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1. Introduction1. Introduction
Stigma on persons with mental illness experiences continues to prejudice social inclusion (Goffman, 1963). Despite society argues that all citizen have equal rights and equal opportunities, 
mentally ill individuals face discrimination, especially in the employment context, facing rejection and lack of opportunities to find a job. Research evidences the benefits of working and having 
a job, which facilitates playing social roles and feeling useful (Davidson et al., 2005; Wong et al., 2004). In the employment market, employers assume the crucial role, since it depends 
mainly on them the access of persons with mental illness experiences to work. Employers decisions affect  these persons life course as well as the development (or not) within an entire 
enterprise of a stereotypes and stigma attitude (Corrigan, 2004; Dewa et al., 2007; Hand & Tryssenaar, 2006). Studies analyzing perceptions and stereotypes on mental illness in Portuguese 
employers are needed, as a start point to evidence the key role of employers in social inclusion of persons with mental illness experiences.
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2. Aims2. Aims
To analyse perceptions and stereotypes on mental illness in a sample of Portuguese employers from small enterprises.

3. Methods3. Methods
 Participants: non-probabilistic sample of 50 employers from small (under 250 employees) metallurgic or textile enterprises (60% male, 40% female; mean age = 45.9 years).
 Instruments: Data was collected using a social-demographic questionnaire and a Attitude Scale for Mental Illness – Portuguese Version (Hahn, 2002; Madeira & Monteiro, 2007), 
evaluating dimensions such as separatism, stereotyping, restrictiveness, benevolence, pessimistic prediction and stigmatization.
 Procedure: Data was collected between July 2009 and July 2010, with a questionnaire fulfilled on-line anonymously. As email asking for the fulfilling of the questionnaire was send to 2.200 
enterprises, with only 3.6% of responses.
 Data analysis: SPSS-17 was used to do descriptive analysis.

• Results show that none of the enterprises have employees with mental illness, neither integration policies, suggesting  a reality of  little inclusion of persons with mental illness experiences 
in the employment context (Table 1). It seems that employers prefer to select for a job people with physical disabilities than people with mental illness experiences.  
• Employers seem to have little contact with people with mental illness experiences. However, literature suggests that  contact with mentally ill individuals seems to be a facilitator on hiring a 
worker with mental illness experiences, since it promotes the demystification of dangerousness and incompetence.
• In our sample, 96% of the employers evidenced not to having knowledge on governmental policies on job inclusion and only 54% would accept to participate in programs for hiring workers 
with mental illness. Despite this  participation, only 48% would hire those workers.
• Benevolence, Pessimistic prediction, Stereotyping, and Separatism present the highest values on the Attitude Scale for Mental Illness (Table 2). Despite some positive attitudes, 

participants reveal benevolence and separatism, showing negative stereotypes and stigma to mental ill persons. 

Table 1. Percentage of answers for item of characterization of the enterprise Table 2.  Mean and SD by dimension on the Attitude Scale  

5. Conclusions5. Conclusions

6. Bibliography6. Bibliography

Employers should be more comprehensively informed on governmental policies concerning recruiting people with mental illness experiences. Serious work is needed to sensitise employers 
to integrate mental ill persons in their enterprises and to reduce stigma. Less is done in this dimension in Portugal, despite several studies emphasize job as a key area for social inclusion 
(Krupa, 2007; Ozawa & Yaedda, 2007). Training people with mental illness experiences for recruiting and selection processes is also important, empowering them to face negative attitudes of 
employers. 

- Corrigan, P. (2004). Target-specific stigma change: a strategy for impacting mental illness stigma. Psychiatric Rehabilitation Journal, 28, 2, 113-121.
- Davidson, L. , Borg, M., Marin, I., Topor, A., Mezzina, R., & Sells, D. (2005). Processes of recovery in serious mental illness: findings from a multinational study. American Journal of Psychiatric Rehabilitation, 8, 177-201.
- Dewa, C., McDaid D., & Ettner, S. (2007). An international perspective on worker mental health problems: who bears the burden and how are costs addressed? La Revue Canadienne de Psychiatrie, 2, 6, 346-356.
- Goffman, E. (2008). Estigma, notas sobre a manipulação da identidade deteriorada. Rio de Janeiro: LTC (translation of o original version 1963).
- Hahn, A. (2002). The effect of information and prior contact on attitudes towards mental illness, in http://grace.pt/cms_grace/ImagensBo/Integracao1.pdf.
- Hand, C. & Tryssenaar, J. (2006). Small business employer's view's on hiring individuals with  mental illness. Psychiatric Rehabilitation Journal, 29, 3, 166-173.
- Krupa, T. (2007). Interventions to improve employment outcomes workers who experience mental illness. The Canadian Journal of Psychiatry, 52, 6, 339-345.
- Madeira, T. & Monteiro, F. (2007). Considerações sobre doença mental e comunicação social. Análise Psicológica, 1, 25, 97-109.
- Ozawa, A. & Yaedda, J. (2007). Employer attitudes toward employing persons with psychiatric disability in Japan. Journal of Vocational Rehabilitation, 26, 105-113.
- Wong, K., Chiu, L., Tang, S., Kan, H., Kong, C., Chu, H., & Chiu, S. (2004).  A supported employment program for people with mental illness in Hong-Kong. American Journal of Psychiatric Rehabilitation, 7, 83-96.

4. Results4. Results

Item of characterization of the enterprise %

Has employees with mental illness. 0 % 

Has a policy of integrating people with mental illness. 0 % 

Has experience of hiring a worker with mental illness. 6 % 

Knows  governmental policies for job inclusion 4 %

Would accept to participate in a program for hiring workers with mental illness. 54 %

Would hire a person with mental illness. 48 %

Dimensions Minimum - Maximum
possible in scale

Midpoint
scale

Mean SD

Separatism 10 – 50 30 21,30 5,076

Benevolence 8 – 40 24 32,66 5,101

Stereotyping 4 – 20 12 8,06 2,271

Restrictiveness 4 – 20 12 7,26 2,709

Pessimist Prediction 4 – 20 12 10,04 4,347

Stigmatization 4 – 20 12 6,08 2,431
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