses in order to establish which variables could predict 

each one to the three factors of cultural competence. In a preliminary analysis predictors were 

socio-demographic factors (gender, age, education, work, duration of sojourn). As we have seen 

previously, no socio-demographic variable showed a significant effect on each one of the three 

cultural competence factors. Therefore no socio-demographic variable was expected to emerge 

as significant predictor of each one of the three cultural competence factors. This is what was 

observed, and we will not use these socio-demographic variables in the next analyses. 

We performed hierarchical multiple regression analyses in three steps. In the first step 

predictors were the acculturation strategies of the Quadri-Modal Acculturation Model (Berry, 
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2006); in the second step the acculturation experiences were added; and finally, the 

psychological adaptation variables, life satisfaction and psychological problems, were entered on 

the third step.  Berry and colleagues (2006) suggested that the intercultural contact factors of the 

acculturation process affect the psychological adaptation of immigrants. 

The first set of acculturation strategies predicted 20% of the variance in public 

endeavours scores. Three of the acculturation strategies appeared as significant predictors: 

assimilation, marginalization, and separation (Table 12). Public endeavours difficulty increased 

with assimilation and marginalization, and diminished with separation. By adding acculturation 

experiences, tolerance, marginalization, separation, and Portuguese linguistic proficiency 

appeared as significant predictors of public endeavours scores. The lower ethnic tolerance, 

separation and Portuguese linguistic proficiency, and greater marginalization immigrants 

reported, the more likely they were to experience greater public endeavours difficulty. Tolerance, 

marginalization, separation, and Portuguese linguistic proficiency explained 35% of the variance 

in public endeavours scores. When psychological adaptation variables were added in the final 

model, both emerged as significant predictors. Furthermore, tolerance also persisted as 

significant predictor. For Ukrainian immigrants greater public endeavours difficulty was 

associated with higher psychological problems, lower tolerance and life satisfaction. These 

predictors accounted for 44% of the variance in public endeavours scores. The addition of the 

indicators of psychological adaptation in the third step (R2
change = .09, p < .001) of the analysis 

significantly increased the explained variance of the model.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 12 - Ukrainian immigrants’ acculturation and psychological adaptation measures as 
predictors of their Public Endeavours 
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Step  R R2 ββββ t 
1 Acculturation attitude     
 1- Assimilation .37 .14 .37 4.82*** 
 2- Marginalization .41 .17 .20 2.06* 
 3- Separation 

 
.45 .20 -.21 -2.52* 

2 Acculturation experiences     
 1- Tolerance .51 .26 -.51 -6.54*** 
 2- Marginalization .54 .29 .20 2.41* 
 3- Separation .57 .32 -.19 -2.38* 
 4- Portuguese linguistic 

proficiency 
 

.59 .35 -.20 -2.32* 

3 Acculturation experiences and psychological adaptation 
 1- Psychological 

problems 
.54 .29 .54 6.87*** 

 2- Tolerance .65 .42 -.36 -4.80*** 
 3- Satisfaction with life .66 .44 -.16 -2.19* 
Notes: *p < .05; **p < .01; ***p < .001. The beta and t values are for the step at which the 
variables were entered. 

 

The first set of acculturation strategies predicted 23% of the variance in community 

involvement scores. Assimilation and marginalization appeared as significant predictors (Table 

13).  Community involvement difficulty increased with assimilation and marginalization. By 

adding acculturation experiences, tolerance, marginalization, and Portuguese linguistic 

proficiency appeared as significant predictors of community involvement scores. The lower 

tolerance and Portuguese linguistic proficiency, and greater marginalization immigrants reported, 

the more likely they were to experience greater community involvement difficulty. Tolerance, 

marginalization, and Portuguese linguistic proficiency explained 32% of the variance in 

community involvement scores. When psychological adaptation variables were added in the final 

model, psychological problems predictor was significant. In addition, tolerance, Portuguese 

linguistic proficiency, and assimilation also emerged as significant predictors. For Ukrainian 

immigrants greater community involvement difficulty was associated with higher psychological 

problems, lower tolerance, lower Portuguese language proficiency, and higher assimilation. 

These variables accounted for 42% of the variance in community involvement scores. The 

addition of the indicators of psychological adaptation in the third step (R2change = .10, p < .001) of 

the analysis significantly increased the explained variance of the model.  
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Table 13 - Ukrainian immigrants’ acculturation and psychological adaptation measures as 
predictors of their Community Involvement 
 
Step  R R2 ββββ t 
1 Acculturation attitude     
 1- Assimilation .43 .19 .43 5.70*** 
 2- Marginalization 

 
.48 .23 .27 2.79** 

2 Acculturation experiences     
 1- Tolerance .47 .22 -.47 -5.80*** 
 2- Marginalization .54 .29 .29 3.45** 
 3- Portuguese linguistic 

proficiency 
 

.57 .32 -.19 -2.33* 

3 Acculturation experiences and psychological adaptation 
 1- Psychological 

problems 
.49 .24 .49 5.88*** 

 2- Tolerance .60 .36 -.35 -4.39*** 
 3- Portuguese linguistic 

proficiency 
.62 .39 -.20 -2.38* 

 4- Assimilation .65 .42 .21 2.36* 
Notes: *p < .05; **p < .01; ***p < .001. The beta and t values are for the step at which the 
variables were entered. 

 

The first set of acculturation strategies predicted 9% of the variance in interpersonal 

communication scores. Marginalization and separation appeared as the significant predictors 

(Table 14).  Interpersonal communication difficulty increased with marginalization and 

separation. By adding acculturation experiences, tolerance, Portuguese linguistic proficiency, 

and Ukrainian identity appeared as significant predictors of interpersonal communication scores. 

The lower tolerance, and Portuguese linguistic proficiency, and greater Ukrainian identity 

immigrants reported, the more likely they were to experience greater interpersonal 

communication difficulty. Tolerance, Portuguese linguistic proficiency, and Ukrainian identity 

explained 23% of the variance in interpersonal communication scores. When psychological 

adaptation variables were added in the final model, psychological problems predictor was 

significant. In addition, separation, tolerance, and Portuguese linguistic proficiency also emerged 

as significant predictors. For Ukrainian immigrants greater interpersonal communication 

difficulty was associated with higher psychological problems, higher separation, lower tolerance, 

and lower Portuguese language proficiency. These predictors accounted for 26% of the variance 

in interpersonal communication scores. The addition of the indicators of psychological 
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adaptation in the third step (R2
change = .03, p < .05) of the analysis significantly increased the 

explained variance of the model.  

 

Table 14 - Ukrainian immigrants’ acculturation and psychological adaptation measures as 
predictors of their Interpersonal Communication 
 
Step  R R2 ββββ t 
1 Acculturation attitude     
 1- Marginalization .26 .07 .26 3.22** 
 2- Separation 

 
.31 .09 .18 2.04* 

2 Acculturation experiences     
 1- Tolerance .30 .09 -.30 3.53** 
 2- Portuguese linguistic 

proficiency 
.45 .20 -.35 -4.02*** 

 3- Ukrainian identity 
 

.48 .23 .19 2.01* 

3 Acculturation experiences and psychological adaptation 
 1- Psychological 

problems 
.33 .11 .33 3.72*** 

 2- Separation .41 .17 .24 2.78** 
 3- Tolerance .45 .20 -.19 -2.14* 
 4- Portuguese linguistic 

proficiency 
.51 .26 -.30 -2.94** 

Notes: *p < .05; **p < .01; ***p < .001. The beta and t values are for the step at which the 
variables were entered. 

 

6. Discussion 

 

This research focused on the cultural competence of Ukrainian economic migrants in 

Portugal, a theme largely neglected by migration researchers. To fill this gap, preliminarily we 

examined the underlying structure of the Sociocultural Adaptation Scale for Ukrainian migrants 

in Portugal and then we explored to what extent socio-demographic characteristics, intercultural 

contact and psychological adaptation were related to cultural competence.  

Cultural competence is a significant, complex and multiple-determined feature of 

migration. First, we examined the psychometric properties of the SCAS in a sample of Ukrainian 

migrants. In a previous work, the analysis of the underlying structure of the SCAS evidenced two 

factors: cultural empathy and relatedness and interpersonal endeavours and perils (Ward & 

Kennedy, 1999).   In the current study, a three-factor structure was evidenced: public 
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endeavours, community involvement and interpersonal communication.  This three-factor 

solution allowed us to identify multiple domains of the SCAS. These three subscales showed 

good internal consistency. Construct validity was also indicated by the consistently significant 

correlations between the subscales of the SCAS and psychological adaptation, as measured by 

life satisfaction and psychological problems. Given these psychometric characteristics, we have 

examined the correlates of multiple dimensions of culture change. 

In accordance with the second objective of this work, we analysed the effect of socio-

demographic variables on cultural competence. As indicated earlier, research involving socio-

demographic differences in cultural competence has shown mixed results. The present results 

showed that the effects of the gender, age, length of residence, education and work on 

sociocultural adaptation were not statistically significant. 

Maybe the more surprising finding concerning the relation between socio-demographic 

characteristics and cultural competence concerns the length of residence in Portugal. As we have 

said, the effect of length of stay on SCAS subscales was not significant. This finding is contrary 

to earlier results where migrants’ cultural competence was improved with the length of residence 

(e.g., Ward & Kennedy, 1994). We believe that this finding may be dependent upon the length of 

residence in Portugal for Ukrainian migrants in this sample. Maybe this finding might be 

explained as all participants of our sample have lived in this country at least three years. This 

result is consonant with the observation made by Ward and Kennedy (1999, p. 661): “The 

sociocultural adaptation of sojourners predictably follows a learning curve with rapid 

improvement demonstrated over the first few months of cross-cultural transition and then gradual 

levelling off of newly acquired culture-specific skills”. 

The third objective of this research was to analyse the relation between cultural 

competence and acculturation constructs. Cultural competence presented significant correlations 

with most of the acculturation constructs employed in the study and were, in general, consonant 

with expectations, but some surprising results were also found. 

Contrary to previous research (e.g., Ward & Rana-Deuba, 1999) assimilation was not 

linked to decrements in sociocultural adaptation problems. The current study revealed that higher 

assimilation was linked to greater social difficulty. This is surprising, given that sociocultural 

adaptation is connected with culture-specific skills. This finding is not easy to explain. This can 

probably be explained in part by the culture distance hypothesis between migrant’s home culture 

and the host culture. Cultural distance refers to how culturally similar or different an individual 
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thinks the home country is compared with the new country of residence (Furnham & Bochner, 

1982). Past research showed that immigrants who perceived higher cultural distance between 

home culture and host culture experienced greater social difficulty in the course of the 

acculturation process (Furnham & Bochner, 1982; Searle & Ward, 1990; Wilson et al., 2013). It 

may be possible that when there is high cultural distance between the cultures in contact, as it is 

the case between Portugal and Ukraine, the cultural distance may become more prevalent in 

immigrants’ mind if they try to penetrate and live according to the culture of the host country. 

However, in this study we have not measured perceived cultural distance. Future research could 

be conducted with migrants from diverse cultural backgrounds differing in cultural distance in 

order to make systematic intergroup comparisons.  

Another possible explanation is that Portugal tends to be more individualistic than 

Ukraine (Hofstede, 2001). Individualistic cultures compared to collectivistic cultures give less 

attention to group relations. Ukrainian immigrants may feel pressure from home culture 

members in order not to display conformity in relation to the culture of the society of sojourn. 

The discrepancy between this group pressure and the proneness to assimilation may lead to 

psychosocial conflict. Clearly, more research is needed here. 

A surprising finding was also that integration was not significantly associated with any 

factor of the cultural competence. Therefore, the findings relatively to assimilation and 

integration did not confirm our first hypothesis, whereas, relatively to separation and 

marginalization, the results tend to support this hypothesis. Greater difficulty in interpersonal 

communication was significantly associated with separation, as well as greater scores on the 

three types of sociocultural adaptation were also significantly associated with marginalization. 

Thus we found only partial support for this hypothesis. 

Our second hypothesis predicted that greater Portuguese language proficiency, 

Portuguese identity and ethnic tolerance would be associated to the fewer difficulties in cultural 

competence. This hypothesis was partially supported. 

Current results are in line with past investigation that showed a positive relation of 

proficiency of the host country language to cultural competence (Searle & Ward, 1990; Masgoret 

& Ward, 2006; Wilson et al., 2013), but only relatively to interpersonal communication. Better 

Portuguese language proficiency eases learning of culture and interpersonal communication. 

Identification with the home culture was significantly correlated only with one type of 

cultural competence, interpersonal communication. Specifically, migrants who identified more 
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strongly with the Ukrainian culture were more likely to experience interpersonal communication 

difficulty. Identification with the host culture was significantly correlated with the two other 

types of cultural competence, public endeavours and community involvement. In particular, 

migrants who identified more strongly with the Portuguese culture were more likely to 

experience public endeavours and community involvement difficulties. Therefore, higher 

national identity was not linked with a reduction in social difficulties, as has been found in past 

investigation (Ward & Kennedy, 1994; Ward & Rana-Deuba, 1999). We have shown that higher 

Portuguese identity was linked to higher scores of two types of social difficulties.  These results 

undermine the supposition that migrants must identify with the culture of contact to be 

socioculturally well adapted in the new cultural context. However, our finding about the 

Portuguese identity is consonant with the results observed about assimilation. 

As hypothesized, greater levels of ethnic tolerance were linked to greater levels of 

cultural competence.  This is in line with what was expected and it will also be discussed below. 

As expected, perceived discrimination was associated with poorer cultural competence. 

Therefore our third hypothesis was supported. This finding is in line with the learning theory and 

two alternative explanations can be advanced for this relation (Wilson et al., 2013). For one 

hand, individuals with greater perceived discrimination may have less social interactions with 

host nationals, and fewer culture learning opportunities may lead to higher social difficulty. For 

the other hand, individuals with poor social skills and cultural competence may have poor 

intercultural interactions and experience greater discrimination. According to Wilson et al. 

(2013, p. 912) “longitudinal research is recommended to clarify the processes underlying the 

relationship between perceived discrimination and sociocultural adaptation”. Our correlational 

study cannot determine the causal direction of the relations. However, whatever the causal 

direction of the relations, both explanations are consonant with a negative relation between 

perceived discrimination and cultural competence. 

The fourth objective of this research was to analyse the relation between scores on the 

SCAS and psychological adaptation. The results displayed significant correlations between the 

three types of cultural competence and the two indicators of psychological adaptation, 

psychological symptoms and satisfaction with life. These results confirm our fourth hypothesis 

and are consistent with previous investigation (Berry et al., 2006; Neto & Neto, 2011). These 

significant correlations suggest that the three dimensions of the SCAS share some overlap with 

the cognitive and affective measures of psychological adaptation in this study. 
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Finally, the last objective of this study was the construction of predictive models of 

cultural competence. In this line, Hypothesis 5 was also supported as acculturation variables 

accounted for a larger proportion of the explained variance in the three types of cultural 

competence scores than socio-demographic variables. In the current study, no socio-demographic 

characteristic was predictive of cultural competence.  

The inclusion of psychological adaptation factors resulted in a significant increment in 

predicting cultural competence.  The changes in R2 between Step 2 and Step3 were significant in 

the regression analyses. Hence the hypothesis six, that is, psychological adaptation would 

account for a significant portion of the variance in cultural competence above and beyond 

acculturation variables, was supported. In particular, psychological problems predicted all types 

of cultural competence and satisfaction with life predicted public endeavours beyond 

intercultural contact variables. 

The pattern of the significant predictors of the three types of cultural competence in the 

final model showed similarities and dissimilarities. Interestingly and in line with our hypothesis 

that psychological adaptation plays an important role in accounting for social difficulty, the 

psychological symptoms appeared as the best predictors of the cultural competence factors and 

led to an improved prediction of social difficulty factors beyond that afforded by acculturation. 

This result is consonant with the meta-analytic study from Wilson et al. (2013, p. 905): 

“Emotional stability has been viewed as an important attribute for the achievement of cultural 

effectiveness”. 

In addition to psychological symptoms, tolerance emerged also as significant predictor of 

all types of cultural competence. These findings are consonant with what has been observed 

relatively to constructs connected with tolerance, such as flexibility and open-mindedness: 

“Flexibility and open-mindedness have been consistently theorized to predict successful cross-

cultural transitions, primarily in relation to non judgmental attitudes and willingness to engage in 

novel behaviours” (Wilson et al., 2013, p. 906). As such, tolerance or respect of different values 

are perhaps attributes required for cultural competence. Portuguese language proficiency 

emerged as significant predictor of community involvement and interpersonal communication; 

life satisfaction, assimilation and separation appeared as significant predictor only of one type of 

cultural competence, respectively, public endeavours, community involvement, and interpersonal 

communication. These findings make evident that if there are common aspects across all types of 

cultural competence, there are also specific aspects. 
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7. Conclusion  

 

In sum, this research has examined the cultural competence within a culture learning 

approach, and we explored to what extent socio-demographic characteristics, acculturation and 

psychological adaptation influenced it. To fill a gap in the existing literature we use the group of 

analysis of economic migrants from Ukraine living in Portugal. Our results showed that this 

population is culturally competent. We identified a three-factor structure of the cultural 

competence; this approach has rarely been used. 

These results may have practical implications if interventions are conducted to reduce this 

outcome of adaptation. In particular, as regards to practical recommendations based on our study, 

psychological symptoms and ethnic tolerance must be taken into account to enhance cultural 

competence. For instance, the intercultural training could be one of several positive contributions 

for the acquisition of cultural competence (Wilson et al., 2013). The opportunities for learning 

and the acquisition of culture-specific knowledge of a new cultural environment within the 

organizations could promote the integration of these workers and mitigate the marginalization. 

The results of the present study should be evaluated by taking into account some 

limitations.  First, the sample size was relatively small, but large enough to perform the statistical 

tests of our hypotheses. Second, the results of this research were correlated in nature (common-

method bias), and caution should be exercised in drawing causal relations between the measures 

considered. Furthermore, it should be observed that the instruments utilized in this research were 

self-report measures. In future researches, besides self-report measures, multiple evaluators (e.g., 

sociocultural adjustment assessed by spouse, co-workers, friends), and objective measures 

should be used. Notwithstanding these limitations, we believe that our study brings new 

information and deepen knowledge about cultural competence. 

This research approached the cultural competence of Ukrainian economic immigrants, 

and as the end of this research various suggestions can be advanced for future investigation. For 

example, future research may be done with a longitudinal design to analyse the results over time. 

Another possibility is to expand the research to adolescent populations as well as to immigrants 

with other national backgrounds. In addition, in this study we used the exploratory factor 

analysis. This kind of analysis is used to identify a factor structure whereas confirmatory factor 
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analysis confirms the factors generated from exploratory factor analysis. Future research is 

needed to perform a confirmatory factor analysis of the latent structure found. 
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9. Appendix 

Questionário para Ucranianos (as) 

Neste questionário serão apresentadas diversas afirmações, cada uma expressando uma 
opinião com que pode estar de acordo ou não. Para cada afirmação pedimos-lhe para expressar o 
seu grau de acordo ou de desacordo. Para tal faça uma cruz na resposta que corresponde à sua 
opinião. Procure ser sincero(a) e espontâneo(a). Não há boas ou más respostas. É garantido o 
anonimato completo das suas respostas. Os seus resultados serão analisados de modo estatístico por 
grupo e não de modo individual. Não hesite em interrogar a investigadora no caso de dúvida quanto 
ao significado de uma questão. 

 
1. Idade 

Que idade tem?  ____  anos 

2. Sexo 

Qual é o seu sexo?  [  ] Masculino               [  ] Feminino   

3. Educação 

Qual é o nível mais elevado de escolaridade que obteve?  

 [  ] Nenhuma escolaridade 
 [  ] 1º ciclo do ensino básico completo 
 [  ] 2º ciclo do ensino básico completo 
 [  ] 3º ciclo do ensino básico completo 
 [  ] Ensino secundário completo 
 [  ] Ensino politécnico incompleto  
 [  ] Ensino politécnico completo  
 [  ] Alguma frequência da universidade 
 [  ] Completou a universidade 
 [  ] Pós-graduação  
 [  ] Não sabe 

 4. Religião 
Qual é a sua religião?  
[  ] Nenhuma [  ] Judaica [  ]Budista   [  ]Outra___________ 
[  ] Cristã Ortodoxa [  ] Protestante [  ] Animista  
[  ] Católica Romana [  ] Muçulmana [  ] Hindu  
 
5. Estatuto Socioeconómico (Trabalho) 

Em que é que trabalha? 
[  ] Trabalho não especializado: tal como trabalhador(a) rural, empregado(a) de mesa, empregado(a) 
doméstico(a) 
[  ] Trabalho especializado: tal como técnico(a), carpinteiro(a), cabeleireiro(a), alfaiate/costureira 
[  ] Trabalho de escritório: tal como empregado(a) de escritório, vendedor(a), secretário(a), pequeno 
negócio 
[  ] Profissional: médico(a), advogado(a), professor(a), gestor(a)       
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[  ] Não trabalha actualmente:  [  ] desempregado(a)     [  ] reformado(a)   [  ] doméstico(a)     [  ] 
estudante 
Se actualmente não trabalha, qual é o seu trabalho habitual?_________________  

  [  ] Outro (especifique): _________________________ 
 [  ] Não sabe 

6. Nacionalidade 
 Qual é a sua nacionalidade? 
  [  ] Portugal 
  [  ] Ucrânia 
  [  ] Outro   _________________________ 
 
7. Preferência individual de casamento 
Actualmente está casado(a)? Sim [  ] Não [  ] 

Se actualmente não está casado(a), já foi casado(a) no passado? Sim [  ] Não [  ] 

8. Composição étnica da vizinhança 
Qual é a afirmação mais verdadeira acerca da vizinhança onde vive? 
[  ] Quase todas as pessoas pertencem a nacionalidades diferentes da minha 
[  ] A maioria das pessoas pertencem a nacionalidades diferentes da minha 
[  ] Existe cerca de igual quantidade de pessoas ucranianas e de outras nacionalidades 
[  ] A maioria das pessoas são da minha nacionalidade 
[  ] Quase todas as pessoas são da minha nacionalidade 
 
9. Lugar de nascimento/Lugar de residência 
Em que país nasceu?   
 [  ] Portugal     
 [  ] Outro país      Que país? _________________________ 
Se nasceu noutro país, viveu nalgum outro país antes de vir para Portugal?  Sim ____  Não ____ 
Que país?_____________ 
Se nasceu noutro país, que idade tinha quando veio para Portugal? ____ anos. 
 
10. Línguas conhecidas/usadas 
Aqui estão algumas questões acerca da língua portuguesa. Por favor responda escolhendo a 
resposta que melhor se aplica.  
Em que medida: 

 

 
 

 Nada Um pouco Algo Bastante bem Muito bem 
(a) compreende português? [  ] [  ] [  ] [  ] [  ] 
(b) fala português? [  ] [  ] [  ] [  ] [  ] 
(c) lê português? [  ] [  ] [  ] [  ] [  ] 
(d) escreve  português [  ] [  ] [  ] [  ] [  ] 
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11. As pessoas podem pensar acerca delas próprias de várias formas. Por exemplo, podem sentir que 
são membros de vários grupos nacionais, como ucraniano, etc, e que são parte de uma sociedade 
mais vasta, portuguesa. As questões seguintes são acerca de como pensa sobre si neste sentido. 
 
Como pensa acerca de si próprio(a)? 
 Nada Um 

pouco 
Alguma 

coisa 
Bastante Muito 

1.Penso em mim como ucraniano(a). [  ] [  ] [  ] [  ] [  ] 

2.Penso em mim como português(a). [  ] [  ] [  ] [  ] [  ] 

3.Sinto-me como parte de outro grupo étnico. 
Que grupo?___________ 

[  ] [  ] [  ] [  ] [  ] 

4. Sinto que sou parte da cultura ucraniana. [  ] [  ] [  ] [  ] [  ] 

5. Sinto-me orgulhoso(a) em ser ucraniano(a). [  ] [  ] [  ] [  ] [  ] 

6. Sou feliz em ser ucraniano(a). [  ] [  ] [  ] [  ] [  ] 

7. Sinto que sou parte da cultura portuguesa. [  ] [  ] [  ] [  ] [  ] 

8. Sinto-me orgulhoso(a) em ser português(a). [  ] [  ] [  ] [  ] [  ] 

9. Sou feliz em ser português(a). [  ] [  ] [  ] [  ] [  ] 

 
 
 
12. Indique o seu grau de acordo ou desacordo relativo com as afirmações seguintes. Para 
responder, utilize uma escala de 5 pontos, onde 1 significa “totalmente em desacordo” e 5 significa 
“totalmente de acordo”. É livre de utilizar todos os números entre 1 e 5 para indicar os graus 
variáveis de desacordo ou acordo. 

 
 

 
Fortemente 

em 
desacordo 

Algum 
desacordo 

Neutro Algum 
acordo 

Fortemente 
de acordo 

 
1.Sinto que os ucranianos deveriam manter 
as suas tradições culturais e não adaptarem-
se às portuguesas. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
2.Não é importante para mim falar bem 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 
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nem a língua ucraniana nem a portuguesa. 

 
3.Não quero participar em actividades 
sociais portuguesas nem ucranianos. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
4.Prefiro actividades sociais que apenas 
envolvam ucranianos. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
5.É importante para mim falar bem tanto a 
língua portuguesa como a língua ucraniana. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
6.Prefiro actividades sociais que envolvam 
apenas portugueses. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
7.Sinto que não é importante para os 
ucranianos manterem as suas tradições 
culturais nem adaptarem-se às portuguesas. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
8.É mais importante para mim falar bem a 
língua ucraniana do que a portuguesa. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
9.Sinto que os ucranianos deveriam manter 
as suas tradições culturais próprias mas 
também adoptarem as dos portugueses. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
10.Sinto que os ucranianos deveriam 
adoptar as tradições culturais portuguesas e 
não manter as suas. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
11.Prefiro ter apenas amigos portugueses. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
12.É mais importante para mim falar bem a 
língua portuguesa do que a língua 
ucraniana. 
 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

13.Não quero ter amigos portugueses nem 
ucranianos. 

[  ] [  ] [  ] [  ] [  ] 

 
14.Prefiro ter apenas amigos ucranianos. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
15.Prefiro actividades sociais que 
envolvam tanto os portugueses como os 
ucranianos. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
16.Prefiro ter amigos portugueses e 
ucranianos. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 
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13. Quando pessoas de diferentes nacionalidades estão juntas, podemos por vezes sentir-nos tratados 
de modo injusto. As seguintes questões relacionam-se com estes tipos de experiências: 
 

 

Fortemente em 
desacordo 

Algum 
desacordo 

Neutro Algum 
acordo 

Fortemente 
de acordo 

 
1. Penso que outras pessoas 
comportaram-se de uma forma injusta ou 
negativa em relação aos ucranianos. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
2. Não me sinto aceite pelos portugueses.  

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
 
3. Sinto que os portugueses têm algo 
contra mim. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
4. Fui gozado(a) ou insultado(a) por ser 
ucraniano. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
5. Fui ameaçado(a) ou atacado(a) por ser 
ucraniano. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
 
 
14. Indique em que medida concorda ou discorda com cada uma das seguintes afirmações, 
utilizando a seguinte escala com 5 pontos em que 1 significa “totalmente em desacordo” e 5 significa 
“totalmente de acordo” 

 
1.É má ideia que pessoas de diferentes nacionalidades casem uma 
com a outra. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
2.Os imigrantes que vivem aqui não devem esforçar-se para ir 
onde não são desejados. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
3.Se os empregadores apenas querem contratar certos grupos de 
pessoas, isso é com eles. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
4.Fico zangado(a) quando ouço imigrantes a pedir os mesmos 
direitos que os portugueses. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
5.Os imigrantes deveriam ter tanto a dizer acerca do futuro de 
Portugal como as pessoas que nasceram e foram educadas aqui. 

 
1 

 
2 

 
3 

 
4 

 
5 
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6.É bom ter pessoas de diferentes grupos étnicos a viver no 
mesmo país. 

1 2 3 4 5 

 
7.Deveríamos promover a igualdade entre todos os grupos, 
independentemente da origem étnica. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
 
 
15. Em que medida as afirmações seguintes se aplicam ao modo como pensa acerca de si e da sua 
vida? 

 

 Fortemente em 
desacordo 

Algum 
desacordo 

Neutro Algum 
acordo 

Fortemente 
de acordo 

 
1.Em muitos aspectos a minha 
vida aproxima-se dos meus ideais. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
 
2.As condições da minha vida são 
excelentes. 
 

 
[  ] 

 

 
[  ] 

 

 
[  ] 

 

        
       [  ] 

 
[  ] 

 

3.Estou satisfeito(a) com a minha 
vida. 
 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 

4.Até agora consegui obter aquilo 
que era importante na vida. 
 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 

5.Se pudesse viver a minha vida 
de novo, não mudaria quase nada. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 
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16. Em que medida experiencia o seguinte? 
 

  
Nunca Raramente 

Ás 
vezes 

Bastantes 
vezes 

Muitas 
vezes 

 
1. Sinto-me cansado(a). 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
2. Sinto-me doente no estômago. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
3. Sinto-me mal e confuso(a). 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
4. 

 
Sinto falta de respiração mesmo 
quando não me exercito. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
5. Sinto-me completamente fraco(a). 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
6. Sinto-me tenso(a) ou excitado(a). 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
7. 

 
Sinto-me nervoso(a) e a tremer por 
dentro. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
8. Não me sinto descansado(a). 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
9. 

 
Sinto-me aborrecido(a) ou 
irritado(a). 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
10. 

 
Estou preocupado(a) com algo de 
mau que me possa acontecer. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
11. Sinto-me infeliz e triste. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
12. 

 
Os meus pensamentos parecem 
estar confusos. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
13. 

 
Preocupo-me durante bastante 
tempo. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
14. 

 
Sinto-me só mesmo com outras 
pessoas. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
15. 

 
Perco o interesse e o prazer em 
coisas que normalmente gosto. 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 

 
[  ] 
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17. Indique em que medida tem dificuldade em viver em Portugal em cada uma das seguintes 
áreas. 

Utilize a seguinte escala de 1 a 5. 
1 = nenhuma dificuldade 
2 = ligeira dificuldade 
3 = moderada dificuldade 
4 = grande dificuldade 
5 = extrema dificuldade 
 

1. Fazer amigos 1 2 3 4 5 

2. Encontrar alimentos que goste 1 2 3 4 5 

3. Seguir as regras e as normas 1 2 3 4 5 

4. Lidar com pessoas com autoridade 1 2 3 4 5 

5. Usar o sistema de transportes 1 2 3 4 5 

6. Tratar com a burocracia 1 2 3 4 5 

7. Fazer-se compreender 1 2 3 4 5 

8. Ir às compras 1 2 3 4 5 

9. Compreender as piadas e as brincadeiras 1 2 3 4 5 

10. Obter alojamento 1 2 3 4 5 

11. Ir a reuniões sociais 1 2 3 4 5 

12. Comunicar com pessoas de um grupo étnico diferente 1 2 3 4 5 

13. Compreender as diferenças étnicas ou culturais 1 2 3 4 5 

14. Participar em cerimónias religiosas 1 2 3 4 5 

15. Relacionar-se com membros do sexo oposto 1 2 3 4 5 

16. Encontrar o meu caminho na comunidade local 1 2 3 4 5 

17. Falar acerca de mim com outras pessoas 1 2 3 4 5 

18. Adaptar-se ao clima 1 2 3 4 5 

19. Relações familiars 1 2 3 4 5 

20. O ritmo de vida 1 2 3 4 5 

 
 
 
 
 
 
MUITO OBRIGADO POR RESPONDER ÀS QUESTÕES. 


