
Appendix 1: An deal Palestinian English Teacher (NB this was a working document, not designed for presentation purposes). 

 

 An ideal Palestinian English teacher… The reality and the barriers:  

(teacher skills and knowledge, other teachers, 

principals, school culture, parents and the 

community, cultural attitudes and beliefs, 

media, education policy, the wider political 

environment, resources etc) 

How to improve? What can 

teachers do? Principals? Other 

education staff? The government? 

UNRWA? The British Council 

and other professional 

development agencies? 

Universities and teacher training 

institutions? 

Citizenship 

and values 

 

● Is passionate about Palestinian 

identity 

● Fights for Palestinian 

citizenship 

● Takes values from religion 

● Integrates Palestinian culture 

and traditions (e.g. food, 

embroidery etc) and history 

into classes 

● Aims to bridge the gap 

between Palestinian, British 

and other cultures 

● Integrates language and culture 

– values, style of life, religion 

– into lessons 

● Sees English language as a tool 

for communicating the 

Palestinian cause and 

correcting misperceptions in 

the global media 

Citizenship is not implemented systematically 

in the curriculum – it’s done on an individual 

teacher basis. 

 

Lack of awareness - parents.  

 

UNRWA policy does not allow the discussion 

of politics 

 

Understanding of the role of English in 

promoting Palestinian citizenship is not shared 

by all teachers 

 

Citizenship is not part of the English 

curriculum.  

 

Where it is presented it’s rigid -  rules (in 

citizenship classes).  Theoretical, not practical. 

 

Not enough space in the curriculum for teachers 

to address this themselves 

Teachers learn how to integrate 

citizenship into English classes 

 

Citizenship becomes part of the 

English curriculum and 

assessment 

 

Assessed projects that link 

citizenship and English 

 

Cultural events at schools 

 

Explain the purpose and 

importance education, including 

integrating culture into lessons to 

parents 

 

Task-based syllabus and 

methodology (this applies to the 

trauma section as well) 

 



● Teaches her students about 

realities in other countries 

● Understands English as an 

international language 

● Focuses on international 

communication 

● Believes in and conveys 

Palestinian ethics and values to 

students, while making them 

aware of and accepting of the 

values of other cultures 

● Is able to simplify complex 

ideas like these for the benefit 

of her students 

 

 

 

Parents want a focus on exams - education is 

about the whole person/citizen 

 

Focusing on exams actually leads to cheating 

and dishonesty, competitiveness (in a negative 

sense) - leads to hatred, jealousy and conflict 

 

Excessive focus on exam results means no 

space to be imaginative 

 

If teachers do focus on citizenship they draw 

attention to themselves 

 

out-of-class activities bring visibility to teachers 

(from principals for example) 

 

 

Reduce the curriculum to allow 

teachers more flexibility 

Alternative types of assessment 

need more attention 

 

Teacher assessment needs to go 

beyond exam results - needs to be 

consistently applied 

 

Make classrooms reflect real-life 

more often - real examples from 

real life to show values, 

citizenship. 

 

SOMIA2: 

Yes. I think that helping students 

to have E electronic twinning. 

 

 

 

 

 

Student 

wellbeing and 

trauma 

 

● Prioritises wellbeing  

● Is able to deal with students’ 

trauma and wellbeing 

● Recognises that the ideal 

response taught in trauma 

sessions is difficult to 

implement in the hard reality 

● Makes school and the 

classroom a safe space 

Teachers need to deal with both immediate 

trauma and long-term trauma 

 

Teachers don’t know how to recognise trauma 

(lack of training) 

 

Teachers are not therapists 

 

Trauma affects the classroom atmosphere 

 

A communicative classroom is an 

opportunity for recognising 

trauma 

 

Training for teachers in 

integrating fun activities into the 

curriculum  

 

 



● Knows how to make lessons 

fun to take children’s minds 

away from traumatic events 

● Understands the impact of 

conflict on character 

development as well as 

behaviour 

● Understands socio-emotional 

impacts on  

learning and wellbeing 

● Makes a continual effort to 

know and understand her 

students and adapts as 

necessary 

● Sees the English classroom as 

an opportunity for dealing with 

issues of wellbeing and trauma 

● Takes advantage of 

professional development 

opportunities in this area 

● Has basic counselling skills 

● Is able to overcome their own 

trauma to be strong for 

children 

 

 

 

Teachers don’t have time to focus on trauma 

either inside or outside the classroom 

 

Pressure on teachers to complete curriculum 

from both parents and school administration 

 

Parents and administration sometimes don’t 

value ‘fun’ activities that might help 

traumatised children 

 

Students hide their feelings 

 

Cultural issues mean parents hide problems 

 

Parents are sometimes the cause of trauma 

 

Teachers don’t all receive training. Many 

receive none. Not practical advice for 

classroom and students. 

 

Some Training is available 

Some teachers feel they have to train children 

to be ‘warriors’ because this is the reality 

 

Class time is often not sufficient for dealing 

with trauma 

 

 

Communication with parents is 

the best way to find out about this 

– need clear systems 

 

Training is needed for parents on 

the effects of trauma and how to 

manage them 

 

Teachers need clear reporting 

systems 

 

Addressing teacher mental health 

will also help students 

 

Teachers need PRACTICAL 

training related to the classroom 

and their students 

 

 

Teacher 

wellbeing and 

trauma 

 

● Recognises their own trauma 

and takes steps to address it 

Some teachers don’t have the inclination or 

opportunity to share their feelings with other 

teachers 

 

Projects like Teaching for 

Success allows interaction 

between schools which can be 

very helpful 



● Seeks counselling or other 

ways of dealing with their own 

trauma 

● Is able to show a strong face to 

their students 

● Has anger management skills,  

● Understands how the 

relationship with students is 

two-way – teachers and 

students can help each other 

through a positive classroom 

environment. 

 

 

There aren’t many opportunities for teachers to 

support each other 

 

Sometimes it’s easier to talk to someone from a 

different context 

 

Some training in this area already happens 

 

Teachers need space and time to 

deal with things in their own way. 

A space at school for themselves. 

 

School admin, students, parents 

need to understand effect on 

teachers of trauma 

 

Relationships 

with other 

school staff 

 

● Knows the importance of good 

professional relationships 

● Cares about the team and the 

school as a whole 

● In particular, works closely 

with the other English teachers 

Some teachers aren’t confident about 

interacting professionally with others 

 

Not all teachers are interested in participating in 

professional networks 

 

Depends on luck - who are your colleagues? 

 

Gender relationships can be a barrier 

  

Principals are key - they need 

training on leadership and values 

 

Principals need to be evaluated on 

some of these criteria by the 

teachers 

 



Relationship 

with 

community 

and parents 

 

 

● Sees parents as an important 

part of schooling 

● Communicates difficult 

messages clearly 

● Shows they are fair, and avoids 

accusations of favouritism 

● Sticks to their principles when 

under pressure from parents 

● Makes themselves 

approachable for both students 

and parents 

● Helps parents understand 

teaching methodology, 

especially online teaching 

● Recognises when a student 

might have problems at home 

and follows up 

● Uses social media to 

communicate with parents 

Some conflict with parents over cultural values 

associated with English and English teachers 

 

Some activities are not considered suitable for 

girls 

 

Teachers fear upsetting parents 

 

Some parents won’t allow their children 

(especially girls) online access 

 

There’s no effective systematic channel of 

communication 

 

Teachers who are outsiders can be rejected 

 

Differences and misunderstandings between 

Gazans and refugees 

 

End of year marks are a source of conflict 

 

Many parents become less engaged after the 

first grade 

 

As in other sections – 

communication and awareness-

raising with parents need to be 

prioritised 

 

Identify motivated parents who 

can become links with the 

community 

 

Teachers need the chance to get 

to know the community - not just 

in school 

 

 

Politics, 

education 

policy and 

school policy 

 

 

● Focuses on values and culture 

● Uses her judgement to balance 

a need to talk about sensitive 

issues with the restrictions 

imposed by UNRWA 

● Finds a way to express their 

identity and character despite 

restrictions 

Teachers address the UNRWA rules through 

implicit discussions of politics, rather than 

being open 

 

Teachers need to address these issues but 

sticking to facts, not opinions 

 

Teachers can support each other 

with how they manage difficult 

political issues 

 

Teachers need opportunities and 

permission to discuss and change 

school policy - teachers need a 



● Has a voice to contribute to 

policy and change things for 

the better 

● Takes an interest in improving 

the school and talks to the 

principal to suggest change 

 

 

Many teachers are talented and committed and 

schools would benefit hugely from taking their 

opinions into account 

 

Teachers can make the school reflect what 

students want/need, both inside and outside the 

classroom 

 

Teachers are the link between the students and 

the administration 

 

Notes: UNRWA restrictions – contract 

● Non-UNRWA schools it’s fine 

● Teachers have little opportunity to have 

their voices heard  

 

 

 

regular chance to discuss these 

things. 

 

 School principals need training 

on how to make the most of 

teacher knowledge and passion to 

improve things 

Professional 

development 

 

 

● Seeks a variety of approaches 

to allow adjustments to suit 

different students 

● Recognises that techniques 

learnt on courses need adapting 

to different contexts 

● Is brave about experimenting 

with new approaches 

● Is committed to continual 

improvement as part of their 

job 

 

 

Teacher commitment to professional 

development isn’t recognised or rewarded 

 

Some teachers are very conservative and 

resistant to change. Although the latest 

curriculum and approaches such as ‘authentic 

assessment’ are positive changes, some teachers 

refuse to adapt their approach 

 

Sometimes there is a generational issue - 

traditional views that emphasise respect for 

older, more experienced teachers make it hard 

for younger supervisors to facilitate change 

 

Provide opportunities for 

motivated teachers to train others 

or participate in conferences and 

so on 

 

Provide opportunities for teachers 

to be heard 

 

Link between human and 

scientific approaches in training 

 

 



Sometimes teachers refuse to allow supervisors 

access to their classrooms 

 

Class sizes and overcrowded curriculum mean 

it is difficult to implement new methods or 

teach about values or citizenship. Controlling 

the class and working towards exams is the 

priority. 

 

Many teachers don’t see professional 

development as part of their job – it’s an extra, 

and they don’t want to sacrifice their own time 

or work-life balance 

 

There isn’t enough time 

 

Teachers don’t have the opportunity to talk 

about things that are important to them 

 

Human development not just academic 

development is needed 
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