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Abstract 

This report describes the work produced during a placement with INESC Porto which was part of the 

Master’s degree in translation. The aim of the work placement is to link the theory learned during the 

two year course with practice in a real working environment. The report begins with a brief outline of 

the work placement and the language services provided by INESC Porto along with an analysis of the 

importance of translation for the institute. The body of this report focuses on the main issues that 

translators confront when they put the theory of translation into practice. The main topics approached 

in this section are: the translation of humour, text adaptation and the availability and the type of CAT 

tools. With practical examples, solutions are presented showing how the theory learned throughout the 

course, along with other resources, helped overcome the difficulties encountered during the 

placement. The language services developed during this placement include text revision in English, 

translation from European Portuguese into British English and vice versa and subtitling. The DVD 

enclosed provides examples of the subtitling work produced. 

Keywords: translation, text revision, translation theory, technical translation, localisation, subtitling 

 

Resumo 

Este relatório visa explicar os trabalhos realizados durante o estágio no INESC Porto como parte do 

Mestrado em Tradução. O objectivo do estágio é relacionar a teoria aprendida ao longo dos dois anos 

do curso com a prática num ambiente de trabalho. Este relatório começa com uma explicação do 

estágio e dos serviços linguísticos fornecidos pelo INESC Porto em conjunto com uma análise da 

importância dos serviços linguísticos para o instituto. O corpo deste relatório foca as principais 

dificuldades que um tradutor enfrenta quando aplica a teoria de tradução à prática. Os principais 

tópicos abordados pelo relatório são a tradução de humor, a adaptação de textos e as ferramentas CAT 

disponíveis. Com exemplos práticos, apresentam-se soluções para mostrar como a teoria aprendida ao 

longo do curso juntamente com outros recursos, ajudaram a ultrapassar as dificuldades enfrentadas 

durante o estágio. Os serviços linguísticos desenvolvidos ao longo do estágio incluem revisão de 

textos, tradução de português europeu para inglês britânico, e vice-versa, e legendagem. O DVD em 

anexo inclui exemplos da legendagem realizada durante o estágio. 

Palavras-chave: tradução, revisão de textos, teoria de tradução, tradução técnica, localização, 

legendagem 
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Introduction 

The work placement is a requirement of the practical branch of the Master‟s Degree in 

Translation and Linguistic Services (Mestrado em Tradução e Serviços Linguísticos) at 

the Faculty of Humanities of the University of Porto. The Master‟s course consists of 

three semesters that introduce the theory behind translation and the final semester is a 

practical work placement where the student can combine the theory with practice. The 

student must put into the practice everything learned during the course and use it to 

overcome the difficulties confronted when performing these language services. The work 

placement is therefore a key part of the course as it brings together the theory and the 

practice and allows the student to gain first hand practical experience in translation. The 

student must combine what they have learned during the course with what they learn 

during the placement to develop their own personal translation style.  

This report describes the activities performed during the work placement. Using a 

selection of examples, the problems encountered during the placement are described 

along with the solutions used to resolve them. The report is divided into five sections. 

The first part of the report discusses issues relating to text revision such as terminology 

and quality management. The second section focuses on translation from European 

Portuguese into British English and includes issues relating to text adaptation, the 

translation of humour and company image. The third and fourth sections focus on 

localisation and subtitling. The final section outlines other activities and responsibilities 

that were also incorporated into the work placement. Each of these sections explains a 

different aspect of the work required, the difficulties encountered and how they were 

resolved using various different techniques. 
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Work placement with INESC Porto 

INESC Porto - Institute for Systems and Computer Engineering of Porto - is a private 

non-profit association, recognised as an Associate Laboratory. It was founded in 1998 

and is based at the Faculty of Engineering of the University of Porto. 

INESC Porto invests in scientific research and technological development, advanced 

training and consultancy services, technology transfer and launching new technology-

based companies. The institution acts as an interface between the academic world, the 

world of industry and services and public administration. INESC Porto is divided into 

seven different units: the Manufacturing Systems Engineering Unit, the Innovation and 

Technology Transfer Unit, the Optoelectronics and Electronic Systems Unit, the Power 

Systems Unit, the Telecommunications and Multimedia Unit, the Information and 

Computer Graphics Systems Unit and the Robotics Unit. INESC Porto works with a 

further three associate units: LIAAD, CRACS, UGEI and one Privileged Partner, 

HASLab. 

The work placement began in November 2010 on a part time contract, just two days a 

week, and was increased to fulltime in January 2011. The fulltime placement was part of 

a six month grant contract with INESC Porto. As a grant holder, my responsibilities 

increased along with the expectations of my superiors. I was placed in the 

Communications Department, managed by Sandra Pinto, where I worked with three 

journalists and one other translator. This department promotes the institution‟s image 

both internally and externally. During the placement my tasks included revising scientific 

articles written by foreign scientists in English, and preparing them for publication in 

scientific journals. The translation tasks mainly involved translating news items written in 

Portuguese by in-house journalists, or journalists working for external news agencies. 

Ensuring that the English version of the website and Facebook page were constantly up to 

date was my sole responsibility. Other tasks, many of which I developed on my own 

initiative, included promoting how to write academic articles in English, subtitling news 

items in video format and helping to organise events.     
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Part I Text Revisions 

Improving the Communicative Act 

Mossop (2007:26) divides the tasks of editing into four categories: copyediting which is 

correcting a manuscript to bring it into conformance with pre-set rules and ensuring the 

terminology is consistent, stylistic editing which is improving work to tailor vocabulary 

and sentence structure to the audience, creating a readable text, structural editing which is 

reorganising the text to improve the presentation and content editing which involves 

suggesting additions or subtractions. Although each of these types of editing was 

implemented at some point, the majority of the editing required at INESC Porto was 

stylistic and copy editing.  

All text revision was performed in Word with “track changes”. This meant that the author 

was able to see the suggestions and accept or decline each alteration. When the meaning 

was unclear, comments were added suggesting possible options for the author to 

consider, or the author was alerted to the problems in the sentence and invited to rewrite 

it more clearly. In most cases the terminology used by the researchers in English was 

correct, as most engineers are required to know the terminology in their specialist area in 

English. However, in some cases the terminology needed to be altered. Any changes 

made to terminology were always justified with sources to show where the suggestion for 

different terminology came from and why it was considered more appropriate. This gave 

the experts the opportunity to consider which terms they wanted to incorporate. 

Some texts that were received for editing required much more than just editing; they 

required re-writing. Mossop (2007:24) has highlighted that from a business point of view 

it is often not feasible to edit poorly written texts due to the “lack of flow and poor focus 

and ordering of words that does not bring about the logic of the argument”. Therefore, re-

writing needs to be distinguished from editing, revising and adapting. Following 

Mossop‟s (2007:30) definitions, editing is starting from an existing text and making 

changes to the words. However, this is often not possible and more changes are necessary 

that include newly composed sentences. This is rewriting. Many of the texts during the 

placement that required the most editing or even re-writing had been written in an 
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inappropriate register. This is the case for the following example from an article on Inter-

company collaboration. 

Original: When organizations are joined in manifestations of collaboration intend 

to achieve their goals by sharing resources, expertise and conquest competitive 

position.   

The author of this sentence has used words such as “manifestation” and “conquest” 

which are inappropriate for a scientific paper. These words seem to be a direct translation 

from Portuguese; “Manifestação” and “conquistar” and the use of “conquest” is 

grammatically incorrect. Furthermore, using the word “conquest” to describe how a 

company will become more competitive is too emotive for a scientific article which is 

usually recognised as having a more neutral register. These words, however, cannot be 

merely replaced. The sentence will have to be re-written, expressing the same idea but 

with more appropriate vocabulary and accurate grammar.  

Translation: When organizations work together, their aim is to achieve their goals 

by sharing their resources, their expertise and by becoming more competitive. 

As with any language the spoken form of English is drastically different from the written 

form. Some texts were received that used a register that was equally inappropriate for a 

written paper. The following quotation is an example of the difference between spoken 

and written language.  

Original: It became clear that GERAM shouldn‘t create a brand new reference 

model. 

When analysing written and spoken texts Halliday (1991:79) has highlighted that the 

main difference between them is found in the grammatical structures used. This sentence 

does not need to be re-written, but the “shouldn‟t”, which is a grammatical structure that 

is more appropriate for spoken English, must be replaced with “should not”, which is 

more appropriate for written English. These errors often occur in texts written by non-

native English speakers when the author has more experience with spoken English then 

with written English. Another difference between spoken and written English is the use 
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of personal pronouns. Examples, such as “we discovered”, “I illustrated” are much more 

common in spoken language then in formal written language. Although in scientific 

papers it is not forbidden to use pronouns, their use is certainly limited. According to 

Kathleen Moore, this is because “the main emphasis should be on the information that 

you [the author] want to give and the arguments you want to make, rather than you” 

(UEfAP). Therefore, when revising scientific articles, an attempt was made to reduce, 

and where possible, eliminate the use of personal pronouns. 

When revising articles written by scientists at INESC Porto in English and revising the 

INESC Porto website, it became clear that American and British English was being used 

interchangeably. Having raised this issue with the Communication Department Manager, 

it was decided that all publications on the website, including all news items, should be 

written in British English. According to Wikipedia (Wikipedia: “American and British 

English spelling differences”) most international scientific organisations such as ISO and 

the WHO, favour American English. Consequently, all articles written by scientists and 

researchers at INESC Porto for international publications were not altered. The majority 

of the articles were written in American English, although some words appeared in 

British English. Therefore, an attempt was made to make the articles more consistent by 

eliminating the use of British English.  

When revising and translating articles for projects with the European Union, it was not 

clear which form of English was required. Having read many articles published by the 

European Union, it seemed that both British and American English were used. However, 

after further research on the subject, a document was found that explained this double 

use.  The sixth edition of the English Style Guide, published by the European 

Commission Directorate-General for Translation, explains how British English is 

currently favoured; although in the past both American and British English were used. 

This is highlighted by an article on Wikipedia: 
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The European Union switched from -ize to -ise some years ago in its English 

language publications, and this resulted in the coexistence of the -ize spelling in 

older legislative acts and the -ise spelling in more recent ones.  

(Wikipedia: “American and British English spelling differences”) 

It was also interesting to discover that British English does actually incorporate the “ize” 

form, such as with “organize”, and this is known as the Oxford spelling (Oxford 

Dictionaries). The “ise” form is known as the Cambridge spelling (Allen 2009:354). The 

Cambridge spelling is usually preferred in the UK in the mass media. The ratio between 

“ise” and “ize” is 3:2 in the British National Corpus, and the Times, the Daily Telegraph 

and the Economist all use Cambridge English (Wikipedia:“American and British English 

spelling differences”). Despite this revelation, and in order to ensure the translations were 

consistent, British Cambridge spelling was favoured in all INESC Porto publications; 

American English was only used in articles published for international journals. 

After several revisions of texts written in English by Portuguese scientists, it became 

apparent that the use of the semicolon in lists was very frequent. An example of this 

practice can be seen in the following case, from an article on Factory Templates: 

Original: Keywords: Factory Templates; Product; Processes; Factory; Life 

Cycle, Decision Support;  

The Style Guide, written by the Directorate-General for Translation for the European 

Commission, was used to confirm whether this practice is correct in British English. The 

rules outlined in the Style Guide stated that the use of the semi-colon depends on the type 

of list. Depending on the starting sentence, a list may or may not include semi-colons. A 

list of short items should not include a semi-colon, whereas certain types of lists, where 

the items on the list complete the introductory sentence, should include semi-colons (for a 

full list of the rules see p.37 of the Style Guide). This practice appears to be different in 

English and Portuguese, thus the Style Guide was frequently employed to confirm this 

use. 
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Shepherd (2001:121) has highlighted that many Portuguese authors writing in English 

will overuse the infinite due to the fact that there is „no equivalent in Portuguese for the 

substantival use of the -ing form‟. In addition to the overuse of the infinitive, Portuguese 

researchers from INESC Porto often used several verbs in one sentence when it was not 

always necessary. This is usually a result of translating directly from Portuguese into 

English and is illustrated in the following example. 

Original: INESC Porto pursues his mission by carefully selecting the areas and 

forms of activity in which he wishes to promote: innovation, internationalisation 

and socio-economic impact. By establishing a set of strategic partnerships his, 

INESC Porto achieves sustainability which guarantees his stability.  

These two sentences were re-written in to one sentence. 

Translation: INESC Porto is guided by the following criteria: innovation, 

internationalisation and social and economic impact and the Institute‘s aim is to 

form a group of strategic partners that can guarantee its stability and economic 

sustainability.  

In addition to the categories mentioned by Mossop (2007:26), Murphy (2009:178) has 

noted that when revising texts written by non-native speakers “many revisions can be 

described simply as ways of improving the text, rendering it more natural, or smooth”. 

Certain sentences do not need to be corrected; they merely need to be adjusted to make 

them more “natural” and thus more reader friendly. An example of this from a scientific 

paper was changing “analysis of performance” to “performance analysis”. The original 

term chosen by the author is not grammatically incorrect but “performance analysis” is 

far more natural. 

Another common occurrence in articles written by Portuguese authors in English was 

long sentences with many commas. This can be seen in the following example from an 

article on factory templates. 

Original: Moreover, a transfer of power from companies to clients has been 

observed, forcing the decrease of product life cycles, causing a higher rate of 
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replacement of products and services, leading to significant changes in processes, 

plant facilities and human and technical resources, making the development of a 

new industrial paradigm essential in order to guarantee competitiveness in 

European industry.  

This sentence was divided into four separate sentences each one connected. 

Translation: A transfer of power from companies to clients is also evident. This 

transfer has forced the product life cycles to decrease, leading to a higher rate of 

product and service replacement. Subsequently, significant changes were made to 

processes, plant facilities and human and technical resources. In accordance with 

these changes, and to guarantee that industry in Europe is able to compete, a new 

industrial paradigm must be developed. 

The aim of many of the scientific articles at INESC Porto was to show that the science in 

the article was relevant and innovative.  

To reach their goal, papers must aim to inform, not impress. They must be highly 

readable — that is, clear, accurate, and concise. They are more likely to be cited 

by other scientists if they are helpful rather than cryptic or self-centered. 

(Scitable) 

In order to convince the reader, they must therefore maintain their attention. This is often 

why shorter sentences can improve the communicative act, because the idea is illustrated 

more simply and clearly and the reader does not lose the thread of the sentence. 

 One final issue that is important when revising texts is that language and language rules 

change over time. A rule that a text reviser learned in school or at university can 

relatively rapidly become out of date. It can be argued that there are two approaches in 

relation to this issue. The first approach would be accept that language changes over time 

and allow these changes to be incorporated into published work, such as scientific 

articles, without correcting them at the revision stage. Another approach is to strictly 

follow traditional grammar rules and correct all cases that do not follow them. This 
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question can be related to a broader issue: Just because a number of individuals are using 

grammar incorrectly does that make it acceptable or should “correct” English be 

defended at all cost? A concrete example of this issue found in a text under revision was 

the use of “first”, “second” and “third” in the following sentence. 

Original: First, the literature will be assessed, second, the methods will be 

presented… 

The correct use would be “firstly” and “secondly”. However, during two workshops on 

text revision and editing on 1
st
 and 2

nd
 March, 2011, at the Faculty of Humanities of the 

University of Porto, Kathleen Moore, from the University of Tampere, noted that this has 

crept into scientific writing and has become increasingly accepted. Mossop (2007:39) has 

argued that errors in published works give the impression that the publisher tolerates 

carelessness and implies that the author may be equally careless with the contents of the 

work.  This could make the reader subconsciously question the overall quality of the 

document (Mossop 2007:39).  Furthermore, written texts require more standardisation 

than spoken language (Mossop 2007:50). The evolution of any language is natural and 

inevitable; words will take on new meanings.  As argued by Mossop (2007:51), what is 

most important is successful communication. Language conservatives may, however, not 

agree. In order to not create controversy and use grammatical structures or words that 

may be considered incorrect, revisions at INESC Porto followed what traditionalist would 

consider “correct grammar usage” and the main resource used to verify this use was the 

European Union‟s Style Guide.   

 

Quality Management 

An important part of both translation and revision is controlling terminology. For the 

purpose of this report the definition of terminology provided by the Pointer projects will 

be used, “a structured set of concepts and their designations (graphical symbols, terms, 

phraseological units, etc.) in a specific subject field”. Keeping terminology consistent 

within a company or, in this case an institute, is very important to avoid ambiguity. When 
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one publication on a website uses different terminology to another article on the same 

site, a conflict is introduced. Readers who do not have sufficient experience in the area 

may believe that the two different terms are in fact two separate concepts. Specialists in 

the subject field may lose confidence in the quality of the work due to the lack of 

attention paid to ensuring that the same concept is always defined by the same term. 

According to Nabil Freij (Freij 2009), a terminology professional and the President, 

founder and owner of GlobalVision International, Inc., “consistency is probably the most 

important concept in instructional writing”. Furthermore, in new scientific and technical 

areas, terminology can be a powerful tool. The company or organisation that develops the 

concept can also develop the terminology used to define it. If this use is consistent, this 

terminology may be adopted by other companies or organisations that conduct research in 

similar areas. Keeping this terminology up to date is also very important, especially in 

fast moving areas. Any specialist will question the quality of the work produced by a 

company or organisation using out of date terminology.  

Within science, and more specifically engineering (at INESC Porto) there are choices to 

be made with regard to the terminology used. When revising texts written by INESC 

Porto researchers and the summaries of each unit on the website, it became clear that the 

researchers or translators were not always consistent in their use of terminology in 

English. In science and technology, new areas develop rapidly and this can often take 

place in different parts of the world. This can lead to the creation of synonyms. One 

example of this inconsistency at INESC Porto was the occurrence of both “fiber” and 

“fibre” and “fibre optics” and “optical fibres”. Having little experience in the area of fibre 

optics, I resorted to searching Google to verify the use of these terms. It became clear that 

in the first case, “fiber” is used in American English and “fibre” is used in British 

English. However, for the second case both phrases were used interchangeably. A forum 

on engineering, CR4 The Engineer‘s Place for News and Discussion, was very useful in 

resolving this issue.  A thread titled “Terminology: Fibre Optics vs. Optical Fibre” 

written by various specialists in the area offered the following definition: 

"Optical Fibre" is a general term applied to the special glass fibres, used to 

transmit, modulate or control light, from one place to another. 
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"Fibre Optics" is everything to do with light transmission, modulation, control 

through a fibre, generally made of special glass, but could be made of almost 

anything in Fibre form: Ice, Translucent Plastic, and other materials which could 

fulfil any or all of those above functions. 

(CR4 The Engineer‟s Place for News and Discussion) 

This led to the conclusion that “fibre optics” was a general „umbrella term‟ and “optical 

fibre” was a more specific term for a particular type of fibre optics. In Portuguese, the 

term “fibra optica” is used as the translation for both of these terms in English. Therefore, 

a close revision of texts in English was required to ensure that each term in English was 

being used correctly. 

A similar case was found with the use of “institution” and “institute” in the following 

example in Portuguese.  

Original: A Comissão de Acompanhamento Científico é um órgão de avaliação e 

aconselhamento interno, produzindo relatórios sobre a actividade científica da 

instituição, sendo constituída por investigadores internos e individualidades 

externas, nomeadamente cientistas portugueses e membros da comunidade 

científica internacional. 

The Wordreference forums (Word Reference) were used to clarify this use and it was 

decided that “Institute” would be used when referring to INESC Porto. A further case 

was found with the translation of “contabilidade” which was translated as “accountancy” 

in the following example: 

Original: Estrutura polivalente e pluridisciplinar, que reúne a maioria das 

funções de apoio administrativo e algumas de apoio especializado do INESC 

Porto, a saber: contabilidade, tesouraria, aquisição de bens e serviços 

To verify that “accounting” would not be more appropriate, another language forum 

(English Test.Net) was used.  
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Another question raised during the revision of the INESC Porto website was whether the 

acronym of each Unit required the definite article “the”, for example “the USE”. Some 

institutions and organisations such as the EU require “the” whereas others, such as 

NATO do not. Information regarding this subject was found in a translation forum, the 

Language Log. According to this site, “the” is not required before “pronounceable 

abbreviations”. The English Style Guide for the European Commission distinguishes 

between acronyms and intialisms. According to this guide, “Acronyms are words formed 

from the first (or first few) letters of a series of words, and are pronounced as words 

(Benelux, NATO), initialisms are formed from the initial letters of a series of words and 

each separate letter is pronounced (BBC, MEP, USA) (2010:29). In accordance with this 

criteria the guide states that acronyms constituting proper names do not require a definite 

or indefinite article, whereas initialism generally require an article, “if the words they 

represent also do” (2010:30). However, there are seven units at INESC Porto and some of 

them, such as USIG, could be pronounceable and thus considered acronyms and others, 

such as UITT, would probably be read as letters and thus considered initialisms. 

Therefore, to avoid confusion it was decided that “the” would not be used in front of any 

of the units. 

Quality management was not only important in terms of terminology, but also in terms of 

correcting errors. In one text written by Diário Económico on 14th April 2011 with the 

title, Empresas Portuguesas Mais Inovadoras de 2010, a serious error was found and had 

to be corrected in the original before it was published on the INESC Porto website.  

Original: Quem entrar ou sair da Bolívia através do aeroporto internacional em 

Caracas, já pode passar o seu passaporte por um sofisticado sistema electrónico 

de leitura.   

Clearly Caracas is in Venezuela, not Bolivia. Articles mentioning “INESC”, “Inesc 

Porto” or “INESC-Porto” instead of INESC Porto were also frequently corrected. 
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Developing A Guide to Writing Scientific Articles in English 

After having revised several scientific articles, it was easy to see that the standard of 

English at INESC Porto is very high. However, it was also easy to identify some of the 

main areas that the Portuguese struggle with in English. Having attended the workshops 

by Kathleen Moore from the University of Tampere on 1
st
 and 2

nd 
March, I decided to 

collect the resources provided by Kathleen Moore, along with other resources that I 

believed to be useful. These resources would be made available for the scientists at 

INESC Porto as a guide with hints and tips on how to improve their English in academic 

work (for the full guide, see the DVD).  

The guide opened by explaining the structure of an academic article and what should be 

included in each of these sections. This was a basic outline that would work as a reminder 

of the basic skeleton format of a scientific article. Special emphasis was placed on the 

introduction and how to make it interesting and draw in and captivate the reader. This 

section focused on writing the opening sentence and used examples from INESC Porto. 

As requested by one of the Professors at INESC Porto, this section was also dedicated to 

improving the conclusion. Using the “So What” technique as a guide, basic steps were 

presented that can strengthen a conclusion. The guide also presented models for writing 

acknowledgments and suggestions on how to improve titles and abstracts. 

The second section was dedicated to tenses. This section outlined which English tenses 

are used in each of the sections of a scientific paper. The idea behind this section was to 

combat the exaggerated use of the passive tense. This tense can be easier to form and 

therefore many foreigners will use it in when writing in English. In many articles written 

at INESC Porto an exaggerated use of the passive tense was lowering the standard of the 

articles produced. Therefore, this section illustrated how to make passive sentences active 

and when. As requested by one of the Professors at INESC Porto, this section also 

included a description of when to use the perfect tense in English. 

A separate section was included to explain the use of the comma in English. As 

previously mentioned, Portuguese writers often create long sentences with many 
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commas. This section aimed to clarify when a comma can be used, and when it is more 

appropriate to divide the sentence into various shorter ones.  

The third section focused on the most common errors found in articles written at INESC 

Porto. This approached the issue of register. Although most researchers at INESC Porto 

have an excellent level of English, they often confuse formal and informal language, 

using colloquialism or inappropriate registers in scientific articles. Therefore, a section on 

how to make writing more formal was included in the guide. Linking sentences and ideas 

was another issue that many foreigners seemed to find difficult. Authors would often use 

too many connective words and they would use them incorrectly. For example, the phrase 

“on the other hand”, which is inappropriate in register for a scientific article, was often 

used when the writer wanted to say “furthermore” or “moreover”. They would use “on 

the other hand” to elaborate on an idea, when it is traditionally used in English to present 

another idea that is often contradictive.  

The final part of the guide was aimed at scientists and researchers with more experience 

in writing scientific articles. This section included hints and tips for improving academic 

articles. This section looked at two issues mentioned by Kathleen Moore; “end focus” 

and using grammar to argue a point.  

An annex on how to write numbers in English and the official rules of the European 

Union was also included, as this was a common error found in papers with statistical 

results. The use of the decimal point and the comma are the opposite in Portuguese and 

English and this was rarely written correctly in scientific articles produced at INESC 

Porto. Two further annexes provided lists of words that can be used to connect sentences 

and to make writing more formal. These parts were specifically aimed at the young 

researchers at INESC Porto who are studying for Master‟s degrees or even PhDs and who 

do not have much experience writing scientific articles for journals. Internet links to 

translation resources and sites with more information on each of these topics were also 

included. 
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This guide will be made available on the intranet at INESC Porto and will be the subject 

of a presentation and workshop on academic English that will take place at INESC Porto 

in the future. 
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Part II Translation  

Adapting to the Resources 

The huge increase in the amount of information that needs to be translated nowadays, has 

led to the development of tools that can speed up the translation process. The majority of 

translation firms and many freelance translators now use CAT tools. There are many 

different types of CAT tools on the market, but the basic idea behind them is to facilitate 

and speed up the translation process. One of the most important CAT tools is the 

translation memory. This tool stores previously translated segments in a memory and 

identifies when the same segment (or a similar segment) appears in future texts, and 

shows the translation that was used previously. As noted by Lynn. E. Webb (1992:14), 

this tool can be used to assess how long a translation can take, based on the amount of 

repetition in the text. Most translators and theorists agree that a translation memory is 

very useful for particular text types; texts that are repetitive (Marija Brkić 2009:355). 

This can include instruction manuals, contracts, software documentation and some 

technical and scientific texts. Furthermore, translation memories are seen as being 

essential when more than one translator is working on the same project (O‟Brien, 

1998:120 in Gow, 2003). However, Gow (2003:15) has also highlighted the huge 

difference between authors when quoting the amount of time saved when using a 

translation memory. It is clear that certain types of translation, such as localisation benefit 

much more from translation tools than others (Gow 2003:15). CAT tools have also been 

strongly criticised due to their format. Many translation memories force the translator to 

translate using a „segment by segment‟ approach. Esselink (2000:367) has noted that this 

discourages, or even prevents translators from altering the structure of a paragraph or the 

order of the sentences in a text.  

Despite being a science and technology institute, unfortunately INESC Porto does not use 

CAT tools. When a translator, accustomed to using CAT tools, is put in a situation where 

they are no longer available, it can be difficult to adapt. Within the first month of working 

at INESC Porto I developed a translation technique that worked for me and helped me 

adapt to using just Word to translate. The first stage would be to perform a very quick, 
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almost literal translation of the text. This allowed for a full reading of the text, focusing 

on the terminology and keeping it constant without getting caught up in complex 

sentence structures. The text was translated paragraph by paragraph, writing each 

translation under the original. The second stage would be to re-read the translation and 

put it into grammatically correct sentences. The final stage was the revision stage when 

all of the Portuguese text was deleted and I focused on the structure of the target text to 

avoid repetition of words, for example, or repetitive structures. This revision also served 

to ensure that the work flowed and was well structured. The result of this „paragraph by 

paragraph‟ translation technique, instead of a „segment by segment‟ approach, was that 

the translation was not so tied to the original, as I was able to manipulate the 

macrostructure of the text. Another important difference was that using this method to 

translate meant that it was easy to see the whole structure of the translation. This 

translation technique produced a less “portuguesed English” that can sound more natural. 

Translation memories, such as the 2009 TRADOS version, limit the translator‟s 

interaction with the text as a whole. It is difficult to read a paragraph in its entirety when 

the programme splits this paragraph into various segments. My conclusion was that using 

this version of TRADOS can result in a translation that makes sense at sentence level but 

not necessarily at paragraph level, or as a whole.   

A disadvantage of not having CAT tools was when specifically repetitive documents such 

as contracts needed to be translated. The translation on 2
nd

 December 2010, the “Grant 

Contract” (see exert on p.74), involved specific terminology relating to other official 

documents within INESC Porto and its institutional structures. For example, terms such 

as, “Estatuto do Bolseiro de Investigação”, “Regulamentos da Formação Avançada e 

Qualificação de Recursos Humanos da Fundação para a Ciência e a Tecnologia” and “O 

estatuto de Bolseiro de Investigação” frequently appeared throughout the nine page 

document. Without a translation memory, the official translations for these terms had to 

be found each time they appeared, so as to remain consistent throughout the document. 

This meant a great deal of time was spent searching for words that had already been 

translated previously in the document, but were not easily located. According to Sauberer 

(2009) from the University of Vienna, terminology research takes up forty per cent of a 
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translator‟s time. This led to the idea of creating glossaries. Creating glossaries would 

help to control the huge amount of terminology within INESC Porto, not only in terms of 

translation but also for researchers to use to ensure that they are consistent in their choice 

of terminology. A glossary was produced for each INESC Porto Unit and for each 

Associate Unit. Two further glossaries were created, one for internal structures within 

INESC Porto, including translations of internal terminology, such as “coordinador de 

projecto” or “investigador convidado”. The second glossary was for official translations 

of partnering Institutes, such as ISEP or the FCT, which repeatedly appeared in articles 

on INESC Porto.  These glossaries were constantly updated and sent to the Unit 

managers for verification. Managing terminology was very important and my efforts in 

creating glossaries were acknowledged by my departmental manager and the Directors. 

The second stage of this project, which will be completed during my second six month 

contract with INESC Porto, will be to use these glossaries to create a terminology 

database with the support of the Information Services (SIC). This system will work as a 

type of terminology management database, using Word and macros. 

It can be concluded, therefore, that only certain types of documents translated at INESC 

Porto would benefit from the use of CAT tools. Furthermore, the type of CAT tool 

required is a terminology management database and not necessarily a translation 

memory. 

 

Company Image - Text Adaptation 

Prior to the 1970s, many translation theories were based on the idea of equivalence. 

However, in the 1970s German theorists, such as Katherina Reiss, began to write about 

the idea of equivalence, not at word level, but at text level (Munday 2006:73). This 

became known as a functional approach to translation, as it focused on transmitting the 

function of the source text. Reiss outlined three text types; informative texts, expressive 

texts and operative texts (Munday 2006:73). In accordance with these text types, she 

states that the quality of the target text should be judged on how far it transmits the 

“predominant function of the source text” (Munday 2006:73). She also highlights that 



19 | P a g e  
 

there are times when the function of the source text may not be the same as the function 

of the target text. For example, when adapting a book, that was originally for adults, to a 

younger audience. The notion of adapting a text to its function in the target audience 

became very important for translation theory. However, it must be noted that the 

“language functions” defined by Reiss have been criticised for the limitations of the text 

types and the fact that a text may have more than one function (Munday 2006:76).  

Holtz-Mänttärri looked at purpose driven translation and analysed the roles and 

objectives of the various people involved in the translation process. She claims that the 

translator must make the text function in the target culture and it is the translator who 

must decide what is functionally suitable (Munday 2006:77).  Holtz-Mänttärri has been 

criticised for the jargon she used and Nord has criticised her lack of consideration for the 

source text.  

Many documents published on the INESC Porto website were written by external 

Portuguese media agencies. The target audience for these articles is Portuguese 

researchers and specialists. However, because they were not written by in-house 

journalists, they could contain irrelevant information, mistakes or inappropriate 

information. Articles that were considered interesting for a wider audience were selected 

for translation into English. Therefore, the target audience for the translations of these 

articles was the international scientific community. These translations into English help 

construct INESC Porto‟s image abroad. Subsequently, there were two main issues 

involved in the translation of these news articles or documents; adapting them to the 

target audience and adapting them to the company image.  

The issue of adaptation in terms of the target audience will be dealt with first. Many of 

the news items that appear on the INESC Porto website, the INESC Porto Facebook or 

twitter page or in the monthly news bulletin (BIP), include Portuguese companies or 

institutions. For example, acronyms such as FCT (the Foundation for Science and 

Technology) and EDP (Energias de Portugal- one of Europe‟s major electricity 

operators). These acronyms are easily identified by the Portuguese audience. However, 

for the international scientific community, they have to be extended in the translation, 

either with an official translation in English, often found on the official website of the 
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institution, or by introducing a literal translation and accompanying it with the 

Portuguese acronym and full original name. The Style Guide by the European 

Commission‟s Directorate-General for Translation (2010:47) suggests that the official 

translation in English must always be used, where possible. However, if there is no 

official translation, in legal acts, the name must be used in the original language. If the 

name is a description of what the body does it may be translated and put in brackets after 

the original name (European Commission 2010:47). 

Although it was decided that British English would be used in all works published by 

INESC Porto (excluding works published by individual researchers), it is clear that 

Britain is not the only audience that reads these articles in English. According to Google 

Analytics, just one section of the INESC Porto website was viewed by 1,958 visitors 

from 50 different territories. The readers that most frequently viewed the website are 

from Portugal, Brazil, Romania, the USA, Germany, the UK, the Netherlands, Spain, 

Germany, Czech Republic and Canada. This means that very often the texts had to 

undergo an „internationalisation‟ process to adapt to their multicultural audience. In 

practice, this meant not introducing anything that is only appropriate for a British English 

audience or an American English audience, for example. As explained by Mossop 

(2007:32), this requires knowledge of the aspects that non-natives may find difficult, such 

as phrasal verbs. In practice, this can mean using a word with a Latin root, for example, 

“construct” instead of “build” that can be easier for people who speak Romance 

languages to understand.  It can also mean using single word verbs, such as “separate”, 

instead of the phrasal verb “come apart”.  

As a native speaker, particular attention had to be paid to adapting the text to the 

audience‟s needs, especially in the texts where the translations were more creative and 

less bound to the originals. For example, one Professor at INESC Porto suggested 

changing the following translation from “Information without Transparency” and making 

it easier to understand for non-natives. 

First draft translation: Ladies and gentlemen I tell you, right in the midst of the 

opening, with the picture perfect specially invited guests, the public TV 
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broadcaster, in one fell swoop appeared without warning and boycotted INESC 

Porto‘s live broadcast.  

Final translation: Ladies and gentlemen I tell you, right in the midst of the 

opening, with the specially invited guests present, the public TV broadcaster 

appeared without warning and in one fell swoop boycotted INESC Porto‘s live 

broadcast. 

This was one of the very first translations completed during my work placement and I 

had clearly given humour priority and not comprehensibility. The phrase “in one fell 

swoop” is humorous, but it is not necessarily easy to understand for non-native speakers. 

In later translations, although maintaining the humour of the original was a top priority, 

making that humour comprehensible for various nationalities was even more important.  

Another INESC Porto publication is the monthly INESC Porto Bulletin (BIP). This 

includes articles on projects, success stories, a cartoon section (the Biptoon) and sections 

where new and old collaborators can voice their opinions. This is published monthly in 

Portuguese and every three months in English. It is published on the INESC Porto 

website and is also sent to international institutions in the UK, Italy, Spain, the USA and 

many in Latin America. The first BIP during my work placement was the January BIP 

and the translation began on 11
th

 January. The BIP includes a wide variety of styles and 

many of the issues included are culturally or politically linked to Portugal. Therefore, the 

translation must be adapted to an international audience.  

The most difficult translation for the January BIP was the “Editorial” section, written by 

the Director and titled “Scienter et volenter: Sabendo e Querendo” (see p.78). The article 

describes how the institute strives for excellence and it included lines from a poem by 

Vasco de Gama.  

Original: Não nos tolhe neste elogio em causa própria o pudor de Vasco da 

Gama, face ao rei de Melinde, quando argumentou: 
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(…) Mas mandas-me louvar dos meus a glória. Que outrem possa louvar esforço 

alheio, cousa é que se costuma e se deseja; mas louvar os meus próprios, 

arreceio que louvor tão suspeito mal me esteja. 

Therefore, within a scientific publication, literary translation was found. The first 

difficulty was deciding how to adapt this part for the international audience. Here there 

are the two options that have been outlined by Schleiermacher; to take the audience 

closer to the culture or to bring the culture closer to the audience (Venuti 1995:129). 

Schleiermacher favours the method that takes the reader to culture (Venuti 1995:129).  In 

order to bring the culture to the audience, one option would be to substitute this poem 

with an equivalent in English by Langland or Chaucer, who are from a similar era to the 

author of the original.  However, the decision was taken to bring the culture to the 

audience and why? Because this publication is Portuguese, its function is to show 

Portuguese innovation, Portuguese scientific research and developments. The image of 

the institution abroad is important and its Portuguese identity should not be lost.  

Unfortunately an official translation of these lines was not found in English. Therefore, 

an explanation was incorporated into the translation to clarify who this Portuguese writer 

was and the poem was then translated using the appropriate vocabulary and register. This 

is the first draft. 

First draft translation: But we shan‘t dwell on this compliment, even the 

Portuguese explorer Vasco de Gama when put in front of the king of Melinde 

argued: 

 (…)But you command me to praise mine own glory. That another may praise an 

effort not their own is a common and desirable thing; but to praise mine own, I 

fear that suspect becomes me.      

Vasco de Gama was alive during the fifteenth century and thus an English equivalent to 

this register would be Middle English. Therefore, works by Chaucer and Langland were 

used as inspiration. Using The Middle English dictionary the phrase “mine owne” was 

found.  
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c1613 (c1465) Plumpton Let.  14:   

Scribled in hast with mine owne hand in default of other helpe att London the 21 

of June.  

A poem by Chaucer showed how the word order was different to the order used in 

today‟s society. 

Original in Middle English Translation into Modern English 

(Nevill Coghill 2003:3) 

The tendre croppes, and the yonge sonne Upon the tender shoots, and the 

young sun 

Hath in the Ram his halfe cours yronne,  His half course in the sign of the 

Ram has run 

This was then incorporated into the translation with the phrase “suspect I become”, which 

very conveniently rhymed with “one”.  Using a Middle English dictionary “comun” was 

also confirmed and incorporated as a substitute for “common”.  

However, Middle English is very different from modern English. The extract in 

Portuguese is relatively easy to understand for Portuguese speakers, whereas this extract 

by Chaucer in its original form is very difficult even for native English speakers. 

Therefore, considering the fact that for many readers of the BIP, English is their second 

language, so as not to complicate the text too much, it was decided it would be 

inappropriate to dramatically change words and make them unrecognisable. This is the 

final draft. 

Final translation: (…)But you command me to praise mine owne glorie. That 

another may praise an effort not their owne is a comun and desirable one; but to 

praise mine owne, I fear that suspect I become.     

Another part of the BIP is the “Galeria do Insolito” or the Gallery of the Uncommon. 

This section takes a photograph and uses it to develop a story, often based on true facts. 

The January version was based on a photograph of a reporter‟s back and explains how a 
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reporter ruined the live broadcast of an INESC Porto event. This article is humorous and 

full of idiomatic phrases, jokes and colloquialisms and therefore presented many 

challenges. For example, in this sentence: 

Original: Todavia, esta demonstração de poderio tecnológico do Serviço de 

Comunicações e Informática do INESC Porto não tardou a suscitar dores de 

cotovelo. 

The expression “dores de cotavelo” was replaced with an idiomatic phrase in English; 

“Before long certain faces were turning green with envy”. Maintaining the humour and 

the sarcasm of the article was also very important.  

Original: a estação pública de televisão não está com meias medidas – aparece 

sem avisar e boicota o live broadcast do INESC Porto 

Translation: the public TV broadcaster appeared without warning and in one fell 

swoop boycotted INESC Porto‘s live broadcast. 

The translation uses the exaggeratedly dramatic phrase “in one fell swoop” to maintain 

the drama and therefore the humour. 

Original: De nada valeram pedidos, sugestões, solicitações: a resposta foi 

nenhuma. Ou seja, indiferença, encolher de ombros e insensibilidade. Aquela 

reacção típica do tuga 

Translation: Requests, suggestions, demands all fell on deaf ears: there was no 

reply, just indifference, a shrug of the shoulders and a look of ‗so what?‘  

Original: Como se a necessidade dele fosse imperiosa e a dos outros mero 

capricho diletante. 

Translation: It‘s as if the one driver‘s needs are of the utmost importance and the 

work of other drivers is just child‘s play.  

The expressions “fell on deaf ears” and “child‟s play” were also used to maintain the 

more informal tone. 
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Another type of adaptation was necessary for an article that was published in March. The 

article published in a Portuguese newspaper, Noticias Sabado and was about an INESC 

Porto spin-off company called Tomorrow Options. The company is developing 

equipment that can help diagnose conditions such as diabetes. The article includes an 

interview with the Chief executive of the company and he describes the company‟s 

objectives and ideas for the future. However, the article is very negative in relation to 

Portugal. The Chief Executive strongly criticises the Portuguese market, system and 

certain institutions in particular. The function of the source text was to show the 

company‟s success. The function of the target text is slightly different. The article must 

show the company‟s success, but at the same time it should not present Portugal in a 

negative light. Therefore, I was told to “soften some of the criticism” and in some cases 

completely eliminate sentences. For example, the following sentence had to be made 

more positive. 

Original: Felizmente, Paulo Ferreira dos Santos e os outros sócios conseguiram 

encontrar um investidor que compreendeu a mais-valia do aparelho e também a 

importância de voltar o negócio para o exterior e não para Portugal.  

Translation: Luckily Paulo Ferreira dos Santos and his colleagues were able to 

find an investor that understood the value of the device and also the importance of 

looking to international markets. 

Instead of focussing on the fact that this investor was not Portuguese, and that Portuguese 

markets did not recognise the worth of the product, the translation focuses on the fact that 

this company was lucky enough to find a foreign investor and would concentrate on 

international markets. The original states explicitly that Portugal would not be a target 

market, whereas the translation generalises and merely states that they will focus on 

international markets. 

The following extract criticises hospitals and their ability to pay their clients. Once again, 

this had to be made more positive. 

Original: E em Portugal o prazo médio de pagamento de um hospital aos seus 

fornecedores é de trezentos e tal dias. Não é viável. Já vendemos algumas 
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unidades e podíamos ter mais interessados se fizéssemos o esforço de vender 

aqui, mas não fazemos, porque é inglório. 

Translation: In Portugal on average a hospital will take around three hundred 

days to pay their providers. Unfortunately this is just not viable. We have already 

sold some units in Portugal and other companies have shown interest however we 

have decided to look for more profitable markets. 

Words such as “unfortunately” soften the negativity of this phrase. The final part of the 

translation has also been drastically changed. Instead of referring to the Portuguese 

market as being “fruitless”, a more positive note was included, looking at more profitable 

international markets. 

Furthermore, in the following extracts, when describing the difference between the 

Portuguese and UK Trade and Investment Agencies, the phrase “they are light-years 

apart” was replaced with “they are very different”. 

Original: Tivemos um apoio enorme da UK Trade and Investment (UKTI), que 

corresponde à nossa Agência para o Investimento e Comércio Externo de 

Portugal (AICEP), embora estejamos a anos-luz daquela. 

Translation: We had lots of help and support from the UK Trade and Investment 

(UKTI) which corresponds with the Agência para o Investimento e Comércio 

Externo in Portugal (AICEP) although they are very different. 

Finally, in the following extract this sentence was completely eliminated from the 

translation as it was not deemed appropriate. 

Original: Em Portugal? Posso dizer-lhe que tentei várias vezes contactar a 

AICEP e nunca passei da telefonista.  

Although the spin-off company is not criticising INESC Porto in any way, they are 

talking about the Portuguese market in a very negative way. The audience for these 

translations in English will be international institutions working in science and 

technology, researchers, foreign scientists and the general public. For example, the 
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sentence above suggests that the Portuguese Trade and Investment agency is incompetent 

and has no interest in investing in innovative projects. This negative image of Portugal 

was therefore deemed inappropriate in the English version of this article due to the 

impact it could have on INESC Porto‟s international image, as a Portuguese institute. 

 

Text Purpose 

All of the different types of translation performed during the work placement required 

different techniques and this was often due to their purpose. Text purpose in relation to 

INESC Porto‟s image has already been discussed so this section will deal with texts 

produced for internal use and how their purpose dictated the approach taken to translate 

them. Translating a text according to its purpose is a theory known as the Skopos theory 

and forms part of the functional theories which were first introduced by Hans Vermeer. 

The Skopos theory states that the purpose of the translation dictates the method used. This 

is a general theory that both Vermeer and Reiss hoped could be applied to all texts. Just 

like Reiss‟ functional theories, despite including it as a requirement in translation, the 

Skopos theory states that loyalty to the original is subordinate to the purpose of the target 

text (Munday 2006:80). Nord‟s criticism of the Skopos theory is mainly based on this 

principal; its disregard for the source text. Nord (1998) emphasises the need for loyalty 

on the part of the translator. This loyalty refers to the source text and the author of the 

source text. Clearly the translator must find a balance between producing a text that will 

function for a new target audience while maintaining a link between the new text and the 

original. 

In the late 1980s Nord added to the functional theories of translation with her book, Text 

Analysis in Translation. She distinguished between two main types of translation: an 

instrumental translation, which is “a communicative instrument in its own right” and a 

documental translation, which is “a document of a source culture communication 

between the author and the source text receiver” (Nord 1991:80).  



28 | P a g e  
 

Many of the documents in INESC Porto relating to grants, insurance and pay are 

available in both Portuguese and English because many of the researchers at INESC 

Porto are not Portuguese. Much of the information was originally written in Portuguese 

and not necessarily by the scientists. Information regarding tax forms and health 

insurance came from official institutions. However, the translations of these documents 

would not be official; they would be used internally to help non-Portuguese speakers 

understand certain changes in their tax rights or their health insurance. This means that 

the purpose of the translations was significantly different to the purpose of the original 

document. These translations were therefore instrumental translations because they 

“serve as an independent message transmitting instrument in a new communicative action 

in the target culture” (Munday 2006:82). 

In February with the change in tax rules, the Human Resources department sent an e-mail 

to all workers informing them of the changes. This e-mail needed to be translated into 

English (see p.86). This is not only a complex issue because it deals with the social 

security system, but also because it deals with the social security system in Portugal and 

this is completely different to the systems in other countries to which the foreign workers 

are accustomed. Therefore, the approach taken was to attempt to simplify some of the 

complexities and make it accessible for readers with little knowledge of the Portuguese 

system.  

(It) is not about translating words, sentences or texts, but is in every case about 

guiding the intended co-operation over cultural barriers enabling functionally 

orientated communication. – (Holtz-Mänttärai 1984 in Munday 2006:77) 

In practice, applying the Skopos theory to the translation of internal documents meant 

including some Portuguese words along with a translation, such as tax bracket and 

“escalão” or the Financial Services and “Finanças”. This follows the Skopos “coherence 

rule” that states that the translation must be “coherent with the Target Text receiver‟s 

situation” (Reiss & Vermeer 1984:113). The idea behind this is that the “situation” of the 

receivers; the foreigners working at INESC Porto, is that they understand little 

Portuguese but they are living in Portugal. The fact that they are living in Portugal means 

that they need to be aware of some Portuguese terms. For example, when filling out tax 
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forms, or if they need assistance they would need to be aware of the vocabulary or the 

name of the institution in Portuguese. Therefore, to make the text functional for these 

employees from around the world, the text is written in English but with some terms 

included in brackets in Portuguese. 

 

Translating humour 

The concept of humour is quite hard to define; many different theorists have attempted to 

define it. Linguists may define a humorous text as a text that provokes laughter (Jaskanen 

1999:25). Although Attardo believes a humorous text is a text that intends to make the 

reader laugh (Jaskanen 1999:25). Humour is often created when Grice‟s “Cooperative 

Principle” is broken in conversation, for example, if the speaker does not make 

contributions that are true (breaking a maxim Grice calls Quality) or if they are obscure 

or ambiguous (breaking the maxim of Manner) (Mateo 1995:172). Breaking these 

“Cooperative Principles” can be either intentional or unintentional (Mateo 1995:173). 

Cicero distinguished between two types of humour; verbal humour “involving the 

phonemic/graphemic representation of the humorous element” which he described as 

untranslatable, and referential humour that he claimed was translatable (Attardo 

1994:28). However, as noted by Jaskanen (1999:29), this theory is based on the idea of 

formal equivalence and nowadays many theorists focus on creating an equivalent effect. 

What can be problematic when translating humour, is when a text is humorous due to 

culture-bound items.  

Many theorists, such as Díaz Cintas (2007:214) have stated that translating humour 

requires a great deal of creativity. When translation involves a great deal of creativity, it 

can mean that the relationship between the source text and the target text becomes 

weaker. As the translator introduces more creative changes, the translation becomes 

progressively more different to the original. This has led to the creation of the term 

“transcreation”. The term “transcreation” is usually applied to the translation of texts for 

marketing. Percy Balemans (2010), a novelist and translator, states that “transcreation” is 
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translation that requires a lot of creativity. Balemans (2010) also argues that certain texts 

require more creativity than others. All of these issues relating to the translation of 

humour are discussed in this section. 

The second edition of the BIP, which was published at the end of April, was even more 

challenging than the last. The new addition to the Communication Service, a journalist 

Adriano Cerqueira, was asked to write an article for the “gallery of the uncommon” (see 

p.84). As previously explained, this section of the BIP is based on some facts and a 

photograph and it is always very humorous.  The theme for the humorous BIP article was 

the “vaginometer”, which is a device being developed at INESC Porto in conjunction 

with the Faculty of Medicine, to help diagnose problems relating to the pelvic floor 

muscles.  

The first difficulty was translating the title, “INESC Porto Desenvolve Tecnologia de 

Ponta”. A common translation of “tecnologia de ponta” would be “cutting-edge 

technology”. However, this completely loses the humour that is linked to the word 

“ponta” which has a sexual connotation that is linked to the “vaginometer‟s” phallic 

design. This type of humour is a play on words. It is important to distinguish between 

irony and word play for this text. According to Marta Mateo (1995:172), “wordplay is a 

product of a linguistic structure and is a question of a different meaning”, whereas irony 

is a question of a “different interpretation”. Wordplay has been classed by Zabalbeascoa 

(in Díaz Cintas 2007:222) as a “language dependent joke”. Delabastita (in Díaz Cintas 

2009:223) has identified common types of lexical wordplay that rely on the confrontation 

between similar terms; homophones, homographs, homonyms and paranyms. 

The online visual thesaurus was really helpful in providing ideas for this title. Using 

synonyms of words such as “leads” and “develops” two words with the potential to be 

humorous were identified, “head” and “spearheads”. The word “head” does have sexual 

connotations, but it was considered inappropriate because the article is ironic and 

humorous; but it is not exaggeratedly crude. Therefore, the title “INESC Porto spearheads 

new technology” was developed. This translation maintains the two meanings of the 

original title. It explains that INESC Porto is developing a new device but it also 
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incorporates the more humorous second meaning that links the shape of the device to the 

male sex organ.  

A further difficulty found in this text was the following phrase, “Ora isto não é caso para 

alertar o Diácono Remédios”. This is a reference to a Portuguese television show and a 

character “Diácono Remédios”, who was in charge of censorship. This is clearly a 

cultural reference that is very specific to Portugal. Baker (1994:21) has defined a culture 

specific concept as an idea that “relates to a concept that is totally unknown in the target 

culture”. Due to the BIP‟s wide range of readers from various different cultures, it was 

difficult to find an equivalent that was not specific to one culture, therefore the cultural 

substitution option offered by Baker (1994:34) was not appropriate. Consequently, 

instead of opting for an equivalent in the target language, another approach was taken. 

The person was replaced with a paraphrase that explained what the Diácono Remédios 

was like. This led to the following solution, “there‟s no need to call out the Inappropriate 

Police”. This is a more general reference that should be understood by non-native English 

speakers as a kind of censorship. This is an example of focusing on creating the 

equivalent effect in the target text, as in the source text. Furthermore, for native speakers 

it is a play on the term “Food Police” or “Hygiene Police” which brings more humour to 

the translation.  

To add more humour to the document, the use of punctuation was also important. This is 

particularly evident in the use of comas. There is a big difference between the following 

two sentences: 

 This is a phallic device with sensors and yes ladies there is a wireless version. 

This is a phallic device with sensors and yes ladies, there is a wireless version.  

The short pause after “yes ladies” makes the “wireless version” sound even more exciting 

and dramatic.  

Humour was also very important for the Biptoon. April‟s Biptoon (see p.92) was 

specifically difficult because it involved not only cultural references, but various puns 

that played on the two meanings of a word. The Biptoon not only involves linguistic 
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humour, but also visual humour. April‟s cartoon was taken from the BIP published in 

October 2009. The reason for this was the fact that the Biptoon in the Portuguese version 

for April was considered inappropriate as is joked about hygiene issues in INESC Porto‟s 

canteen. This was perhaps not a very appropriate image to be transferring to the 

international community. Therefore, a previous Biptoon was selected that had not yet 

been published in English. One difficulty was the fact that this meant the joke was out of 

date. The subject of the cartoon was the law introduced in Portugal that prohibited the 

construction of monuments or statues on roundabouts because they can cause visibility 

problems that could lead to accidents. Firstly, this law has probably not been heard of 

outside of Portugal; however, the jokes within the cartoon are still amusing despite this 

fact. The first difficulty came from the sentence “que bela escuta”. The character in this 

part is dressed like a boy scout which means the term “escuta” takes on both the meaning 

of hearing and being a boy scout. Once again, this humour comes from wordplay. To find 

relevant synonyms or ideas, the following spider diagram was produced: 

 

fig.1 Brainstorming “escuta” for Biptoon April 

This type of brainstorming helps to form ideas. However, despite the wide range of 

choices, the word “scout” does already have a second meaning in English, which is to 

search for something. As the character in the cartoon is eavesdropping, he appears to be 

searching for clues, so the phrase “just on my scouting duties…” was used. This 

Scout 

spy 

bug 

adventurer 

explorer Hunter 

eaves 
dropper 

sherlock 
holmes 
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maintains the pun and introduces humour because the character is claiming he is doing 

nothing wrong, when he is blatantly listening in on a private conversation.  

The second pun used in the cartoon is the play on the word “rotunda”. This word is used 

to mean both a roundabout and also an overweight person. The same brainstorming 

strategy was used to form ideas about possible translations: 

 

fig.2 Brainstorming “rotunda” for Biptoon April 

This led to the discovery of the word “curve”, which is used to describe a bend in the 

road and can also be used to describe someone who is slightly overweight, or curvy. 

Therefore, the translation of “achas que sou rotunda” became “Do you think I‟m too 

round?” and “visibilidade tens” became “no, just a little curvy”. This meant that in the 

final cartoon when one man asks the other if he can see the lady behind, he says “no, I 

can‟t see around the curves”. This translation is amusing because seeing around the curve 

can refer to driving, but in this case the curves refer to the overweight lady. Furthermore, 

the term “around” links back to when the overweight lady asked if she was too “round”, 

this humour is based on paranyms. 

Finally, the translation of “monumentos” was difficult because it is first used to refer to 

monuments and then is also used to create humour because it refers to the attractive lady. 

The answer was to use the phrase “work of art” as this can refer to monuments and it can 

roundabout 

round 

around 

curves 

curvy 
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also be used colloquially to describe a beautiful lady. Despite being challenging, this 

translation was incredibly fun to do!  

As seen in the examples provided, translating humour is not just adapting a text, it can 

also be considered re-creating a text and creativity is certainly necessary to complete this 

task. Díaz Cintas (2007:214) states that “subtitling humour requires insight and 

creativity” and this is equally relevant for all types of translation involving humour. The 

idea of translation as transposing “sense” is not very useful in the translation of humour, 

as sense alone is not what makes a phrase humorous. The humour in a text can come 

from the context or the intentions of the speaker (Mateo 1995:174). A translator will 

attempt to maintain the ambiguity in the text and create an “equivalent effect” (Mateo 

1995:174). This is where the creativity comes in, it is the translator who must assess the 

quality of the effect and decide whether it is humorous or not.  

This type of translation can mean that the source text and the target text are quite 

different due to the need to adapt the translation to create humour. This can be linked to 

two important questions: how far is this work translating and not writing and therefore, if 

it is not translation who is the “author” of the text. Holz-Mänttäri includes free rewriting 

in the domain of translation (Pym 2004:184). She argues that the part played by the 

source text can actually be very limited and may undergo radical modification (Baker 

2001:3). However, this then leads to the idea of ownership. If the target text is so 

radically different to the original, is it still a translation or should the “translator” be 

considered the author of a completely new text that can be a work of art in itself. 

According the International Federation for Journalist‟s Manual on Author‟s Rights 

(International Federation for Journalists: 4), in order for an individual to have author‟s 

rights, they must produce “an original piece of work”. Venuti‟s work (1995) on the 

“invisibility” of the translator has outlined this issue.  He highlights how publishers often 

exclude translators from book covers (Venuti 1995:8). He also outlines that according to 

British and American law, translation is “an adaptation or derivative work based on an 

original work of authorship whose copyright is vested in the author” (Venuti 1995:8). It 

is also common practice for translators to be excluded from any rights to the translation 

(Venuti 1995:10).  If, when deciding whether a translation should be considered a work 
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of art in itself, the criteria are based on how far it resembles the original, this would mean 

that texts that are closely related to the original would be classed as translations and those 

that bear little resemblance to the original would be classed as completely new texts. It 

would be very difficult to measure exactly how „close‟ the text is to the original so as to 

classify it as a translation or a new text. 

According to Behrouz Karoubi (2007) when following a “moralistic ideology” the author 

of the source text is considered the legitimate owner of the translation (Behrouz Karoubi 

2007:178). Behrouz Karoubi (2007:178) describes this “moralistic approach” as 

“accuracy, adherence to the source text form and source author‟s style and intention, in a 

word loyalty and faithfulness to ST and ST author”. This makes the translator little more 

than a “reproducer” of a text in another language. Behrouz Karoubi (2007:179) has 

labelled this as an instance of discourse capitalism and notes how post-structuralists and 

post-colonialists, such as Chamberlain, have strongly questioned the legitimacy of the 

source author‟s ownership of the discourse he or she creates. He claims that the source 

text serves mainly as a “raw ingredient” which is exploited by translators to make their 

own product (Behrouz Karoubi 2007:180).  

This issue clearly remains unresolved and translators are often still forced to renounce 

their rights to the translation in their contracts with publishing houses. This is a clear case 

when the practice is far behind the theory and one can only hope that in the future the 

“invisibility” of the translator will be reduced. 

 

Criteria for Assessing Translations: “Loyalty” to the Source Text 

During the Victorian era translators such as Matthew Arnold favoured a transparent 

translation style (Munday 2006:28). The concepts of “loyalty” and being “faithful” to the 

original were seen as important. However, in the second half of the twentieth century 

various theorists attempted to redefine terms, such as “accuracy” and “faithfulness” in 

order to assess the quality of a translation (Munday 2006:29). UNESCO‟s Guidelines for 

Translators, suggest finding a balance between “sounding like a translation” and being 

“aggressively characteristic of the translator‟s idiolect” (Munday 2006:31). Current 
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translation theories generally aim for translations that sound “natural” in the target 

language (Munday 2006:33).  

My translation of the Biptoon (see p.80) from the January edition of the BIP was 

questioned by one of the Directors for not being “loyal” to the source text. The January 

Biptoon was about swine flu and the financial crisis. The joke was that the Board of 

Directors had decided that the end of year party would not go ahead due to financial cuts, 

so instead of having fireworks the interns would serve as human fireworks by making the 

noises themselves. However, the last image shows all of the workers in hospital because 

it turned out that one of the interns had swine flu and they all caught it because he was 

spitting on them.  

On evaluation, the translation of “bolseiros” as “interns” was questioned in the sentence, 

“É o coro dos Bolseiros!! Foguetes Virtuais”, which was translated as “It‟s the intern 

choir!! Vitual Fireworks!”. The difficulty with this translation is that the concept 

“bolseiros” in English is very different to the concept in Portugal. The official translation 

of “bolseiros” in INESC Porto is “grant holders”. If priority had been given to being 

“loyal” to the source text, the term grant holder would have been used. However, this 

term does not coincide with the tone of this cartoon. The purpose of the translation is the 

same as the original, to be humorous.  The translation “it‟s the grant holder choir” is 

awkward and very unnatural. Using this term would detract completely from the humour 

of the piece. Furthermore, in the UK a grant is usually considered an educational grant 

and in the USA this concept is usually called a scholarship, which is awarded based on 

merit. INESC Porto uses the term “interns” as a translation for “estagiarios”. The main 

difference between “estagiarios” and “bolseiros” at INESC Porto is that the second group 

receives a wage in the form of a “bolsa” and the first group take part in an unpaid 

placement. In the UK, an intern can be paid or not, there are no official rules. When this 

translation was questioned, the issue was that the translation was not being “loyal” to the 

original. Furthermore, it seemed that INESC Porto was taking advantage of the 

“estagiarios” who were unpaid. However, after explaining that interns in the UK can 

receive some sort of a wage, the director was happy with the translation. 
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Being “loyal” to the source text is also very difficult when the quality of the original is 

not very high. A topical issue in relation to translation is the issue of the author‟s rights. 

Regulating the copying of creative works goes back centuries. In the 17
th

 century national 

laws began to be introduced to protect the rights of authors (International Federation of 

Journalists:2). The universal principals of the author‟s rights are now in international 

treaties by the World Intellectual Property Organisation. The Manual on Author‟s rights 

by the International Federation of Journalists states that: 

The Author‘s rights to a work take effect as soon as the work is completed. 

Neither the Berne Convention nor the European directives allow states‘ laws to 

require registration or any other ―formality‖ for the application of author‘s 

rights.  

(International Federation of Journalists:4) 

The issue of author‟s rights in relation to text quality was raised in one particular 

translation which was published in a local newspaper. Having “softened” several parts of 

the original in the translation of the article on Tomorrow Options, a different approach 

was required for this translation. The article, Quer um táxi? Envie uma mensagem SMS 

(see p.70), was published by As Beiras on 24th December 2010. However, the quality of 

the structure of the article was not very high and it was not very clear how certain 

sentences and ideas were linked. The article begins with the sentence, “Poucos conhecem 

o frenesim que invade diariamente o n.° 28 na Quinta de D. João em Coimbra”. This is 

obviously a busy street in Coimbra and because this is a local newspaper, the journalist 

did not see the need to explain this sentence. However, for an international audience, this 

sentence does not make sense at all. In order to make this text comprehensible for the 

new target audience, several adaptations would be necessary. However, with this 

example, this was not possible. This is an article written by a journalist and I was given 

instructions that due to issues regarding the author‟s rights to the work, my translation 

could not stray very far from the original. Therefore, the translation published was: “Few 

people know the daily frenzy that takes place at number 28 Quinta de D. João in 

Coimbra”.  
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Furthermore, the article described a project taking place in Coimbra with very little 

explanation of what the project entails: 

Original: Quanto ao projecto para o Coimbra iParque, o diretor Paulo Costa 

Neto explica que, neste momento, após os contactos efetuados com vários 

gabinetes de arquitetura, “temos uma short list para podermos fazer a nossa 

opção”. 

Existe já uma “noção clara da volumetria (pelo menos 1000 m
2
) do edifício”, 

ainda que a ideia inicial tenha de sofrer adaptações, pois a realidade da empresa 

“é muito diferente” da que existia no momento da assinatura do protocolo com a 

administração do iParque. “O número de colaboradores aumentou e temos 

valências diferentes”, conta. 

Here we are not looking at the difference between cultures; this article contains 

information that is specific to a particular region. The readers of As Beiras are within the 

context and it can be assumed that they fully understand what project iParque is and the 

initial reference to the n.° 28 na Quinta de D. João street.  The target audience for the 

translation will not understand the context. This can be linked to the hermeneutics theory 

of translation. Hermeneutics is the science of interpreting texts. This theory is based on 

the idea that understanding involves the interpretation of a text by both the translator, 

who interprets the original text, and the reader, who interprets the translation. As 

explained by Palmer (1969:31) “there are two worlds, the world of the text and that of the 

reader”. How the translator interprets the text is dependent on their own culture, 

knowledge and beliefs. In the case of the example above, neither the translator nor the 

target text reader are able to understand much about some of the items mentioned in the 

text, such as iParque. This is because their culture may limit their understanding. The 

international target audience for the translation of this article is not within the context. 

Unfortunately, despite this, due to the issue of author’s rights for this particular article, 

there was little room to explain some of the local references. 

The first two sentences of the source text do not seem to be linked at all:  
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Original: Poucos conhecem o frenesim que invade diariamente o n ° 28 na Quinta 

de D. João em Coimbra. ―Há mais de 20 anos que a Fórum Sistemas de 

Informação concebe implementa e mantém soluções informáticas de gestão para 

organizações que na sua atividade necessitem de sistemas inovadores e 

personalizados capazes de gerar valor de forma sustentada‖.     

This unnatural combination of ideas remained equally unnatural in the English version.  

Once again, this issue is related to the question of text ownership. Should the author of a 

text also have rights to the translation of that same text? Assessing the quality of a 

translation should not be based on how loyal it is to the original, especially if the original 

is poor quality. 
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Part III Localisation 

The work placement with INESC Porto provided a wide variety of different texts and also 

different text formats. One task was to help in the translation of the internal 

administration system. This type of translation, the translation of software or 

programmes, is often referred to as localisation. Since the early 1990s the word 

“localisation” has been used to describe this industry that is one of the most successful 

language industries (Pym 2004:xv). Within localisation theory translation is seen as being 

a small part of a much larger process. Pym (2004:52) highlights that translation is seen as 

one small step in the whole localisation project and the translation step of the project only 

accounts for about one third of the total cost. The translation part is seen as being merely 

“the replacement of natural language strings” and “a sentence level language replacement 

activity” (Pym 2004:52).  Pym (2004:52) has noted that the irony here is that this theory 

is exactly the opposite of current translation theory. As discussed in the previous sections, 

with the development of text linguistics and discourse analysis, translation theory now 

focuses on far more than just sentence level equivalence, for example it focuses on 

recreating the effect of the source text or focusing on the purpose of the target text. The 

Localisation Industry Standards Association (LISA 2003) uses the following definition 

for localisation: 

Localization involves taking a product and making it linguistically and culturally 

appropriate to the target locale (country/region and language) where it will be 

used and sold. 

(LISA 2003) 

Many contemporary theorists would argue that the Skopos theory, Nord‟s theories on 

adaptation and theories that focus on cultural effects make this definition equally as valid 

for translation that is not part of a localisation project. This section on Localisation has 

been separated from the section on Translation, not because localisation is seen as being 

separate to translation, but because the type of translation is different. Just as subtitling is 



41 | P a g e  
 

a type of translation with different requirements, so is localisation. The technical 

restrictions placed on a translation that is part of a localisation project are different to 

those of a translation that is not part of a localisation project. The localisation performed 

at INESC Porto was a very specific type. The product was the internal administration 

system, and the target locale was INESC Porto. 

In a localisation project, when a product is adapted to a locale, the locale is usually a 

country, region or culture. However, INESC Porto is a very specific locale because it is in 

fact composed of various different cultures, nationalities and languages. Therefore, 

making this “product” culturally appropriate for its target locale meant including terms 

and concepts that were broader and could be understood by various different 

nationalities. This task began on 4
th

 March and lasted for two weeks. The task included 

translating certain digital forms that would be filled out for each employee; each form 

included their personal information, their functions, their access to parts of the website, 

their pay levels, their insurance and their social security status.  This information was 

presented in an excel document with columns in Portuguese and then spaces for the 

respective translations in English. This translation was difficult both due to the lack of 

context and due to the need to make it relevant for so many cultures. The source 

document was basically a list of words, such as “Habilitação Académica”, “id_OI Geral”, 

and “Função Carreira”. These words were difficult to translate, as it was not clear exactly 

what they meant without further context. Furthermore, the translation was also restricted 

by certain limitations, such as the number of characters used and the need for certain 

codes.  

In particular, the translation of the term “docentes do ensino superior- DES” caused 

problems. In Portugal, higher education teachers are called “docentes” and this is a 

separate word to “professor”, which describes a primary or secondary school teacher. 

“Docentes” refers to anyone who teaches in a higher education establishment, both PhD 

holders and other professionals. One option in English would be to use the term 

“Professor”. However, the term professor in British English refers to someone teaching in 

a higher education establishment with a PhD. This is not the case for the term “docent”, 

which is an individual who does not necessarily have a PhD.  Another option was to use 
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the term “higher education teachers”. However; one of the Directors at INESC Porto 

believed that this did not respect the different status of a “docent” and a school 

“professor”. A further suggestion was to use the term “lecturer”. In order to resolve this 

situation further research was conducted on the use of “professor” in English speaking 

countries. This research showed that the term “professor” in English is used differently 

internationally. For example, in the US it can refer to a lecturer who does not have a PhD. 

But in the United States, while "Professor" as a proper noun (with a capital "P") 

generally implies a position title, the common noun "professor" in the US 

appropriately describes anyone teaching at the college level, regardless of rank; 

also, as a prenominal title of address, it can be capitalized without implying the 

title rank  

(Wikipedia – “Professor”) 

Therefore, as the target audience includes employees from all over the world and it is not 

limited to a British English speaking community, the term professor was considered 

appropriate. The next stage was to find an acronym. In Portuguese the acronym “DES” 

was used. The suggestion “UP”, university professor, could not be used, as in Portugal 

this term must also include Professors in Polytechnic institutions. It may also be confused 

with the acronym “UP” which means Univerisidade do Porto. I considered the term 

“higher education professor - HEP” redundant, as to be a professor one has to work in a 

higher education institute. Therefore the solution was to use the term “University and 

Polytechnic Professor - UPP”. 
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Part IV Audiovisual Translation 

As an internationally recognised company, INESC Porto regularly appears in news items. 

Many of these news items come in the format of video clips, which are then put on the 

website. This section did not appear in the English version of the website, so I suggested 

creating it in English and offered to subtitle the videos.  

According to some theorists, subtitling is not translation because of the spatial and 

temporal limits, which can result in the omission of lexical items, and they therefore 

prefer to label it as a type of “adaptation” (Díaz Cintas 2007:9). However, many theorists 

now reject the term “adaptation”, when referring to subtitling, due to its negative 

connotation. In 1977, when categorising different types of translation Reiss created a 

separate category, the “audio-media text type”, that would incorporate subtitling into 

translation activities (Díaz Cintas 2007:10). This was then followed by Delabastita (1989) 

and Asensio (2001) and a more flexible interpretation of the term “translation” was 

introduced that could incorporate audiovisual translational activities. The terms 

“audiovisual translation” or “multimedia translation” are now far more common when 

referring to translation activities such as subtitling, dubbing or voice over.  

New European regulations have also brought this issue to the forefront. Many countries 

are now obliged to offer subtitling for the deaf and the hard-of-hearing and audio 

description for the blind and the partially sighted. As highlighted by Orero (2005:12), 

“accessibility” is a word that has recently become very important for European 

governments.  Días Cintas (2007:13) has explained that all of these different types of 

audiovisual translation can be incorporated in the term “translation”, “whether the hurdle 

is a language barrier or a sensorial barrier, the aim of the translational process is exactly 

the same: to facilitate access to an otherwise hermetic source of information”. This area is 

now growing very rapidly and therefore, giving individuals who understand English 

access to the media content on the INESC Porto website was very important.  

Due to the quantity of videos that needed to be subtitled, it was impossible to follow the 

procedure of producing a transcript, translating it and then adapting it to the subtitles. 
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Therefore, a much simpler procedure was adopted that entailed listening to the video and 

putting a rough draft subtitle directly into the subtitling programme. This was then 

refined and adapted to the limitations of this format, in terms of timing and subtitle 

length. 

The technical side to subtitling these videos was much more difficult than anticipated. 

The videos first had to be converted from an .flv format to an .avi format so that they 

could then be used in the subtitling programme, Subtitle Workshop. Luckily there are 

many sites online that allow users to upload and convert videos. However, it must be 

noted that each time a video is converted into another format unfortunately it will lose its 

quality. These videos were then subtitled using the freeware programme Subtitle 

Workshop.  

Due to the format of the website it was impossible to upload the video along with a 

separate file for the subtitles. Therefore, the next stage was to compress the subtitle file 

and the video file into one single file. I have very little experience in creating hardcore 

subtitles, so by reading information in subtitling forums I discovered a freeware 

programme called VirtualSub. Although this programme is not complicated to use, it 

does require a very specific configuration. Initially, neither the video nor the subtitle files 

worked in the programme. After downloading several different codecs the video file 

began working successfully. However, the subtitle file was far more problematic. I 

searched again in forums for people who had had similar problems and eventually found 

a guide (My-Guides.Net) that suggested downloading another programme called Vobsub 

and setting its configurations within the VirtualSub folder. This was a success and I was 

able to compress the video and subtitle files creating one video file with hardcore 

subtitles. By experimenting with various different formats I was also able to establish the 

format which compressed the video rapidly and maintained a relatively high quality at the 

same time. 

There are many constraints with subtitling in relation to the number of characters, the 

length of time the subtitle remains on the screen for, the position of the subtitle, the 

number of lines and length of time between subtitles. Subtitle workshop automatically 
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positions the subtitles at the lower part of the screen. This means that they cover an area 

usually occupied by the image which is of lesser importance to the general aesthetic 

appreciation of the film. However, this was not always the case for the videos subtitled 

for INESC Porto. Due to many of these media items being news items, they often showed 

information at the bottom of the screen, for example, the name of the scientists being 

interviewed, or the name of the project. Once subtitled, this part was no longer visible to 

the audience. Therefore, any important information shown at the bottom of the screen had 

to be incorporated into the subtitles.  

The subtitled text is automatically presented centred on its allocated line(s). Since most of 

the visual action circulates around the centre of the screen, this enables the eye of the 

viewer to travel a shorter distance in order to reach the start of the subtitle. With regard to 

the numbers of characters, each subtitle line has no more than 39 characters, which is the 

maximum recommended by Díaz Cintas (2007:84). Anything longer would be impossible 

for the viewer to read within the limited time and anything much shorter would require 

large parts of the script to be omitted.  

Typefaces with no serifs are preferable to fonts with serifs, since the visual complexity 

decreases in the legibility of the subtitled text. Fotias (1998) note that the letters of the 

subtitles should be coloured pale white (not “snow-bright” white) “because a too flashy 

pigment would render them tiring to the viewers‟ eye”. Both of these requirements were 

automatically selected by Subtitle Workshop. 

The subtitle must be kept on the screen for a minimum of one second, according to Díaz 

Cintas. This allows the reader sufficient time to read the number of characters. However, 

Díaz Cintas (2007:89) also recommends that no subtitle should appear for more than six 

seconds because this would cause automatic re-reading of the subtitle, especially by fast 

readers. I consider six seconds as quite a lot of time, especially for the fast pace of the 

short news clips subtitled at INESC Porto, and so the maximum used was five seconds. 

Each subtitle has a gap of 1/4 of a second delay between them.  This is recommended by 

Díaz Cintas (2007:92) in order to avoid the effect of subtitle “overlay.” The time break is 

also necessary to signal to the brain the disappearance of one subtitle as a piece of 
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linguistic information, and the appearance of another. If no such gap is maintained, the 

viewers‟ eye cannot perceive the change of the new subtitled text, especially if it is of the 

same length as the previous one. This time break could not be applied to one of the 

videos subtitled at INESC Porto. It was a video produced by a student from the Faculty of 

Fine Arts, of the University of Porto. The video was a promotional video for a project on 

Software Houses. The art student had used several different effects to distort the image 

and writing on the screen (see fig. 3). 

 

fig.3 A screenshot from the video Software Houses  

Various phrases appeared and repeatedly flashed on the screen. These phrases remained 

on the screen for very short periods of time, and there was often no delay between them. 

Therefore, in order to follow the creative effect and in an attempt to not spoil the idea of 

the video, the subtitles followed the timing pattern created by the artist. This meant that 

the subtitles were not always easy to read and often appeared to overlap. However, this 

meant that the subtitles followed the creative style of the video, which was an important 

part of the message portrayed by the promotional video. 

The use of commas at the end of sentences was avoided, as suggested by Díaz 

(2007:106), as they can be confused with full stops. The three dots have not been used 

after the last character of a subtitle to show that the subtitled sentence is not finished and 

will continue with the next subtitle. Instead, a common practice has been followed, which 
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is to start a new sentence with a capital letter to show that it is not a continuation and full 

stops have been used to mark the end of a sentence. The three dots have been used to 

show when someone is interrupted or cut off by the narrator and does not finish their 

sentence. As in the following subtitle of the RTPN interview with José Manuel 

Mendonça, the president of INESC Porto: 

Subtitle: I don‘t think the brain drain has… 

I don‘t think it had a significant impact. 

Where possible, subtitles were limited to a maximum of three subtitles. This is because 

the viewer may lose the thread of the sentence, and a subtitle is much easier to understand 

if it is shortened or summarised more succinctly. However, there are of course 

exceptions. In a promotional video for Produtech, a narrator lists various items that will 

help strengthen the Portuguese economy and it was very difficult to keep this list within 

three subtitles. 

Subtitle: It strengthens leading technological/and manufacturing companies 

promoting research, innovation/and establishing 

privileged alliances/with higher education institutes 

research units 

and technological centres. 

In this example the subtitling stretched over five subtitles. However, this was necessary 

in order to follow the rhythm of the narrative. 

As a general rule I have attempted to split medium sized or large subtitles into two 

smaller lines where possible. Herman Brondeel (1994:28) has argued that two shorter 

subtitles are easier to read than one long subtitle. The reason why is that it makes the 

subtitle easier to read because the viewer‟s eyes and brain render a two-line subtitle as 
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more bulky and, as a result, accelerate the reading process. This technique was 

particularly important for the subtitling of videos on the website, as it is impossible to 

expand the size of the screen of the video. This means that both the video and the 

subtitles are quite small. Therefore, in order to avoid the subtitles completely covering 

the screen, they were split into two lines where possible. The distribution of the two lines 

is also very important. In practice, I have tried to keep the top line smaller as this is more 

aesthetically pleasing to the eye and, as recommended by Díaz (2007:87), „the upper line 

must be shorter to keep as much of the image free‟. This practice was followed where 

possible; however, priority was always given to dividing the sentence in grammatically 

appropriate places. For example: 

 Subtitle: It is a fundamental element 

in the modernisation 

There is a natural pause in the sentence after “element”. This means it is easier to read 

when the subtitle is split after “element”. In order to follow the rule that makes the 

second line of the subtitle longer than first, the subtitle would have to be split as follows: 

 Subtitle: It is a fundamental 

element in the modernisation 

However, this is not as easy to read and ease of reading is more important than the 

subtitle being aesthetically pleasing to the eye. 

According to Díaz (2007:91), it is standard practice to change the subtitle when the scene 

changes. Where possible I have followed this guideline. However, this is not always 

possible and in many of the news items, the narrator talks over the scene changes. 

Therefore, it was impossible to avoid the subtitles being on the screen during this change 

and the rhythm of the dialogue was given priority over the scene changes. 
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Subtitling videos for INESC Porto was a really important part of the work placement as it 

was a service that they had previously had to outsource to translation agencies. It was 

also one of the most enjoyable parts of the work placement.    
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Part V Other Activities and Language Services 

Working in the Communication department at INESC Porto also meant assisting with 

other tasks that were not linked to translation and linguistic services. My first task was to 

write an article for the monthly bulletin about my time in INESC Porto. As I had only 

been there for two weeks, I decided to focus the article on my experience in Portugal and 

some of the cultural differences between Portugal and the UK. I wrote the article in 

English and then translated it into Portuguese (see p.68), as it would be published in both 

languages. I also attended monthly BIP meetings, contributing with ideas and suggestions 

with regard to articles and news items.  

I was also involved in organising events. The first internal event was the “lanche 

multicultural” which took place at the end of December and all employees were invited to 

bring edible snacks that are traditional in their culture. Due to the huge variety of cultures 

at INESC Porto this was a success. I represented the UK with a twist on the classic 

traditional scone; sundried tomato and feta cheese scones. My specific responsibilities 

were helping to promote this event and organise the activities during the day. 

The first external event was on 16
th

 February and was the signing of the Memorandum of 

Understanding between the Robotics Units of INESC Porto and ISEP. This event 

involved weeks of preparation, creating posters, publishing articles and setting up the 

location.  My specific tasks involved ensuring all visual aids including posters and videos 

were in place and, once again helping the department to promote the event internally and 

externally. 

On 2
nd

 to 4
th

 March INESC Porto took part in the “Semana do Engenheiro” which 

involved receiving groups of school children, and the scientists at INESC Porto ran 

workshops to introduce them to some of the research activities conducted at INESC 

Porto. My specific role was mostly administrative and involved collecting the groups, 

introducing them to the scientists, providing them with more information about INESC 

Porto and taking them around the building to the locations of the various workshops.  

INESC Porto pays for an external media clipping service. This means when the Institute 

appears in the news anywhere in the world, the Communication Department receives an 
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alert and a link to the article or video. It was my responsibly to update both the site in 

English and the English version of our Facebook page. This included selecting the most 

appropriate articles for an international audience, from those that were sent, and 

publishing them on our sites. I was also asked to provide the Communication Department 

with a list of science and technology magazines published in English that would be 

appropriate for articles written at INESC Porto. This task required a large amount of 

research into various publications to decide whether they were suitable. The criteria used 

to decide whether they were suitable was whether they published articles in INESC 

Porto‟s areas of specialisation and whether the target audience of the magazine coincided 

with INESC Porto‟s target audience. Once selected, contacts of the journalists or the 

editors working for the magazines were included in a table that was then used by INESC 

Porto journalists and media advisory (see DVD for full list).   
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Conclusion 

My work placement at INESC Porto was a real opportunity for me to explore my 

weaknesses and learn more about translation in a real working environment.  Many of the 

difficulties encountered during my placement were specific to the types of texts that I 

translated. However, I was lucky enough to translate a huge variety of texts, from 

complex scientific articles, to humorous cartoons. It was a real surprise to me that I still 

had a lot to learn about my own language and its uses, however, my experience with texts 

on various different types of engineering at INESC Porto allowed me to improve my 

vocabulary in both English and Portuguese.  My placement also allowed me to gain more 

experience in subtitling, which is an area that is often very difficult to access. The fact 

that I was able to overcome some of the technical difficulties in this area, such as creating 

hardcore subtitles, was positive and helped me gain confidence in my own ability. 

One of the most important aspects of my placement was introducing mechanisms to 

manage the terminology used at INESC Porto. Using correct and up to date terminology 

in both English and Portuguese is really important for the integrity of the institute and its 

image. Hopefully the glossaries will be useful for both translators and researchers at 

INESC Porto. They will also be useful for me in my future as a translator. My work 

placement also revealed a new side to translation with regard to CAT tools. As a 

freelance translator I had been used to using Trados 2009. However, I found that I was 

able to adapt to using just Word and in fact, I saw some improvements in my translations 

in terms of their structure and fluidity.  

Working as an in-house translator for one company or institute can be very positive. This 

meant that the function and purpose of each of the translations was always clear and I 

was able to adapt the target texts according to these criteria in order to promote a 

consistently positive image internationally for INESC Porto. However, one of the largest 

challenges was having to adapt all of the translations to such a broad audience. This was 

particularly difficult when translating the humorous articles because the humour had to be 

very clear and not too complex as it had to be understood by various different 

nationalities.  
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Finally, I was very happy to see that the two semesters spent learning theory really helped 

me overcome many difficulties and make choices that were based on recognised 

translation theories. I was able to not only put theories on text adaptation or text purpose 

into practice, but also question their validity in a real working environment. Following 

this experience, my attitude towards some issues, such as text ownership and author‟s 

rights, have certainly changed and I hope that some of the issues I have raised in this 

report will be addressed on both a national and international level to improve a 

translator‟s working conditions and rights and allow translators recognition for their 

creativity.                                    
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List of Projects 

Text Revisions in English: 

Title 

Number of 

Words 

Target Controlled Infusion Systems: Analysis of Novel Infusion Rate 

Control Algorithm 
7,267 

Heuristic Optimization under Real Time Constraints for an A* Search 

Algorithm Path Planning in Mobile Robots 
2,403 

Factory Templates: A Knowledge-Based Decision Support System for 

the integration of product and factory process life cycles   
5,111 

Factory Templates for Digital Factories Framework 12,188 

An Online Model to Recommend the Expected Best Strategy to Defeat a 

Simulated Soccer Opponent: A Data Mining Approach 
7,968 

A three-dimensional sensor based on a Laser Range Finder (LRF) that 

provides bi-dimensional information 
4,649 

Project BALIC – Outline  617 

Assessment of Impact of wastewater discharges based on geostatistics 

using an AUV 
5,677 

An Online Model to Recommend the Expected Best Strategy to Defeat a 

Simulated Soccer Opponent: A Data Mining Approach 
7,907 

A Passive interrogation system for a strain Sensor based on a High 

Birefringent Fiber Loop Mirror with an Output Port Probe 
1,884 

Feature Selection with Complexity Measure in a 

Quadratic Programming Setting 
2,939 

Localisation of Mobile Robots using an Extended Kalman Filter in a 

Lego NXT 
6,805 

Innovation in the Traditional Industries 7,153 

INESC Porto Website sections: 

“About us”, “Patents” and “Projects” for each Unit 
14,112 

INESC Porto Website sections: 

General Sections 
2,874 
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Boas práticas – e-mili@ 608 

Boas práticas – ACIDI 305 

International Journal Of Operations & Production Management 

A Performance Prediction Approach for Inter-firms Organizations 

Management 

7,855 

Anaesthesia Synchronization Software: Supervisory Control and Data 

Acquisition for Anaesthesia 
2,109 

Using key alignment indicators for evaluating performance in 

collaborative networks 
3,250 

Asneria Livre BIP Abril 404 

Jobs for the Boys and Girls 844 

Strategic Plan 2011 10,402 

Automation 2,089 

Fostering microgeneration in power systems: the effect of legislation 3,871 

An Hybrid Approach to Investigate the Distributional Aspects 

Associated with Reliability System Index Mean Values 
6,826 

An Exploratory Study on How Temporal Features Impact the 

Classification and Clustering of Future-Related Web Documents 
6,908 

Shop Floor Scheduling In a Mobile Robotic Environment 5,101 

The “Fit Degree” Alignment Prediction Method 3,683 

Ensemble Approaches for Regression: a Survey 17,811 

A Performance Management Framework to Support the Collaborative 

Network Performance and Alignment 
6,518 

Neural Networks 3,428 

 

Translations Portuguese>English 

Title 

Number of 

Words 

Provision of Services Contract 780 

How to get here (Directions to INESC Porto Conference) 131 

Associate Laboratory: Strategic Projection for 2011 4,354 
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Código Contributivo da Segurança Social 970 

ELANET - Community of Practice 1,370 

NEWS BIP: INESC Porto desenvolve projecto que detecta factores 

nocivos para o ambiente 
404 

Localisation Excel sheets: Especificação do Modelo de Dados 

Campos Relevantes para Relatórios e Interoperabilidade com Outros SI 

Internos 

unknown 

Article: Structural monitoring based on composite materials 772 

Regulamento De Bolsas Do INESC Porto 3,450 

NEWS BIP: LIAAD Especial 935 

NEWS BIP: Scienter et volenter 383 

NEWS BIP: UESP desenvolve automatismo para indústria do calçado 281 

NEWS BIP: Investigador do CRACS premiado em conferência 

internacional 
163 

NEWS BIP: Investigador da USIG distinguido com um “Best Paper 

Award” na MODELS 2010 
187 

NEWS BIP: Ciências da computação dão “empurrão” a Darwinismo 1,038 

News: USIG e UTM desenvolvem projecto CNG – New Generation 

Network 
251 

NEWS BIP: Spin-off do INESC Porto recebe a distinção para melhor 

PME 2010 
189 

NEWS BIP: UESP encerra projecto AC/DC com balanço positivo 237 

NEWS BIP: Galeria do Insólito 295 

NEWS BIP: INESC Porto participa em reunião do projecto Living 

Usability Lab – LUL 
160 

BIP Biptoon January Cartoon 

NEWS BIP: Fora de Série 416 

NEWS BIP: USIG alia-se à Telefonica na validação do conceito de 

serviço de monitorização e assistência a idosos 
401 

NEWS BIP: UITT colabora com Portucel e MIT para desenvolver um 335 
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projecto de gestão de Incêndios florestais 

NEWS BIP: REN selecciona USE para realizar estudos sobre a Rede 

Nacional de Transporte 
256 

NEWS BIP: Investigador do LIAAD edita livro 136 

Estado de Arte Projecto ADD ME! 3,300 

Uma boa prática Projecto ADD ME! 308 

ICT Policy Support Programme 

Inclusive eGovernance CEMSDI 

Civil-servant Empowerment for Multi Media Service Delivery ICT-

enabled 

4,533 

Press Release: Fusão INESC Porto E ISEP Na Robótica Para Exportar 

Tecnologia Portuguesa 
519 

NEWS BIP: INESC Porto auxilia empresa elétrica grega na preparação 

de candidatura a Financiamento Europeu 
244 

NEWS BIP: INESC Porto investe em Ambient Assisted Living 1,174 

NEWS BIP: Desafio é evoluir sem perder o DNA original 2,294 

NEWS: INESC Porto com reforço do ISEP prepara exportação de 

tecnologia robótica 
1,666 

News: Mais de 500 colaboradores e quase 200 doutorados 2,104 

Biptoon April Cartoon 

NEWS: Carlos Guedes apresenta projeto de inteligência artificial na 

Casa da Música 
246 

NEWS: INESC Porto auxilia empresa elétrica grega na preparação de 

candidatura a Financiamento Europeu 
244 

NEWS: Plataforma do INESC Porto auxilia na discussão pública da 

Área Metropolitana de Lisboa 
250 

NEWS: "Smart Cities Initiative" na Expo Energia 2010 

Àgua&Ambiente, 1st  November 2010 
766 

NEWS: Grupo Kyaia inaugura 5.ª fábrica 243 

NEWS: Quer um táxi? Envie uma mensagem SMS 747 
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As Beiras, 24 de Dezembro 2010 

NEWS: Submarino-robô português exportado para o Brasil 

Público, 20 de Outubro, 2010 
1,083 

NEWS: Comemoração dos 25 anos do INESC no Porto 

Vida Económica/Metal, 26 de Novembro, 2010 
632 

NEWS: INESC Porto comemora 25 anos a preparar a expansão para o 

Brasil 

Público, 4 de Novembro, 2010 

412 

INESC Porto lança competição para aperfeiçoar técnicas de análise da 

geometria da mão 

4 de Fevereiro de 2011 

540 

NEWS: O fim da anaconda 

Exame, 1 de Dezembro, 2010 
1,265 

Powerpoint presentation: “Da Produção De Conhecimento À Inovação 

De Base Científica” 
47 slides 

Events: Seminário "Turning Subjective Into Objective (TSIO): 

Cosmetic Breast Assessment of Local Treatment" 
338 

Seguro Social Voluntário 911 

NEWS: Logística do Grupo Kyaia recebe prémio europeu 493 

NEWS: Novas tecnologias ao serviço da saúde: Notícias Sábado, 5 de 

Março de 2011 
790 

Email: 9ª Mostra de Ciência, Ensino e Inovação da U.Porto 17 a 20 de 

Março 
423 

NEWS: Gulbenkian distingue oito investigadores portugueses 

Canalup.tv, 22 de Fevereiro de 2011 
314 

NEWS: Pólos de robótica do Porto unem-se para mais inventos 

Jornal de Notícias, 16 de Fevereiro de 2011 
657 

TV&radio: Laboratórios unem esforços na robótica 32 

TV&Radio: Entrevista de Nuno Cruz e João Rocha à Antena 1 46 

NEWS: Robótica: grupo criado no Porto entre INESC Porto e ISEP vai 493 
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exportar tecnologia 

Fibra.pt, 17 de Fevereiro de 2011 

Localisation Excel sheets: Especificação Do Modelo De Dados De 

Projectos Descrição De Siglas Utilizadas Em Diversos Campos De 

Dados (Pt / Eng) 

unknown 

Balanço dos primeiros “Initiation Brainstorms with Students” é positivo 205 

NEWS: Calçado quer contribuir para a eficiência energética 

Diário de Aveiro, 4 de Março de 2011 
368 

NEWS: Os projectos que vão mudar o Mundo a partir do Porto 

Jornal de Notícias, 20 de Março de 2011 
622 

NEWS: ANAFRE 305 

NEWS: Quatro projectos que vão mudar o Mundo 

Jornal de Notícias, 20 de Março de 2011 
1,601 

Brochura INESC Porto 514 

Relatório FCT 769 

NEWS: Unidade robótica nacional à conquista do mundo 377 

NEWS: Colégio Paulo VI vai testar o «Escolinhas Criativas» 

Primeiro de Janeiro, 23 de Março de 2011 
230 

BIP NEWS Março: Projeto ShoeID do INESC Porto foi chave do 

sucesso do Grupo Kyaia 
739 

Serviço Nacional de Saúde 1,180 

BIP NEWS Março: INESC Porto LA apresenta ciência e tecnologia aos 

jovens 
2,039 

NEWS: FLY London integra tecnologia RFID premiada na Europa 

Instalação Profissional, 1 de Março de 2011 
638 

NEWS: EDP investe dez milhões no InovCity e prepara projecto para 

exportação 

Diário Económico, 1 de Abril de 2011 

540 

Video Titles 426 

BIP Editorial: No contra-ciclo por mérito próprio 315 
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BIP Galeria do Insólito: INESC Porto desenvolve tecnologia de ponta 358 

BIP A Vós a razão: Vídeovigilância: novos desafios 481 

BIP NEWS: Investigador do INESC Porto apoia formação na Bósnia-

Herzegovina 
114 

BIP NEWS: Equipa Russa vence competição de deteção de pontos 

característicos da geometria da mão organizada pelo INESC Porto 
309 

BIP NEWS: Sistema Informático de Avaliação de Intervenções de 

Cancro da Mama é aposta do INESC Porto   
347 

BIP NEWS: INESC Porto LA fornece ferramenta de apoio à 

reconfiguração de redes no Brasil   
196 

BIP NEWS: INESC Porto apoia a adoção da Agenda Digital Local em 

regiões da Europa 
387 

BIP NEWS: Anaesthesia Synchronization Software: Supervisory 

Control and Data Acquisition for Anaesthesia 
196 

BIP NEWS: Investigador do LIAAD e CRACS premiado no 

CONET/EWSN 2011 Master and PhD Thesis Awards   
210 

BIP NEWS: LIAAD organiza a 10.ª edição do International Symposium 

on Intelligent Data Analysis   
199 

News UTEN: Leaders Roundtable#1 Focuses On Benchmarking Best 

Practices On Running Technology Incubators 
213 

NEWS: Empresas Portuguesas Mais Inovadoras de 2010 

Diário Económico, 14 de Abril de 2011 
1,566 

NEWS: Empresas nacionais sem escala para competir 

Diário Económico, 18 de Abril de 2011 
849 

BIP NEWS: INESC Porto apresenta resultados do projeto europeu 

ANEMOS.plus 
236 

BIP NEWS: INESC Porto na vanguarda do transplante renal 226 

BIP NEWS: Constituída uma nova Pré-LAI no INESC Porto LA 275 

BIP NEWS: Investigadores do INESC Porto além fronteiras 411 

BIP NEWS: Academia de Ciências da Rússia visita INESC Porto 163 
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BIP Destaque: MERGE com nota positiva ao fim do primeiro ano 2, 529 

NEWS: "Modernidade está a emergir na região" 

Jornal de Notícias, 8 de Maio de 2011 
779 

BIP NEWS: Ademar Aguiar nomeado como Vice-Presidente do 

Hillside Group 
195 

BIP NEWS: Sistemas de gestão de IDI promovidos por INESC Porto e 

UPIN 
330 

Software Português Possibilita Análise Automatizada De Mamografias   614 

Cancro da Mama - Resultado estético dos tratamentos locais do cancro 

da mama em debate em Lisboa 
815 

NEWS: Gestão eficiente de lojas 

Distribuição Hoje, 1 de Maio de 2011 
1,087 

UTEN Portugal e Programa Carnegie Mellon Portugal promoveram 

workshop sobre Como valorizar os activos gerados nas universidades 
928 

NEWS: "Prémios Novo Norte": Já são conhecidos os finalistas 

JornalismoPortoNet, 12
th

 May 2011 
332 

Carta de recomendação: Candidatura prémios Novo Norte 179 

NEWS: Os heróis da albufeira  

Exame Informática, 1 de Junho de 2011  
658 

Website: USE Cooperação e Serviços 2,603 

Website: UESP Cooperação e Serviços 1,649 

Website: UITT Cooperação e Serviços 2,022 
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Translations English>Portuguese 

Title 

Number of 

Words 

An English Girl in Porto 383 

UTEN Internships  

Application procedure, selection procedure, information and guidance 
1,042 

Valuation of Intangibles: Program 184 

The 4th International Conference on Software Language Engineering 

(SLE) 
188 

 

Videos subtitled 

Portuguese>English 

Number of 

subtitles 

Carlos Guedes na TVI24 66 

José Manuel Mendonça na SIC Notícias 56 

José Manuel Mendonça na RTPN 133 

José Manuel Mendonça na RTP1 62 

Robô subaquático no Telejornal da RTP 30 

Rui Rebelo na RTP1 45 

Produtech 75 

Pólos de Tecnologia Competitiva 44 

Entrevista de Aníbal Matos e Nuno Cruz ao programa Inovadores da 

TVI24 
65 

Laboratórios unem esforços na robótica (RTP1) 41 

TriMARES Feira do Mar  70 

Software Houses  36 

Vídeo Institucional 243 

Kyaia RTP1 41 

SIC Robótica 50 

Exame informatica.pt 78 

 



 

 

 

 

 

 

Examples of Work 
Produced 
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An English Girl in Porto 

By Jessica Dossena 

I have been living here in Porto for just over a year now. In the UK I studied for a Joint 

Honours Degree in History and Hispanics Studies and I came to Portugal to complete a 

Masters Degree in Translation at the University of Porto. My initial intention was to 

return to England after my masters; but having been seduced by the food, weather and 

friendly population I now see myself as a permanent resident. 

When I arrived in Portugal for the first time I was initially shocked with just how little 

Portuguese I understood. I had been taught by mostly Brazilian Professors and was used 

to the more open accent; that was my first hurdle. I am now far more used to the 

Portuguese accent and who knows, one day I might just nail the Porto accent! 

My favourite part of Porto is the famous francesinha, a dish I like to describe to my 

friends at home as the “soggy sandwich”, it is something that I will certainly try to 

introduce back in the UK. But above all I enjoy the relaxed atmosphere here in Portugal. 

After the initial frustration with tardiness I realised that it was not what we Brits call a 

“lack of respect”, it is just a different way of organising ones priorities and it is a much 

healthier way to live. I have now adopted a far more relaxed attitude. 

I began working for INESC Porto in November of this year as part of the final part of my 

masters in translation. My first impression was of an incredibly professional organisation. 

I soon came to realise that although INESC Porto is made up of many separate 

departments, there is so much communication between all of them. I am working within 

the Communications department; the really friendly and supportive team has certainly 

made me feel welcome. What I have found most interesting is the huge variety of work 

that I can do here and how INESC Porto really does make the most of their interns, I am 

certainly not used to make coffee and photocopies. I have translated and revised texts 

from diverse areas like Robotics to European Union project data and this variety means I 

am constantly learning and improving.  
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Uma Inglesa no Porto 

Por Jessica Dossena 

Estou em Portugal há um pouco mais de um ano. Em Inglaterra, licenciei-me em História 

e Estudos Hispânicos e vim para Portugal para tirar o Mestrado em Tradução e Serviços 

Linguísticos. A minha intenção sempre foi voltar para Inglaterra após a conclusão do 

mestrado, mas depois de ser seduzida pela comida, pelo clima e pelo povo simpático, já 

me vejo como uma cidadã residente. 

Quando cheguei a Portugal pela primeira vez, fiquei surpreendida pelo pouco português 

que percebia. Em Inglaterra aprendi o português com professores brasileiros, e portanto 

estava muito mais habituada ao sotaque aberto deles, o que constituiu o meu primeiro 

obstáculo. Depois de um ano cá, já estou muito mais habituada ao sotaque português e, 

quem sabe, algum dia aperfeiçoarei o portuense! 

O que mais gosto do Porto, para além do óbvio Vinho do Porto, é a francesinha, um prato 

que eu descrevo como “a sandes molhada” aos meus amigos de Inglaterra. Mas, 

sobretudo, adoro este ambiente relaxado que se vive cá. Depois da inicial frustração com 

a falta de pontualidade dos portugueses, ao contrário da conhecida pontualidade britânica, 

percebi que esta não era o que nós britânicos chamamos de “falta de respeito”, mas sim 

uma maneira diferente de estabelecer prioridades e organizar o tempo, e que é muito mais 

saudável. 

Comecei a trabalhar no INESC Porto em Novembro deste ano, num estágio que constitui 

a última parte do meu mestrado em tradução. A minha primeira impressão foi de 

uma instituição muito profissional. Logo percebi que, apesar de ter tantos departamentos, 

existem ligações e comunicação constante entre eles. Trabalho no Serviço de 

Comunicação, a equipa é muito simpática e está sempre disponível para me apoiar. Para 

mim, a parte mais interessante do meu trabalho é a variedade de tarefas que faço. 

Aqui no INESC Porto, os estagiários não passam o tempo a “fazer café e tirar 

fotocópias”, as suas capacidades são desenvolvidas e potencializadas ao máximo durante 

o seu percurso neste instituto. Já traduzi e revi diversos textos de diferentes áreas que vão 

desde a robótica até documentos oficiais da União Europeia. Esta variedade permite-me 

estar sempre a aprender e a melhorar as minhas capacidades.  
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Quer um táxi? Envie uma mensagem SMS 

Poucos conhecem o frenesim que invade diariamente o n ° 28 na Quinta de D. João em 

Coimbra. “Há mais de 20 anos que a Fórum Sistemas de Informação concebe implementa 

e mantém soluções informáticas de gestão para organizações que na sua atividade 

necessitem de sistemas inovadores e personalizados capazes de gerar valor de forma 

sustentada”. 

Terminada a apresentação institucional, é tempo de casos práticos. Paulo Costa Neto, 

diretor da Fórum Sistemas de Informação, indica o desenvolvimento de cinco novos 

produtos e lembra a constituição, em 2008, de um spin-off que está sedeado no INESC 

Porto, na Faculdade de Engenharia (processnet). Além do acompanhamento dos muitos 

clientes na região Norte, garante a proximidade da empresa com um centro de 

conhecimento. 

“Costumo dizer por brincadeira que fazemos I&D com um „I‟ pequeno e um „D‟ grande e 

estamos a tentar fazer um „I‟ maior para termos menos „D‟, pelo que a proximidade com 

instituições do sistema científico e tecnológico é fundamental”, afirma. 

O INOVTAXI é um exemplo. “Estamos a construir uma plataforma que permite receber 

e gerir pedidos de serviço de transporte baseada em informação georreferenciada e em 

tempo real. Pode substituir as atuais centrais de rádio-táxi e pode ser também utilizada 

em emergência médica ou na logística”, afirma. 

Com um telemóvel equipa do com GPS, o utilizador só tem enviar uma SMS para 

requisitar a presença do táxi “Vamos aumentar a qualidade na resposta e reduzir custos”, 

sublinha. 

O sistema poderá ultrapassar fronteiras, tendo em conta que na Europa existem 950 mil 

táxis e em Portugal só 14 mil. “Os produtos que temos podem competir no estrangeiro e 

alguns deles estão à frente no tempo”, assegura. 

Por outro lado, a Agenda Digital 2015 aprovada pelo Governo confirmou a validade da 

aposta estratégica para os próximos anos – a área da saúde é “prioritária” para a empresa 

e abre excelentes perspetivas para os produtos em desenvolvimento. 

Confirmando-se a vontade política o sistema de prescrição eletrónica, a desmaterialização 

dos meios complementares de diagnóstico e a presença da web 2.0 na saúde, o que 

permitirá que o paciente seja “o centro da informação”, significam um novo patamar de 

crescimento para a Fórum Sistemas de Informação. “São produtos que esperamos colocar 

no mercado em 2011 e que são claramente diferenciadores e diferenciados, quer 

relativamente à nossa oferta, quer à oferta dos nossos concorrentes e das empresas que 

estão a posicionar-se”, considera. 
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Need a taxi? Send a text message 

Few people know the daily frenzy that takes place at number 28 Quinta de D. João in 

Coimbra. “For over 20 years FORUM - Sistemas de Informação Lda. has been 

developing, implementing and maintaining management IT Solutions for organizations 

that need customised and innovative systems that will improve their business 

performance”. 

Now we have introduced the institution, we can outline the projects. Paulo Costa Neto, 

the director of Fórum Sistemas de Informação, states that they currently have five new 

projects being developed and notes the formation of a spin-off in 2008, based at INESC 

Porto in the Faculty of Engineering (Processnet). As well as accompanying many clients 

in Northern Portugal, he guarantees that the company will be working closely with 

research centres.  

 “We like to joke that we conduct R&D with a small R and a capital D and we are trying 

to make that R bigger so that the D can be smaller. Working with scientific and 

technological intuitions is fundamental to achieving this aim”, states Paulo Costa Neto. 

Project INOVTAXI is just one example of this. “We are creating a platform that allows 

us to receive and manage transport service requests in real-time, based on georeferenced 

information. This could eventually replace taxi call centres and could also be used in 

medical or logistical emergencies” he confirms. With any mobile phone equipped with 

GPS, all the user needs to do to book a taxi; is send a text message. The director adds 

that, “we are going to improve the quality of the service and reduce costs”. In Europe 

there are 950 thousand taxis and in Portugal alone there are 14 thousand. The new system 

can cross these borders. Paulo Costa Neto states that “many of these products are very 

advanced and they can compete in international markets”.   

The approval of the 2015 Digital Agenda by the government confirmed the need for 

improvements to Health Services at a local level. This is good news for the company 

whose future strategy focuses on health. It is also good news for the products being 

developed. With this political support, prospects are good for the project on electronic 

prescription systems. This project will mean the dematerialisation of additional 

diagnostic resources and the introduction of web 2.0 will allow patients to become their 

own “information centre”. This puts Fórum Sistemas de Informação on a new 

competitive level. The Director confirms that “we expect to put these products on the 

market in 2011. They are unique and will clearly stand out when compared to our other 

products and those of our competitors and up and coming companies”. 
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A plataforma colaborativa para desmaterialização do processo contabilístico é outra das 

novidades. “Vai permitir que as PME possam digitalizar os documentos na sede e guardá-

los numa plataforma remota, nossa, e que os próprios gabinetes de contabilidade acedam 

a essa informação sem existir troca de documentos”, referiu. 

Quanto ao projeto para o Coimbra iParque, o diretor Paulo Costa Neto explica que, neste 

momento, após os contactos efetuados com vários gabinetes de arquitetura, “temos uma 

short list para podermos fazer a nossa opção”. 

Existe já uma “noção clara da volumetria (pelo menos 1000 m2) do edifício”, ainda que a 

ideia inicial tenha de sofrer adaptações, pois a realidade da empresa “é muito diferente” 

da que existia no momento da assinatura do protocolo com a administração do iParque. 

“O número de colaboradores aumentou e temos valências diferentes”, conta. 

Os processos de financiamento precisam, também, de reavaliação, mas Paulo Costa Neto 

confia no avanço do projeto durante 2011 e encara a 2ª fase do iParque como um atrativo. 

“Terá, se calhar, aquilo que a primeira fase não tem, servindo de motivação para mais 

empresas. A construção do edifício Tesla, que servirá para empresas mais pequenas, é 

interessante para nós, pelo que e após o processo de reorganização, em que incluímos 

áreas como a comunicação e a certificação de qualidade na norma 9001 e noutras normas 

de investigação e desenvolvimento, vamos avançar com o nosso projeto. Estamos a fazer 

um conjunto significativo de investimentos e muitos deles não seriam possíveis sem o 

apoio do QREN”, afirma. 

O diretor da Fórum Sistemas de Informação interpreta o iParque como um contributo 

fundamental na construção de uma “nova imagem de Coimbra e da região”, lembrando a 

expectativa criada em 2008. “Esperava que fosse uma pedrada no charco, pois havia um 

envolvimento muito grande dos políticos, das empresas, da Universidade de Coimbra. 

Existe uma infra-estrutura muito boa, mas falta dar mais passos. Estamos motivados para 

o projeto, mas gostávamos de ver mais gente a mexer. Diria que está instalado o 

hardware, mas falta instalar o software”, concluiu. 

As Beiras, 24 de Dezembro 2010 
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The collaborative platform for the dematerialisation of the accounting system is another 

innovative system. Paulo Costa Neto explains, “It will allow SMEs to scan documents at 

their head office, save them onto our remote platform and the accountancy offices can 

then access this information without having to exchange documents”.    

With regard to Project Coimbra iParque, Director Paulo Costa Neto explains that after 

getting in contact with various architecture offices they now have “a shortlist to choose 

from”. There is already “a clear notion of the dimensions of the building (at least 

1000m2)”. The initial idea will suffer some alterations because the company today is 

“very different” from what it was when the protocol was signed with iParque, “the 

number of collaborators has increased and we now have different attributes” he explains. 

The financial process also needs to be re-evaluated, but Paulo Costa Neto is confident 

that the project will move forward in 2011 and looks to phase 2 of iParque with interest. 

“Perhaps it will have what the first phase did not have, it will motivate other companies. 

The construction of the Tesla building, that will be used by smaller companies, is 

important for us because once the reorganisation has taken place, incorporating areas 

such as communication and quality assurance with the 9001 regulation and other 

regulations for research and development, means we can move forward with our project. 

We are making a significant investment, and this would not be possible without the 

support of the National Strategic Reference Framework (NSRF)”. 

The director of Fórum Sistemas de Informação sees iParque as fundamental to creating a 

“new image for Coimbra and the surrounding area”, reminding everyone of the optimistic 

plans laid down in 2008. “I had hoped it would make waves, after all, politicians, 

businesses and the University of Coimbra are all involved. There is a high quality 

infrastructure, but some parts are missing. We ourselves are motivated by the project but 

we would like to see others get involved too. I could say that the hardware is installed, so 

it‟s just the software that‟s missing” he concludes.  

As Beiras, 24
th

 December 2010 
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REGULAMENTO DE BOLSAS DO 

INESC PORTO 

 

I - DISPOSIÇÕES GERAIS 

ARTIGO 1º 

(Finalidade da atribuição das bolsas) 

1. O INESC Porto - Instituto de Engenharia de Sistemas e Computadores do Porto, com 

o objectivo de promover e incentivar a formação avançada em áreas de investigação 

científica e desenvolvimento tecnológico directamente ligadas à sua actividade 

específica, atribui bolsas para actividades de investigação científica, bem como bolsas 

para a prossecução de actividades de apoio técnico e gestão de investigação. 

2. O presente regulamento é aprovado pela Fundação para a Ciência e a Tecnologia 

(FCT) ao abrigo da Lei nº 40/2004, de 18 de Agosto, que aprova o Estatuto do 

Bolseiro de Investigação. 

 

ARTIGO 2º 

(Destinatários das bolsas) 

1. As bolsas de investigação serão atribuídas a possuidores de bacharelato, licenciatura, 

mestrado ou doutoramento ou habilitações académicas superiores equivalentes, 

obtidos em Instituições do Ensino Superior Portuguesas ou Estrangeiras. 

2. Poderão ainda ser atribuídas outras bolsas a pessoas sem grau académico superior, 

conforme Anexo I. 

ARTIGO 3º 

(Tipos de bolsas) 

1. As Bolsas INESC Porto atribuídas com a finalidade referida no número 1 do Artigo 

1º, serão enquadradas num dos tipos previstos no Anexo I ao presente regulamento e 

que dele faz parte integrante, o qual será actualizado sempre que necessário. 

2. A caracterização dos vários tipos de Bolsas INESC Porto e respectivas condições, 

consta do Anexo I ao presente regulamento e que dele faz parte integrante, o qual 

será actualizado sempre que necessário. 
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GRANT REGULATION 

INESC PORTO 

 

I – GENERAL PROVISIONS 

Article 1 

(Purpose of Awarding Grants) 

1. INESC Porto - Institute for Systems and Computer Engineering of Porto (INESC 

Porto) aims to promote and encourage advanced training in scientific research and 

technological development in areas that are directly linked to its activity, and to 

award grants to conduct scientific research or pursue activities related to technical 

support and research management. 

2. The present Regulation was approved by the Foundation for Science and Technology 

(Fundação para a Ciência e a Tecnologia - FCT) under the Law 40/2004, dated 18 

August, which approves the Research Grant Holder Statute. 

 

Article 2 

(Grant Beneficiaries) 

1. Research grants will be awarded to those holding undergraduate degrees, 

postgraduate degrees, PhDs or to those who hold an equivalent academic degree from 

a Portuguese or foreign Higher Education Institute. 

2. Other grants may be awarded to individuals who do not hold higher education 

qualifications, refer to Annex I. 

Article 3 

(Types of Grant) 

1. Grants awarded by INESC Porto for the purposes outlined in Article 1, number 1, 

must conform to one of the types described in Annex I of the present regulation, 

which will be updated as and when necessary.  

2. The grant categories offered by INESC Porto and their respective conditions are 

outlined in Annex I, an integral part thereof of the present Regulation, which will be 

updated as and when necessary.  

  



Original 

76 | P a g e  
 

3. As Bolsas INESC Porto podem ser atribuídas, nomeadamente, no âmbito de Projectos 

de Investigação financiados pela Fundação para a Ciência e Tecnologia ou no âmbito 

da Unidade de Investigação/Laboratório Associado, ou ainda no âmbito de outros 

programas nacionais, desde que dos tipos e nas condições estabelecidas por aquele 

organismo e correspondentes a alguns dos tipos constantes do Anexo I. 

4. Poderão ser ainda atribuídas bolsas de tipo especial, nomeadamente no âmbito de 

programas específicos da União Europeia ou de Programas Internacionais, que fixem 

regimes especiais para tais bolsas. 

 

ARTIGO 4º 

(Regime das bolsas) 

1. Em tudo o que não esteja expressamente previsto no presente Regulamento, 

doravante designado por Regulamento de Bolsas INESC Porto, as bolsas referidas no 

artigo anterior reger-se-ão pelo Estatuto do Bolseiro de Investigação, aprovado pela 

Lei nº 40/2004, de 18 de Agosto, doravante designado por Estatuto do Bolseiro, e 

demais legislação aplicável. 

 

2. As bolsas referidas no número 3 do artigo 3º reger-se-ão pelo Estatuto do Bolseiro, 

pelos Regulamentos da Formação Avançada e Qualificação de Recursos Humanos da 

Fundação para a Ciência e a Tecnologia, pelas normas para atribuição de bolsas 

emitidas pela FCT e pelo presente Regulamento em tudo o que não colida com 

aquelas normas. 

 

3. Às bolsas referidas no número 4 do artigo 3º aplicar-se-ão as regras definidas para 

cada programa no âmbito do qual sejam atribuídas, bem como o presente 

Regulamento. 

 

ARTIGO 5º 

(Acolhimento de bolseiros de outras instituições) 

1. Para além dos bolseiros a quem tenha atribuído uma bolsa de um dos tipos previstos 

no Anexo I, o INESC Porto poderá acolher bolseiros no âmbito de programas 

específicos, nomeadamente da União Europeia ou no âmbito de Programas 

Internacionais, ou bolseiros financiados por outras instituições nacionais ou 

estrangeiras, cujos planos de trabalhos se enquadrem na área de actividade do INESC 

Porto, funcionando este como entidade acolhedora. 
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3. Grants awarded by INESC Porto may be offered for Research Projects financed by 

the FCT or to Research Units/Associate Laboratories or within other national 

programmes, providing that the conditions outlined by this body correspond to those 

outlined in Annex I.  

4. Special types of grants may be awarded, namely for programmes run by the European 

Union or other International Programmes that have special arrangements for this type 

of grant.   

Article 4 

(Grant Regulation) 

1. With respect to anything that may not be expressly stated in the present Regulation, 

hereinafter referred to as the Grant Regulation INESC Porto, the above mentioned 

grants will be governed by the Research Grant Holder Statute approved by the Law 

40/2004 dated 18 August, and hereinafter referred to as the Grant Holder Statute.  

 

 

2. The grants referred to in Article 3, number 3 will be governed by the Grant Holder 

Statute, by the FCT‟s Regulation for Advanced Training and Qualification of Human 

Resources, by the standards laid down by the FCT and by the present Regulation in 

everything that does not conflict with those standards. 

 

3. The rules defined by each programme for the area in which they are awarded, along 

with the present Regulation, are applicable to the grants referred to in Article 3, 

number 4.  

 

Article 5 

(Hosting Grant Holders from other Institutions) 

1. In addition to those grant holders who have been awarded one of the grants outlined 

in Annex I, INESC Porto can also receive grant holders from specific programmes, 

namely those run by the European Union, other International Programmes or grant 

holders financed by other national or foreign institutions, provided that their work is 

carried out in areas related to those pursued by INESC Porto, who will become their 

host institution.   
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Scienter et volenter 

Se tivéssemos que escolher uma divisa para o INESC Porto, eis uma boa candidata. 

Sabendo e querendo. Sabendo, porque sem o saber estamos reduzidos à primitiva 

expressão, ao empirismo desorganizado e, porventura, supersticioso. O saber moderno, 

aquele a que apelidamos de científico, nasceu com a escola experimental e o 

racionalismo, mas não é uma conquista definitiva, é um assalto permanente sobre as 

trincheiras da ignorância. 

Mas querendo, porque é a vontade que nos tem que comandar: de ir mais além, ser mais, 

sofrer dessa obstinação virtuosa que tem o poder de transformar delírio em sonho e 

depois em realidade. 

Comemoraram-se 25 anos de INESC no Porto – e quem nos negará o direito de 

reclamarmos scientia et voluntas? Demonstrámos ter o saber e o querer, mas detê-los 

sem os aplicar é um exercício de inutilidade. Por isso, o gerúndio, a dinâmica, a acção: 

scienter et volenter. É uma manifestação de que o acto não é fortuito, não é do acaso, é 

consciente, não terminou, decorre, flui. 

Na vertigem dos aniversários, o décimo do BIP parece menor. 

Mas é justo que se realce a serena e notável obra que este boletim desempenha. Em 

Novembro, com este número, perfazem-se 10 anos de publicação ininterrupta da talvez 

mais irreverente publicação séria de uma organização científica conhecida. 

Não nos tolhe neste elogio em causa própria o pudor de Vasco da Gama, face ao rei de 

Melinde, quando argumentou: 

 (…) Mas mandas-me louvar dos meus a glória. Que outrem possa louvar esforço 

alheio, cousa é que se costuma e se deseja; mas louvar os meus próprios, arreceio que 

louvor tão suspeito mal me esteja. 

O BIP é um veículo único de comunicação de que o INESC Porto se pode orgulhar. 

Numa contagem com o Google Analytics, em Fevereiro de 2010, verificaram-se 1714 

visitas de 1283 visitantes de 43 países diferentes: um impacto planetário. O BIP é o nosso 

embaixador. 

Diz-se que há uma livraria em Paris que ostenta uma divisa: legentem iuvo, ajudo quem 

lê. Sabemos que o BIP tem contribuído para que muitas pessoas e organizações ganhem 

contacto com a nossa realidade. Se ao INESC Porto coubesse escolher a divisa que acima 

defendemos, decerto que o BIP poderia tomar de empréstimo essa outra, sabendo como 

bem sabemos que, se ajudarmos os outros, ajudar-nos-emos a nós.  
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Scienter et volenter 

If we had to choose a motto for INESC Porto, this would certainly be a strong candidate. 

Knowing and wanting. Knowing, because without knowledge we would be reduced to a 

primitive type of expression and to disorganised and perhaps even superstitious 

empiricism. The modern type, that which we call scientific knowing, was born with the 

experimental school and rationalism; but it was not a clear winner, it is but a permanent 

attack on the trenches of ignorance. 

And wanting, because it is this desire that we have to be in command of to go that bit 

further, to be more, to suffer the virtuous obstinacy that has the power to transform 

delirium into a dream, and then into reality. 

We are commemorating 25 years of INESC in the city of Porto and who will deny us the 

right to cry scientia et voluntas? We have demonstrated that we have the knowhow and 

the desire, but having them without using them is fruitless.  The gerund, the dynamic and 

the action are therefore all a part of scienter et volenter. It is a manifestation that an act is 

not fortuitous, it does not occur by chance, it is conscious, it does not end, it happens and 

it flows. 

In the vertigo of anniversary celebrations, BIP‟s tenth anniversary seems less significant. 

But it is just to highlight the composed and notable work performed by this bulletin. In 

November the bulletin completed 10 years of uninterrupted circulation of what could be 

the most irreverent series published by a well-known scientific organisation. But we 

shan‟t dwell on this compliment, even the Portuguese explorer Vasco de Gama when put 

in front of the king of Melinde argued: 

 (…)But you command me to praise mine owne glorie. That another may praise an 

effort not their owne is a comun and desirable one; but to praise mine owne, I fear that 

suspect I become.*      

The BIP is a unique way of sharing news and INESC Porto should be proud of it. 

According to Google Analytics, in February 2010 the BIP site had received 1714 visits 

from 1283 people living in 43 different countries. With this worldwide impact the BIP 

becomes our ambassador. 

It has been said that there is a book shop in Paris that boasts the motto: legentem iuvo, I 

help those who read. We know that the BIP has helped many different people and 

organisations become more aware of our work. If INESC Porto chose the motto we have 

suggested above, clearly the BIP could take on this one, knowing as we know that 

helping others helps us too.       

*not official translation 
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BIPtoon: January 
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Biptoon: January  
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Logística do Grupo Kyaia recebe prémio europeu  OJE, 1 de Março de 2011 

O grupo português de calçado Kyaia anunciou hoje que a sua solução RFID logística 

conquistou um dos prémios na edição 2011 dos Retail Technology Europe Award, do 

Instituto de EHI Retail Institute. 

Em comunicado, o grupo de Guimarães diz ter vencido na categoria Best Enterprise 

Solution com o projecto ShoeID, que introduziu melhorias na cadeia logística da sua 

marca internacional Fly London recorrendo à tecnologia RFID (Radio Frequency 

Identification). 

Segundo adianta, a nova solução RFID foi desenvolvida para "melhorar a eficiência em 

toda a cadeia de abastecimento" da Fly London. 

"Além de optimizar os processos e ajudar a evitar perdas na cadeia logística, a solução 

agrega valor na loja, incorporando um piso inteligente RFID, que permite ao cliente 

experimentar um par de sapatos e ver a sua imagem projectada em tempo real num ecrã 

que o coloca de imediato num cenário interactivo e virtual das movimentadas ruas de 

Londres, Tóquio ou Nova Iorque", destaca. 

De acordo com fonte da empresa, "nas lojas os elementos chave do projecto passam por 

garantir que os gestores das lojas saibam, em qualquer momento, o que está em stock, o 

que está na frente de loja e o que precisa de ser reabastecido". 

Já no armazém ou centro de distribuição, "o controlo de produção e a logística estão 

totalmente integrados com a tecnologia RFID, a fim de maximizar a optimização 

logística, a produtividade e a flexibilidade". 

A solução ShoeID permite à Fly London "acompanhar o stock de produtos desde que 

deixam o armazém até que chegam às lojas", já que após o fabrico de um par de sapatos, 

os operários anexam uma etiqueta RFID com um número de identificação único contendo 

informações sobre a unidade do produto, estilo e tamanho. 

Na loja, terminais portáteis são então utilizados para capturar directamente a etiqueta ID 

do sapato, mesmo a partir de caixas fechadas, usando os leitores portáteis uma rede wi-fi 

para transmitir esse ID para a plataforma de software, "indicando o que foi recebido e 

mantendo um registo de inventário da quantidade de produtos disponíveis na loja". 

Quanto ao "piso inteligente" RFID, permite ao cliente experimentar um par de sapatos e 

ver a sua própria imagem capturada por uma câmara vídeo, sendo que a imagem "não 

mostra o cliente na própria loja, mas sim num ambiente citadino, numa das 

movimentadas ruas de Tóquio, Londres ou Nova Iorque, dependendo do estilo de sapato 

que o cliente está a experimentar". 

Adicionalmente, esta nova ferramenta tecnológica inclui uma solução anti-furto RFID 

UHF. 
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Logistics solution developed by Kyaia Group wins European award  

OJE, 1st March 2011 

Leading footwear manufacturer the Kyaia Group based in Portugal, announced that their 

RFID logistics solution was presented with an award at this year‟s EHI Retail Institute‟s 

Retail Technology Europe Awards. 

In a press release, the group from Guimarães announced that they had won the category 

for the Best Enterprise Solution with their project, ShoeID. The award recognises the 

improvements made by the Kyaia Group using Radio Frequency Identification (RFID) 

across the entire supply chain for its international brand, FLY London.  

The RFID solution was developed to “improve efficiency throughout the supply chain” of 

FLY London. “In addition to optimising processes and helping to control loss prevention 

in the supply chain, the solution adds value in-store by incorporating an RFID Smart 

Floor which allows customers to try on a pair of shoes and look at an image of 

themselves in front of a busy street scene in London, New York or Tokyo. 

According to a company source “in stores, the key element of the project is ensuring that 

the store's management knows, at any particular time, what is in stock, what is on the 

shop floor and what needs to be reordered”. In the warehouse (distribution centre) 

“production control and logistics are fully integrated with RFID technology in order to 

maximise logistics optimisation, productivity and flexibility”. 

The ShoeID solution enables FLY London “to track stock from when it leaves the 

manufacturing site until it arrives at stores”. Once a pair of shoes is manufactured, factory 

workers attach a paper hangtag containing an EPC Gen 2 passive UHF RFID inlay to one 

of the shoes; this has a unique ID number linked to the software platform, which holds 

information about the product's stock-keeping unit (SKU), style and size. 

Handheld readers are used in store to capture the shoe tag's ID, directly through the 

closed shoeboxes. The handheld readers use a Wi-Fi network to forward that ID to the 

software platform, “indicating what has been received and maintaining an inventory 

record of the quantity of the product that is available at the store”. 

Thanks to a RFID Smart Floor, a customer can try on a pair of shoes and look at their 

own image taken from a video camera. “The image, however, will not show the customer 

standing in the store itself, but rather in front of busy street scenes in Tokyo, London or 

New York, depending on the style of shoe they are trying on”. 

This new innovation also includes an antitheft RFID UHF solution. 
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INESC Porto desenvolve tecnologia de ponta 

 

Projeto permite um profundo desenvolvimento da exploração vaginal (médica, entenda-

se). 

Depois de avaliarem a estética dos seios, os investigadores do INESC Porto desviam as 

atenções para a zona pélvica. O projeto chama-se BioPelvic e consiste num vaginómetro 

(não confundir com qualquer medidor de quilometragem), isto é, um dispositivo fálico 

com sensores, que já possui até uma versão sem fios. 

Ora isto não é caso para alertar o Diácono Remédios, estes nossos investigadores até têm 

boas intenções (ou pelo menos as alegam). O BioPelvic servirá para prevenir as 

desordens ao nível do pavimento pélvico da mulher, como delas são exemplo o prolapso 

vaginal, a incontinência urinária e fecal, bem como outras anormalidades relacionadas 

com problemas do sistema urinário e gastrointestinal, ou não fossem estas palavras pôr de 

lado qualquer hipótese de um intuito menos ortodoxo. 

Até porque é gente muito séria quem está por trás deste projeto: para além de pessoal da 

nossa UOSE, sempre na linha da frente, investigadores do Instituto de Engenharia 

Mecânica (IDMEC) e da Faculdade de Medicina da Universidade do Porto (FMUP) 

também entram em força nesta oportunidade. 

Aos mais curiosos decerto lhes interessará saber como funciona o afamado vaginómetro. 

Porventura nesta parte não haja muita ciência (e, daí, talvez o próprio formato 

aerodinâmico, digno de se confundir com um míssil, acabe por falar por si) mas podem 

sempre perguntar à empenhada equipa do INESC Porto, se acaso o interesse for afinal em 

sensores e processamento de sinal. Ora bem, resta a questão da higiene. Não se 

preocupem que mais seguro que o BioPelvic dificilmente se encontra. De parceira em 

parceira, perdão, de paciente em paciente, ele não só é limpo como também lhe 

são colocados, não um, mas dois preservativos para garantir uma dose extra de sanidade. 

Sabe-se que o dito cujo já foi submetido a testes, ou isto não fosse ciência. Se às 

voluntárias o resultado esteve de acordo com as expectativas, fica a pergunta no ar. Mais 

misterioso talvez seja o motivo que levou um dos participantes no desenvolvimento desta 

tecnologia de ponta a manter uma foto do artefacto, orgulhosamente guardada na 

intimidade do seu telemóvel. 

http://bip.inescporto.pt/en/115/insolito.html/image/image_view_fullscreen
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INESC Porto spearheads new technology 

 

A project that will help develop a deeper understanding of vaginal exploration (medical 

exploration, of course). 

Following the analysis of the aesthetics of breasts, the researchers at INESC Porto have 

turned their attention to the pelvic region. The project is called BioPelvic and consists of 

a vaginometer, which is not to be confused with any other mileage meter. This is a phallic 

device with sensors and yes ladies, there is a wireless version. 

Don‟t worry, there‟s no need to call out the Inappropriate Police, our researchers have 

good intentions (or at least that‟s what they‟ve told us). BioPelvic will be used to prevent 

disorders linked to the female pelvic floor muscles such as uterine prolapse, loss of 

bladder control, bowl incontinence and other abnormalities associated with the urinary 

and gastrointestinal systems. So that‟s cleared up any doubts about other more 

unorthodox uses! 

Moreover, the people involved are serious researchers, in addition to our guys at UOSE, 

who are always on the front line of research; scientists from the Institute of Mechanical 

Engineering (IDMEC) and the Faculty of Medicine of the University of Porto (FMUP) 

are also taking part in this project. 

The curious will certainly be interested to know exactly how the infamous vaginometer 

works. Perhaps there is not much science in this part; the shape of the device, which must 

not be confused with a potentially dangerous missile, makes it pretty self explanatory. 

But those interested in sensors and signal processing can always ask the committed team 

at INESC Porto for more information. Ok, so that leaves us with the issue of hygiene. 

Worry not; it would be difficult to find a device safer than the Biopelvic vaginometer. 

From partner to partner, or, patient to patient, the device is not only scrupulously cleaned 

and polished, but not one, but two condoms are used for extra safety. 

The vaginometer has, of course, been put to the test, or this wouldn‟t be real science. 

Whether the result was what the volunteers expected, we will never know. But even more 

mysterious is the motive that led one of the researchers involved in the development of 

this cutting edge technology, to keep a photo of the device proudly saved on his personal 

mobile phone.  

http://bip.inescporto.pt/en/115/insolito.html/image/image_view_fullscreen
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Email: Seguro Social Voluntário 

Boa tarde, 

Com a entrada em vigor do novo Código Contributivo da Segurança Social chama-se a 

atenção para as seguintes alterações: 

 

1. Seguro Social Voluntário 
 

1.1. Requerimento: O requerimento de adesão ao seguro social voluntário deve ser 

acompanhado de uma declaração, sob compromisso de honra, de que o requerente não se 

encontra abrangido por regime obrigatório de protecção social  e de uma certificação 

médica comprovativa de que o interessado se encontra apto para o trabalho.  

 

1.2. Eventualidades cobertas: A taxa contributiva corresponde à protecção nas 

eventualidades doença, doenças profissionais, parentalidade, invalidez, velhice e morte 

  

1.3.Taxa contributiva : A  taxa contributiva do Seguro Social Voluntário  dos bolseiros 

vai aumentar gradualmente até 2015  (26 % em 2012; 27,5% em 2013; 29% em 2014; 

29,6% em 2015), sendo que em 2011 será de 24,5%. sobre o 1º escalão do IAS - 

indexante de apoios sociais, a saber: €102,71, totalmente reembolsado pelo INESC Porto. 

 

1.4. Obrigação contributiva: O pagamento das contribuições é efectuado mensalmente até 

ao dia 20 do mês seguinte àquele a que diga respeito 

 

1.5. Cessação da obrigação contributiva: Cessa no mês seguinte àquele em que o 

beneficiário o tenha requerido ou na falta de pagamento das contribuições por um período 

igual ou superior a um ano 

 

2. Trabalhadores Independentes 

 

2.1. Requerimento: Os bolseiros que, cumulativamente com a bolsa, aufiram rendimentos 

adicionais (complementos de bolsa) são obrigatoriamente abrangidos pelo regime dos 

trabalhadores independentes.  

A Segurança Social, através das Finanças, tem conhecimento do  início de actividade do 

trabalhador independente e com base nesta comunicação procede à identificação do 

trabalhador independente no sistema de segurança social ou à actualização dos seus 

dados, caso já se encontre identificado. Posteriormente o trabalhador é notificado pela 

Segurança Social da sua inscrição e enquadramento bem como dos respectivos efeitos.  

 

2.2. Produção de efeitos: No caso de primeiro enquadramento no regime dos 

trabalhadores independentes, o enquadramento só produz efeitos quando o rendimento 

relevante anual do trabalhador ultrapasse seis vezes o valor do IAS e após o decurso de 

pelo menos 12 meses. 

 

2.3. Eventualidades cobertas: A taxa contributiva corresponde à protecção nas 

eventualidades doença, doenças profissionais, parentalidade, invalidez, velhice e morte 
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Good afternoon, 

With the New Social Security Code (“Código Contributivo da Segurança Social”) 

coming into force, I would like to draw your attention to the following changes: 

 

1.Voluntary Social Insurance (Seguro Social Voluntário) 
 

1.1 Request: The request to join the voluntary social insurance scheme must be 

accompanied by a declaration, on word of honour, that the applicant is not covered by a 

compulsory social protection scheme, along with a medical certificate to prove that the 

applicant is fit and healthy to work.    

 

1.2 Contingencies covered: The contribution rate will cover sickness, occupational 

sickness, parenthood, disability, old age and death.  

 

1.3 Contribution rate: The contribution rate for Voluntary Social Insurance for grant 

holders will gradually increase until 2015 (26% in 2012, 27.5% in 2013, 29% in 2014 and 

29.6% in 2015). In 2011 the rate is 24.5%, which corresponds to the first bracket 

(escalão) of the social security benefit rate (IAS) which corresponds to €102.71, and will 

be reimbursed in full by INESC Porto.   

 

1.4. Contribution Obligations: The payment of contributions is made monthly until the 

20
th 

day of the following month to which the salary and contribution refer. 

 

1.5. Cessation of the obligation to pay contributions: The obligation to pay contributions 

terminates the month after the beneficiary requests its termination or in the failure to pay 

contributions during a period equal to or over one year.    

 

2. Self-employed workers 

 

2.1 Application: Grant holders that, in addition to receiving a grant earn a complementary 

income, will come within the category of self-employed worker. 

The Social Security services (“Segurança Social”), through the Financial services 

(“Finanças”), are aware of the date when the self-employed worker began work and with 

this information they will be identified as self-employed workers in the social security 

system or their records will be updated if they were not identified in this category 

previously. 

The worker will then be notified by the Social Security services of their registration 

category and its effects.      

 

2.2. Taking Effect: If a worker comes under the first scheme for self-employed workers, 

this will only take effect when the worker‟s annual income is six times larger than the 

value of the IAS, and only after a period of at least 12 months.    

 

2.3. Contingencies covered: The contribution rate will cover sickness, occupational 

sickness, parenthood, disability, old age and death.  
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Empresas Portuguesas Mais Inovadoras de 2010 

É uma selecção de 11 casos empresariais em Portugal que marcaram o último ano no 

campo da inovação. Desde sistemas biométricos a cartões virtuais, passando por novas 

garrafas de água ou sistemas de vigilância, não faltam boas ideias.  

Quem entrar ou sair da Bolívia através do aeroporto internacional em Caracas, já pode 

passar o seu passaporte por um sofisticado sistema electrónico de leitura. Uma inovação 

que poupa tempo, dinheiro, recursos... e que tem assinatura portuguesa: Vision Box. Esta 

empresa nacional, especializada em soluções de biometria, tornou-se um caso sério de 

internacionalização, motivo pelo qual foi seleccionada pelo Diário Económico como uma 

das empresas com projectos inovadores a marcar o último ano.  

'Farming Extreme Manager'   

João Oliveira nunca pensou que o seu vício pelo Farmville se tornasse numa fortuna. O 

engenheiro informático de 25 anos desenvolveu a aplicação 'Farming Extreme Manager' - 

que executa automaticamente as tarefas rotineiras no jogo de gestão de uma quinta virtual 

- que se tornou num sucesso imediato após o lançamento, a 1 de Setembro de 2009. 

Quase ano e meio depois, já mais de 500 mil utilizadores fizeram 'download' do programa 

que, actualmente, custa 9,99 dólares (cerca de sete euros) - no início, custava 4,99 

dólares. O sucesso teve alguns percalços com a Zynga, a criadora do Farmville, a 

ameaçar processá-lo porque a sua aplicação deturpava o conceito do jogo. Além de ter 

criado a empresa Automation Labs, João Oliveira ainda desenvolveu o CityVille 

Manager, também no Facebook que se guia pelo mesmo padrào do Farmville.  

"Mala Segura"   

Para resolver ou, pelo menos, minorar, o problema das malas perdidas nos aeroportos, um 

consórcio de empresas portuguesas desenvolveu uma tecnologia que permite rastrear 

onde estão as bagagens. Desenvolvido pela ANA-Aeroportos de Portugal, SETSA-

Sociedade de Engenharia e Transformação, Critical Software, Inov-lnesc Inovação e 

PIEP, este projecto recorre às tecnologias RFID (identificação por rádiofrequência), 

WSN (sensor de rede sem fios) e GPS/GSM (sistemas de posicionamento e de 

comunicação) para garantir o rastreamento de malas em permanência e a nível global, 

tanto em ambientes fechados como em espaços abertos. A IATA, a associação 

internacional de transporte aéreo, está a testar o projecto que poderá ser aplicado a nível 

global. 

OON Recycling Solutions   

Mário Silva descobriu a sua "mina de ouro" quando ainda trabalhava na McCann 

Erickson Portugal como director de estratégia e 'marketing'. Um trabalho com o grupo 

Sovena (dos azeites Oliveira da Serra) suscitou-lhe a pergunta para um milhão de euros: 

como reaproveitar óleos alimentares usados para não contaminarem a água?  
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11 Leading Portuguese Businesses for Innovation 

Eleven businesses in Portugal that stood out for their innovation in 2010. They range 

from biometric systems to digital cards, water bottles and surveillance systems; there is 

certainly no shortage of ingenious ideas.  

Anyone entering or leaving Venezuela through the international airport in Caracas can 

now go through a sophisticated electronic passport reading system. This innovation saves 

time, money, resources and was designed by a Portuguese company: Vision Box. This 

company, that specialises in biometric solutions, has become an international success and 

was therefore chosen by the Portuguese newspaper Diário Económico as a leading 

example for innovation in 2010.   

'Farming Extreme Manager'   

João Oliveira never thought that his addiction to Farmville would make his fortune. After 

25 years of working in IT engineering he developed the 'Farming Extreme Manager' 

application that automatically carries out the daily tasks in the virtual management farm 

game, Farmville. It became a success immediately after being launched on 1st September 

2009. Within 18 months, over 500 thousand users had downloaded the programme that 

currently costs $9.99 (around 7€) although the launch price was $4.99. However, it was 

not an easy ride. Zynga, the creator of Farmville, threatened to prosecute him, stating that 

the application contradicts the idea of the game. In addition to founding the Automation 

Labs company, João Oliveira developed Cityville Manager which follows the same 

model as Farmville and is also available on Facebook.  

"Mala Segura - Safe Suitcases"   

To resolve, or at least drastically reduce the problem of lost suitcases at airports, a 

consortium of Portuguese companies has developed technology that is able to track the 

location of luggage. The project was developed by ANA-Aeroportos de Portugal (the 

Portuguese Airport Authority), SETSA-Sociedade de Engenharia e Transformação (the 

Engineering and Sales Company of the IBEROMOLDES Group), Critical Software, 

Inov-lnesc Inovação and PIEP (the Product Innovation Engineering Programme). The 

project uses RFID technology (Radio Frequency Identification), WSN (wireless network 

sensors) and GPS/GSM (communication and positioning systems) to track luggage on a 

global level in closed and open spaces. The International Air Transport Association 

(IATA) is currently testing this project that should then be implemented on a global level. 

OON Recycling Solutions   

Mário Silva found his fortune while working at McCann Erickson Portugal as the director 

of strategies and marketing. When working with the Sovena group (Oliveira da Serra 

olive oils), the million dollar question came to him: how can we re-use cooking oil so that 

it will not contaminate water? 
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"Comecei por pensar nas lamparinas antigas que funcionavam a óleo e azeite. E depois 

pensei: se serve para lamparinas, serve para velas", explicou o presidente da Oon 

Solutions, empresa portuguesa que desenvolveu uma máquina de tipo café expresso para 

fazer velas aromáticas em casa. A empresa portuguesa - responsável pela "primeira 

solução de reciclagem doméstica do mundo" - lançou, no ano passado, a máquina de 

design' simples, inspirada no conceito da Apple, para fazer velas aromáticas com óleo 

alimentar usado.  

Vision Box   

É um caso de sucesso na internacionalização da tecnologia nacional. A empresa, sedeada 

em Oeiras. desenvolve soluções integradas de biometria, sendo o passaporte electrónico e 

o novo cartão do cidadão os seus produtos mais conhecidos. Instalou, no ano passado, 

equipamentos para leitura de passaportes electrónicos no Aeroporto Internacional Simón 

Bolivar de Maiquetla, a Norte de Caracas.Em Portugal tem uma designação conhecida 

por Rapid, que é o sistema de controlo de fronteiras de natureza biométrica que faz a 

verificação de identidade pela biometria e este é o produto com um factor de 

internacionalização mais significativo para a empresa neste momento.  

Unicer   

O consumidor não nota a diferença, mas as novas garrafas de água Vitalis e Caramulo 

levam a Unicer a poupar 250 toneladas de plástico PET.  

De grama em grama, a Logoplaste, parceira da Unicer há 13 anos para a área das 

embalagens, tem reduzido o peso do plástico usado nas garrafas de água lisa. Com a nova 

embalagem, cada unidade pesa agora menos dois gramas um valor aparentemente 

insignificante, mas que a transforma na garrafa mais leve do mercado português. O 

projecto da nova garrafa foi desenvolvido durante ano e meio e custou um milhão de 

euros a executar. Da parte da Unicer, o investimento na alteração nas linhas de 

enchimento das três fábricas de Vitalis e Caramulo foi de 500 mil euros. Já a Logoplaste 

gastou 450 mil na transformação dos moldes de plástico para novas garrafas.  

EDP   

O projecto Inovcity, integrado no Inovgrid, arrancou no ano passado na cidade de Évora, 

dois anos depois de ter sido anunciado pela EDP. Em 2010, a EDP previa instalar 31 mil 

contadores inteligentes e 16 postos de carregamento de carros eléctricos. É um programa 

pioneiro a nivel mundial que visa promover as futuras redes inteligentes de distribuição 

eléctrica e que conta com a participação de EDP, Efacec, Contar, Lógica, Janz e INESC 

Porto. O programa permitirá aos clientes ter um papel mais activo na gestão diária dos 

seus consumos, com impacto na redução da factura final, através de novos tarifários e 

serviços. A utilização, em Évora, das chamadas 'power boxes' permitiu reduzir o 

consumo de energia entre 10% e 20%.  
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The president of Oon Solution explains, “I began thinking about the old oil lamps that 

used oil. And then I thought: if it works for lamps it must work for candles”. The 

Portuguese company developed a machine, similar to an express coffee machine, that 

makes scented candles at home. Last year the Portuguese company, responsible for “the 

world‟s first solution for domestic recycling”, launched this machine that incorporates a 

simple design, inspired by Apple and makes scented candles from cooking oil.   

Vision Box   

Vision Box is a leading example of the internationalisation of Portuguese technology. 

The company, that is based in Oeiras, develops integrated biometric solutions. The 

electronic passport and the new citizen‟s card are their best known products. Last year 

they installed electronic passport readers in the international Airport Simón Bolivar de 

Maiquetla in the north of Caracas. In Portugal their system is known as Rapid and it is a 

border control system that uses biometrics for identity authentication and it is currently 

the company‟s most internationally promising product. 

Unicer   

The consumer may not have noticed the difference, but the new Vitalis and Caramulo 

bottled water bottles are now helping Unicer save 250 tonnes of PET plastic.  

Logoplaste and Unicer have been partners for 13 years and gram by gram they have 

reduced the weight in plastic used in bottled water bottles. With the new bottle each unit 

is two grams lighter. This may seem insignificant, but it has made it the lightest bottle on 

the Portuguese market. The project for the new bottle was developed over two and a half 

years and required an investment of one million Euros. Unicer invested 500 thousand 

Euros to alter the filling lines of three Vitalis and Caramulo factories and Logoplaste 

spent 450 thousand Euros on transforming the plastic moulds for the new bottles.  

EDP (Energias de Portugal - one of Europe’s major electricity operators)  

Project Inovcity is part of Inovgrid and began last year in the city of Évora, just two years 

after being announced by the EDP. In 2010 the EDP aimed to install 31 thousand smart 

meters and 16 electric car smart recharging points. This is part of a pioneering 

programme to promote smart grids involving the EDP, Efacec, Contar, Lógica, Janz and 

INESC Porto. The programme will allow clients to play a more active role in managing 

their daily levels of consumption and aims to reduce the final electricity bill with new 

tariffs and services. The use of the so-called “power boxes” has reduced energy 

consumption by between 10% and 20%.    
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 Brochura INESC Porto 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do Porto para o mundo: O nosso posicionamento 

internacional prepara-se para iniciar numa nova etapa 

com a constituição do INESC P&D Brasil, que irá 

consolidar uma aliança iniciada há mais de uma 

década. Com esta expansão, o INESC Porto LA será o 

primeiro Laboratório Associado português a estruturar 

institucionalmente actividades de investigação, 

desenvolvimento e transferência em território exterior. 

 

Assumimos o compromisso de desenvolver 

investigação socialmente relevante e com um elevado 

impacto na indústria e nos serviços a nível 

internacional. Propomo-nos ainda a estreitar as 

relações da universidade e do politécnico com o tecido 

empresarial, a administração pública e a sociedade. 

 

 
Desenvolver investigação de excelência é a nossa 

razão de ser. É com orgulho e sentido de 

responsabilidade que assumimos o papel de instituição 

privada sem fins lucrativos declarada de utilidade 

pública com estatuto de Laboratório Associado. 

Pretendemos manter a classificação de Excelente que 

conquistámos na última avaliação independente do 

Ministério da Ciência, Tecnologia e Ensino Superior. 

 

Mosaico cultural: Jovens investigadores vêm de 

países como o Brasil, EUA, Irão e China para fazer 

investigação no INESC Porto. Vive-se um 

ambiente internacional e que celebra as 

particularidades de cada cultura. 

 As pessoas são o pilar fundamental da nossa 

estratégia. Com uma massa crítica de quase duas 

centenas de doutorados entre docentes do 

ensino superior e bolseiros de investigação, num 

total de cerca de 600 colaboradores, 

conseguimos garantir um elevado desempenho 

científico e relevância social. 

 

Inovação 360º: Acreditamos que o avanço científico e 

tecnológico assenta numa abordagem global e holística 

e, por isso, desenvolvemos: 

o Investigação e desenvolvimento tecnológico 

o Transferência e valorização de tecnologia 

o Formação avançada 

o Consultoria 

o Pré-incubação de empresas de base 

tecnológica 

Reunimos as forças dos nossos associados para 

formar um cluster de excelência 

Universidade do Porto 

INESC - Instituto de Engenharia de Sistemas e 

Computadores 

FEUP- Faculdade de Engenharia da Universidade 

do Porto 

FCUP – Faculdade de Ciências da Universidade do 

Porto 

IPP – Instituto Politécnico do Porto 

 

 

Respira-se um ambiente multidisciplinar em 

que investigadores de diferentes áreas 

colaboram em rede para maximizar sinergias em 

nome de uma investigação mais competitiva. O 

INESC Porto LA actua em oito grandes áreas de 

competência: 

- Energia 

- Telecomunicações e Multimédia 

- Sistemas de Informação, Computação Gráfica e 

Ciências da Computação 

- Sistemas de Produção e Gestão Industrial 

- Robótica e Inteligência Artificial 

- Optoelectrónica e Sistemas Electrónicos 

- Sistemas Computacionais Embebidos e de 

Tempo Real 

- Inovação e Transferência de Tecnologia 

 

Acreditamos na investigação com valor para a 

economia. Por isso, apoiamos o lançamento de novas 

empresas de base tecnológica direccionadas para o 

mercado global. Pré-incubação de 10 Spin-offs desde 

2002:  FiberSensing, Tomorrow Options, MOG, Process 

Net, Prewind, Tecla Colorida, Xarevision, Smartwatt, 

Audolici, Next to you. 
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 INESC Porto Brochure  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From Porto to the World: We are preparing to 

embark on a new venture with the creation of INESC 

P&D Brazil that will consolidate an alliance that begun 

over a decade ago. With this expansion, INESC Porto 

LA will be the first Portuguese Associate Laboratory 

to institutionally structure research, development 

and technology transfer on territory outside of 

Portugal.   

We are committed to developing socially relevant 

research that has a high impact on industry and 

services on an international level. We aim to bridge 

the gap between universities and polytechnic 

institutes and the world of business, public 

administration and society. 

 

 

Our vision is to develop high calibre research. It is 

with pride and a sense of responsibility that we 

assume the role of a private non-profit Public Interest 

Institution awarded the status of Associate 

Laboratory. We aim to maintain our classification of 

Excellent which was attained in the last independent 

evaluation by the Ministry of Science, Technology and 

Higher Education.    

Cultural mosaic: Young researchers come from 

countries such as Brazil, the USA, Iran and China 

to conduct research at INESC Porto. This creates 

an international environment in which the 

unique characteristics of each culture are 

celebrated. 

Our collaborators secure the foundations of our 

strategy. With almost two hundred researchers 

with PhDs and a total of 600 collaborators 

including University and Polytechnic Professors 

and research grant holders, this critical mass of 

expertise means that we are able to guarantee an 

exemplary scientific performance and increased 

social relevance. 

All-Round Innovation: We believe that scientific and 

technological progress is based on a global and 

holistic approach and we therefore perform: 

o Research and technological development 

o Technology valorisation and technology 

transfer  

o Advanced training 

o Consulting 

o Pre incubation of technology-based 

companies 

We unite the strengths of our associates to from 

a cluster of excellence 

The University of Porto 
INESC - Institute for Systems and Computer 
Engineering 
FEUP - Faculty of Engineering of the 
University of Porto 
FCUP – Faculty of Science of the University of 
Porto 
IPP – Polytechnic Institute of Porto 
 

 

 

We promote a multidisciplinary environment, in 

which a network of researchers from different 

areas can collaborate to maximise synergies and 

create more competitive research. INESC Porto 

LA focuses on eight areas of competence: 

- Energy 

- Telecommunications and Multimedia 

- Information and Computer Graphics Systems 

and Computer Science 

- Manufacturing and Industrial Management 

Systems  

- Robotics and Artificial Intelligence 

- Optoelectronics and Electronic Systems 

- Real-Time Computing Systems 

- Innovation and Technology Transfer 

 

We believe in research that is valuable to the 

economy. Therefore, we support the establishment 

of new technology-based companies geared towards 

a global market. Pre incubation of 10 Spin-offs since 

2002:  FiberSensing, Tomorrow Options, MOG, 

Process Net, Prewind, Tecla Colorida, Xarevision, 

Smartwatt, Audolici, Next to you. 
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I  Glossary UESP 

 

Português 

UESP Sistemas de Produção 

 

 

English 

UESP Manufacturing Systems 

Engineering Unit 

Agregação lógica A logic  aggregate 

ALBP Assembly line balancing problems (ALBP) 

Alto valor acrescentado High added value 

Análise e optimização de processos no 

âmbito da gestão industrial 
BPR  Business Processes Reorganisation 

Arquitecturas de Integração Empresarial Business integration Architectures 

Arquitecturas de sistemas de informação 

para integração e interoperabilidade 

Information systems and architectures for 

integration and interoperability 

Automação Process automation 

Automação e Logística Interna Intelligent Automation and logistics 

Autómato programável Programmable Logic Controllers (PLC) 

Balanceamento de linhas de produção Production lines balancing 

Barramento Bus 

Barramento de movimento centralizado A centralised movement bus 

Célula de fabrico Manufacturing cells 

Célula de movimento composta A compound movement cell 

Células produtivas Production cells 

Ciclo de vida do produto Product life cyle 

Contentores Containers 

Electrónica Electronics 

Empresas estendidas Extended enterprises 

Escalonamento da produção Production scheduling 

Gamas operatórias Operational ranges OR operative ranges 

Gestão da manutenção Maintenance management 

Integração de Sistemas Systems Integration 

Integração e optimização de estruturas 

logísticas 

Integration and optimisation of logistic 

structures 

Linhas de montagem Assembly lines 

Máquinas de processamento paralelo Parallel processing machines 

Metalomecânica  Metalworking Industry 

MMLB Multi-model Line Balancing 

Modelos de Negócio e de Colaboração Business and collaboration models 

Módulos de curva Curve modules 

Negócio Electrónico Electronic Business 

Negócio electrónico e-commerce 

Operadores multi-funcionais Multi-functional operators 

Optimização de Cortes e Empacotamentos Cutting and Packaging 
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II  Glossary Partners, Institutions and Companies 

 

Português English 

APICCAPS Associação Portuguesa dos 

Industriais de Calçado, Componentes e 

Artigos de Pele e Seus Sucedâneos 

Portuguese Footwear, Components, 

Leather Goods Manufacturers’ 

Association (APICCAPS). 

Centro Tecnológico do Calçado de Portugal 
Portuguese Technological footwear 

Centre* 

CIIMAR Centro Interdisciplinar de 

Investigação Marinha e Ambiental 

Interdisciplinary Centre of Marine and 

Environmental Research 

CCDR-N  Comissão de Coordenação e 

Desenvolvimento Regional do Norte  

The North Regional Coordination and 

Development Commission (CCDR-N) 

CORDIS 
Community Research and Development 

Information Service 

CRACS  

Centro de Investigação em Sistemas 

Computacionais Avançados  

The Center for Research in Advanced 

Computer Systems (CRACS) 

CTCP  

Centro Tecnológico do Calçado de Portugal 

Portuguese Shoe Technological Center 

CTCP 

Departamento de Engenharia Informática Department of Informatics Engineering 

Estudo de Estabilidade Transitória e de 

Controlo de Tensão 

A study on the Traffic stability and 

tension control * 

FCT  

Fundação para a Ciência e a Tecnologia  
Foundation for Science and Technology 

Fundação Calouste Gulbenkian The Calouste Gulbenkian Foundation 

Fundo Europeu de Desenvolvimento 

Regional (FEDER) 

European Regional Development Fund 

(ERDF) 

Fundo Social Europeu European Social Fund 

GRICES  
Office for International Relations on 

Science and Higher Education 

I&DT  

Investigação e Desenvolvimento 

Tecnológico  

Research and Technological Development 

IAPMEI 

Institute for the Support of Small and 

Medium-sized Enterprises and Innovation 

(IAPMEI) 

IBMC  

Instituto de Biologia Molecular e Celular  

Institute for Molecular and cell Biology 

(IBMC) 

IES Instituto de Empreendedorismo Social  Institute of Social Entrepreneurship * 

IPATIMUP 
Institute of Molecular Pathology and 

Immunology of the University of Porto 

ISEP  

Instituto Superior de Engenharia do Porto. 

Higher Education Engineering Institute in 

Porto * 

*Non official translation 
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