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RESUMO

A criacdo e o aumento dos co-pagamentos em visitas ao Servico de Urgéncia sdo
mecanismos frequentemente utilizados para reduzir o overcrowding dos servigos com

episodios (desnecessarios) de baixa gravidade.

Com esse objetivo, em Novembro de 2011, o Governo de Portugal decretou um
aumento dos co-pagamentos em inumeros servigos disponibilizados pelo Servigo
Nacional de Satde, nomeadamente os Servicos de Urgéncia, e alterou os critérios de
elegibilidade para ser concedida isen¢do de co-pagamentos, com ambas as alteragdes a

terem inicio a 1 de Janeiro de 2012.

O objetivo desta tese ¢ avaliar o impacto do aumento dos co-pagamentos na procura de
Servicos de Urgéncia em Portugal, no contexto da alteracao dos critérios de isencdo de

co-pagamentos.

Palavras-Chave:

Servico Nacional de Saude; Co-pagamentos;

Classificacdo JEL:

1110, 1130, 11180



THE IMPACT OF A RISE IN CO-PAYMENTS ON THE DEMAND FOR EMERGENCY SERVICES

ABSTRACT

Creating and increasing the amount of co-payments in Emergency Services are
mechanisms often used to reduce overcrowding due to (unnecessary) low-severity

Visits.

With that aim, in November 2011, the Portuguese Government ordered an increase in
co-payments for several health services provided by the National Health Service,
including Emergency Services, and changed the eligibility criteria for co-payment

exemption, both changes taking effect on January 1% 2012.

The objective of this thesis is to evaluate the impact of the increase in co-payments on
the demand for Emergency Services in Portugal, in the context of a change in the

eligibility criteria for co-payment exemption.
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